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INTRODUCTION

This manual provides essential information for the proper use and care of your tomtoc 360 Protective Laptop Sleeve.
Designed for 13.5-14.4 inch laptops, this sleeve offers robust protection and convenient storage. Please read these
instructions carefully to ensure optimal performance and longevity of your product.

PRODUCT FEATURES

Military-Grade Protection: Features CornerArmor Technology, high resilience edges, and high-density soft
padding. Passed Military-Standard-Drop-Test for superior impact absorption.

Premium Quality Materials: Constructed with spill-resistant recycled fabrics and durable YKK zippers. The interior
boasts a sophisticated interline-designed soft lining.

Convenient Storage: Includes an extra front pocket for accessories like chargers, cables, and a mouse. An
additional strap is provided for an Airtag or keys.

Eco-Conscious Design: Made with recycled fabrics, contributing to environmental sustainability.

Compatibility: Fits 13.5-inch Surface Laptop 6/5/4/3, 14.4 Inch Surface Laptop Studio, Surface Book, ThinkPad X1
Carbon (5th-9th Gen)/X1 Yoga 14, Asus Zenbook/VivoBook 14, Jumper EZbook X3, Acer Aspire/Swift 14, Dell
Latitude/Inspiron 14, HP Chromebook/EliteBook/ProBook/Pavilion 14, and similar models.
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Image: The tomtoc 360 Protective Laptop Sleeve in black, showcasing its sleek design and a laptop being inserted.



Image: A diagram highlighting the CornerArmor Technology and high resilience edges designed to absorb impact and shocks, ensuring
360-degree protection for your laptop.

SETUP

1. Unpack the Sleeve: Carefully remove the laptop sleeve from its packaging.

2. Inspect for Damage: Before first use, check the sleeve for any signs of damage from shipping.

3. Verify Compatibility: Ensure your laptop's dimensions (length, width, depth) are compatible with the sleeve's
internal dimensions (12.8" x 9.14" x 0.91").

4. Initial Cleaning (Optional): If desired, wipe the exterior with a damp cloth to remove any dust.

Image: A Microsoft Surface laptop being placed into the tomtoc sleeve, demonstrating a snug and secure fit.

OPERATING INSTRUCTIONS

1. Inserting Your Laptop: Gently slide your laptop into the main compartment of the sleeve. Ensure it is fully seated
and the corners are protected by the CornerArmor.

2. Securing the Laptop: Close the main zipper completely to secure your laptop inside. The YKK zippers are
designed for smooth operation and durability.

3. Using the Accessory Pocket: Utilize the front pocket for storing essential accessories such as your charger,



mouse, USB drives, or cables. The additional strap can be used to secure an Airtag or keys.

4. Carrying the Sleeve: The slim design allows for easy carrying by hand or placement inside a larger bag or
backpack.

Image: The front accessory pocket of the tomtoc sleeve, shown holding a charger, mouse, and other small items, with an Airtag attached to
the strap.

Your browser does not support the video tag.
Video: A short demonstration of inserting a laptop and storing accessories in the tomtoc sleeve, highlighting its protective features and



convenient pocket.

Your browser does not support the video tag.
Video: An official tomtoc video showcasing the 360 Protective Laptop Sleeve, emphasizing its design and protective capabilities.

MAINTENANCE

Cleaning the Exterior: For general cleaning, wipe the exterior fabric with a soft, damp cloth. For stubborn stains,
use a mild soap solution and then wipe with a clean, damp cloth. Allow to air dry completely.

Cleaning the Interior: Use a lint roller or a soft brush to remove dust and debris from the interior lining.

Zipper Care: Keep zippers free from dirt and debris. If zippers become stiff, a small amount of zipper lubricant can
be applied.

Storage: When not in use, store the sleeve in a cool, dry place away from direct sunlight to preserve material
integrity.

Avoid Harsh Chemicals: Do not use bleach, abrasive cleaners, or solvents, as these can damage the fabric and
protective coatings.



Image: A close-up view of the spill-resistant exterior fabric, showing water droplets beading on the surface.

TROUBLESHOOTING

Problem Possible Cause Solution



Laptop
does not fit

Incorrect sleeve size for your
laptop model.

Verify your laptop's dimensions against the sleeve's internal
dimensions (12.8" x 9.14" x 0.91"). Ensure your laptop is listed in the
compatible models.

Zipper is
stiff or
stuck

Dirt or debris in the zipper teeth;
lack of lubrication.

Clean the zipper teeth with a small brush. Apply a small amount of
zipper lubricant if necessary. Avoid forcing the zipper.

Sleeve
appears
dirty

Accumulation of dust or stains
from daily use.

Refer to the "Maintenance" section for cleaning instructions.

Reduced
water
resistance

Prolonged exposure to harsh
conditions or improper cleaning
agents.

Ensure proper maintenance as per instructions. While the fabric is
spill-resistant, it is not fully waterproof; avoid submerging the sleeve.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: tomtoc

Model Number: A13-C01D01

Color: Black

Compatible Devices: 13.5-14.4 inch Laptops (e.g., Surface Laptop Studio/6/5/4/3, Surface Book, ThinkPad X1 Carbon,
Asus Zenbook/VivoBook 14, Acer Aspire/Swift 14, Dell Latitude/Inspiron 14, HP Chromebook/EliteBook/ProBook/Pavilion
14)

Internal Dimensions: 12.8" (W) x 9.14" (H) x 0.91" (D)

Front Pocket Dimensions: 9.84" x 7.87"

Material: Polyester (Recycled fabrics)

Shell Type: Soft

Water Resistance Level: Water Resistant

Additional Features: Heavy Duty Protection, Lightweight, Scratch Resistant, CornerArmor Technology, YKK Zippers

Item Weight: 0.27 Kilograms

WARRANTY AND SUPPORT

Your tomtoc 360 Protective Laptop Sleeve comes with a 12-month worry-free warranty. This warranty covers
manufacturing defects and ensures reliable performance under normal use.
For warranty claims, product support, or any inquiries, please contact tomtoc customer service. You can find contact
information on the official tomtoc website or through your purchase platform.
Manufacturer: tomtoc

© 2026 tomtoc. All rights reserved.
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