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Plus J5-SHOCKPROOF

Plus Protective Soft Transparent Shockproof Hybrid
Protection Back Case Cover

Model: J5-SHOCKPROOF

INTRODUCTION

This manual provides instructions for the proper installation, use, and maintenance of your Plus Protective
Soft Transparent Shockproof Hybrid Protection Back Case Cover for the Samsung Galaxy J5. Please read
this manual thoroughly to ensure optimal performance and longevity of your product.

PRODUCT OVERVIEW

The Plus Protective Back Case Cover is designed to provide robust protection for your Samsung Galaxy
J5. It features a transparent, soft, and shockproof hybrid design to guard against daily wear and tear,
accidental drops, and scratches.
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Image 1: Packaging for the Plus Protective Soft Transparent Shockproof Hybrid Protection Back Case Cover. The image
shows a white box with the 'Plus' logo and 'Better Comfort' text, featuring a smiling woman pointing to a smartphone.

SETUP AND INSTALLATION

1. Clean Your Device: Ensure your Samsung Galaxy J5 is clean and free of dust or debris before
installing the case. Use a soft, dry cloth to wipe down the phone's back and sides.

2. Align the Case: Hold the case with the camera cutout aligned with your phone's camera.

3. Insert the Phone: Gently push your Samsung Galaxy J5 into the case, starting with one side (e.g., the
top or bottom). Ensure all corners are securely fitted into the case.

4. Check Fit: Verify that the case is snugly fitted around your phone and that all buttons and ports are
accessible and aligned with the case cutouts.

OPERATING YOUR DEVICE WITH THE CASE

The case is designed to allow full functionality of your Samsung Galaxy J5 while providing protection.

Button Access: The case features precise cutouts or covers for the volume rocker and power button,
ensuring they remain fully functional and responsive.

Port Access: All charging ports, headphone jacks, and speaker grilles are accessible through precise
cutouts.

Camera Protection: The case includes a raised lip around the camera to protect the lens from
scratches when placed on flat surfaces.

Screen Protection: A raised front lip (0.76mm) helps protect the screen from direct contact with
surfaces when the phone is placed face down.

MAINTENANCE AND CARE

To maintain the appearance and protective qualities of your case, follow these guidelines:



Cleaning: Wipe the case regularly with a soft, damp cloth to remove dust and fingerprints. For stubborn
stains, use a mild soap solution and rinse thoroughly. Ensure the case is completely dry before re-
installing it on your phone.

Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can
damage the material and transparency of the case.

Storage: When not in use, store the case in a cool, dry place away from direct sunlight to prevent
discoloration or material degradation.

TROUBLESHOOTING

Case does not fit properly:

Ensure you have the correct model of the case for your Samsung Galaxy J5. Remove the case and re-
install, making sure all corners are properly seated.

Case appears discolored or yellowing:

Transparent cases can naturally yellow over time due to UV exposure and environmental factors.
Regular cleaning can help, but significant yellowing is a common characteristic of certain transparent
materials and may not be reversible.

Buttons are stiff or unresponsive:

Check if the case is correctly aligned with the phone's buttons. Remove and re-install the case, ensuring
proper alignment. If the issue persists, inspect the case for any manufacturing defects.

SPECIFICATIONS

Feature Detail

Brand Plus

Model Number J5-SHOCKPROOF

Compatible Phone Models Samsung Galaxy J5

Color Transparent

Material Rubber

Form Factor Back Cover

Product Features Shock Absorbent

Raised Front Lip 0.76mm (0.03 inch) higher than screen

Raised Back Edge Depth 1.2mm (0.04 inch)

Item Dimensions 8 x 4 x 2 Centimeters

Item Weight 80 Grams

Country of Origin India

WARRANTY INFORMATION

This product comes with a 5-day replacement warranty, applicable only for manufacturing damages.
Please retain your proof of purchase for warranty claims.



CUSTOMER SUPPORT

For any questions, concerns, or support regarding your Plus Protective Case, please contact the
manufacturer:
Manufacturer: Plus Enterprises

Address: Ulhasnagar, India

(Specific contact details like phone number or email are not provided in the product data.)
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