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INTRODUCTION

This manual provides instructions for the proper use and care of your Citizen Quartz Women's Watch, Model EQ2002-
91P. Please read this manual thoroughly to ensure optimal performance and longevity of your timepiece.

PRODUCT OVERVIEW
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Figure 1: Front view of the Citizen Quartz Women's Watch, Model EQ2002-91P, showcasing the gold-tone stainless steel case,
champagne dial, and expansion band.

The Citizen Quartz Women's Watch EQ2002-91P is a classic timepiece featuring a gold-tone stainless steel case and
expansion band. It is equipped with a quartz movement, displaying time with three hands (hour, minute, second) and a
day/date complication. The watch is designed for everyday wear with a mineral crystal and 50 meters water resistance.

SETUP AND INITIAL OPERATION

1. Setting the Time

1. Pull the crown out to the second click position.

2. Rotate the crown to advance or reverse the hands to the desired time.

3. Push the crown back to the normal position to start the watch.



2. Setting the Day and Date

1. Pull the crown out to the first click position.

2. Rotate the crown clockwise to set the date.

3. Rotate the crown counter-clockwise to set the day.

4. Once the day and date are set, push the crown back to the normal position.

Note: Avoid setting the date between 9:00 PM and 4:00 AM, as this may interfere with the automatic date change mechanism.

3. Adjusting the Band

This watch features an expansion band designed for comfort. If further adjustment is required, it is recommended to
consult a professional jeweler or authorized Citizen service center.

OPERATING YOUR WATCH

Timekeeping

Once the time, day, and date are set, the watch will operate continuously. The quartz movement ensures accurate
timekeeping.

Water Resistance

Your Citizen EQ2002-91P watch is water resistant to 50 meters (5 ATM). This means it is suitable for short periods of
recreational swimming, but not for diving or snorkeling. Avoid operating the crown while the watch is wet.

MAINTENANCE AND CARE

Cleaning

Wipe the watch case and band periodically with a soft, dry cloth to remove dirt and moisture. For the metal band, a slightly
damp cloth can be used, followed by a dry cloth. Avoid using harsh chemicals or abrasive materials.

Battery Replacement

This watch is powered by a quartz battery. When the watch stops or the second hand begins to jump in two-second
intervals, it indicates a low battery. Battery replacement should be performed by an authorized Citizen service center or a
qualified watch technician to ensure proper sealing and maintain water resistance.

General Care

Avoid exposing the watch to extreme temperatures or sudden temperature changes.

Keep the watch away from strong magnetic fields.

Avoid dropping the watch or subjecting it to strong impacts.

Ensure the crown is always pushed in completely to maintain water resistance.



Figure 2: The Citizen EQ2002-91P watch displayed on a wrist, illustrating its fit and appearance.



Figure 3: The Citizen watch presentation box, designed to protect your timepiece when not in use.

TROUBLESHOOTING

Problem Possible Cause Solution

Watch
has
stopped

Depleted battery Replace battery at an authorized service center.



Incorrect
time/date

Time/date not set correctly or crown is not
fully pushed in.

Refer to "Setting the Time" and "Setting the Day and
Date" sections. Ensure crown is fully pushed in.

Water
inside
watch

Crown not fully pushed in, or watch exposed
to water beyond its resistance rating.

Immediately take the watch to an authorized service
center for inspection and repair.

Problem Possible Cause Solution

SPECIFICATIONS

Model Number: EQ2002-91P

Movement: Quartz

Case Material: Gold-Tone Stainless Steel

Band Material: Gold-Tone Stainless Steel Expansion Band

Crystal: Mineral Crystal

Water Resistance: 50 Meters (5 ATM)

Functions: 3-Hand (Hour, Minute, Second), Day/Date Display

Caseback: Snap-on, Stainless Steel

Dimensions: Approximately 4.37 x 3.15 x 2.44 inches (Package)

Weight: Approximately 1.2 ounces

WARRANTY AND SUPPORT

Your Citizen EQ2002-91P watch comes with a 5-Year Limited Warranty. For detailed warranty information, service, or
support, please visit the official Citizen website or contact an authorized Citizen service center.
For more information, visit the Citizen Store.

© Citizen Watch Company. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.amazon.com/stores/Citizen/page/25B798AA-6FBE-4972-9796-2BD36AB4B4F7
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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