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Eureka Forbes Aquasoft 2000

Eureka Forbes Aquasoft 2000 Household Water Softener
User Manual

Model: Aquasoft 2000

1. ProbucT OVERVIEW
The Eureka Forbes Aquasoft 2000 is an advanced household water softener designed to provide soft water throughout

your home. This system is equipped with intelligent technology to automatically manage its functions based on water

usage, ensuring consistent performance.

Image 1: Front view of the Eureka Forbes Aquasoft 2000 Water Softener. This image displays the sleek, compact design of the unit,
primarily in white with a blue top panel.

2. SETUP AND INSTALLATION

The Aquasoft 2000 water softener is designed for freestanding installation. Ensure the chosen location is suitable for a
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corded electric appliance and allows for necessary water connections.

2.1 Unpacking

1. Carefully remove the water softener from its packaging.

2. Verify all components listed in the 'What's in the Box' section are present: Machine, Accessories, Warranty Card.

2.2 Placement

« Place the unit on a flat, stable surface.
» Consider the unit's dimensions (38 x 30 x 108 Centimeters) and weight (40 Kilograms) when selecting a location.

» The compact design allows for placement without occupying excessive space.

2.3 Connections

« Connect the water inlet and outlet pipes according to local plumbing codes.
o Ensure the input water pressure is within the recommended range of 1.0 - 2.0 kg/cm2.

« Connect the power cord to a suitable electrical outlet.

Image 2: Side view of the Eureka Forbes Aquasoft 2000 Water Softener, highlighting the water inlet and outlet connections.

3. OPERATING INSTRUCTIONS

The Aquasoft 2000 is designed for ease of use with intelligent, automated functions.

3.1 Initial Start-up and Settings

1. Once installed and connected, power on the unit.
2. The intelligent system will automatically select its function based on initial water usage.

3. Use the LCD Display Panel to view current settings and make adjustments if necessary.



Image 3: Top view of the Eureka Forbes Aquasoft 2000 Water Softener, showing the LCD display panel for monitoring and control.

3.2 Automated Regeneration

« The water conditioning media will regenerate automatically once set, eliminating the need for manual intervention.

o The system is suitable for water hardness up to 1626 mg/lI and provides a maximum flow rate of 22.7 Liters Per
Minute.

3.3 Auto Setting Lock

« In the event of a power loss, the internal memory will retain all previous settings, ensuring seamless operation upon
power restoration.

4. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Aquasoft 2000 water softener.

4.1 General Care

o Keep the exterior of the unit clean using a soft, damp cloth. Avoid abrasive cleaners.

o Ensure the area around the softener is free from obstructions to allow for proper ventilation.

4.2 Resin Management

o The unit has a resin capacity of 20 Liters, designed to handle significant water hardness.

« While regeneration is automatic, periodic checks of the system's performance are recommended to ensure effective
water softening.

5. TROUBLESHOOTING

This section provides guidance for common operational issues. For problems not listed here, please contact customer



support.

5.1 No Soft Water

o Check Power: Ensure the unit is properly plugged in and receiving power. The LCD display should be active.
o Check Water Supply: Verify that the main water supply to the unit is open.

« Regeneration Cycle: The unit might be in a regeneration cycle. Wait for the cycle to complete.

5.2 Error Codes on LCD Display
» Refer to the specific error code displayed on the LCD panel. Consult the detailed troubleshooting section in the
warranty card or contact customer support for interpretation and resolution.
5.3 Water Pressure Issues

o Low Pressure: Ensure the input water pressure is within the specified range (1.0 - 2.0 kg/cm?). Check for
blockages in the water lines leading to the softener.

o High Pressure: If input pressure exceeds 2.0 kg/cm?, a pressure reducer may be required.

6. SPECIFICATIONS

Feature

Brand

Model Name
Special Feature
Installation Type
Power Source

Item Weight
Maximum Flow Rate
Material

Resin Capacity
Maximum Hardness
Input Water Pressure

Maximum Operating Temperature

Dimensions (LxWxH)

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Specification
Eureka Forbes
Aquasoft 2000
Water Softener
Freestanding
Corded Electric
40 Kilograms
22.7 Liters Per Minute
Plastic

20 Liters

1626 mg/l

Min-Max: 1.0 - 2.0 kg/cm?

4-49 °C

38 x 30 x 108 Centimeters



A warranty card is included with your Eureka Forbes Aquasoft 2000 water softener. Please refer to this card for detailed
information regarding warranty coverage, terms, and conditions.
7.2 Customer Support

For any technical assistance, service requests, or further inquiries, please contact Eureka Forbes customer support.
Contact details can typically be found on the warranty card or the official Eureka Forbes website.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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