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1. Introduction

Thank you for choosing the Hitachi 1.0 Ton 3 Star Split AC. This manual provides essential information for the safe and
efficient operation, installation, maintenance, and troubleshooting of your air conditioning unit. Please read this manual
thoroughly before using the appliance and keep it for future reference.

2. Safety Information

To prevent injury to the user or other people and property damage, the following instructions must be followed. Incorrect
operation due to ignoring instructions may cause harm or damage.

Electrical Safety: Ensure the power supply matches the unit's requirements. Do not use damaged power cords or
plugs. Do not operate with wet hands.

Installation: Installation must be performed by qualified personnel. Ensure proper grounding. Do not install the unit
near flammable gas or combustible materials.

Operation: Do not insert fingers or objects into the air inlet/outlet. Do not spray water directly onto the unit. Keep
children away from the unit.

Maintenance: Always turn off the power supply before cleaning or performing maintenance.

3. Product Overview

3.1 Components
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Figure 3.1.1: Front view of the Hitachi Split AC indoor unit. This image shows the sleek, white design of the indoor unit with the
Hitachi logo centered on the front panel.

Figure 3.1.2: Angled view of the Hitachi Split AC indoor unit. This perspective highlights the depth and side profile of the unit,
showing the air intake vents.

Figure 3.1.3: Another angled view of the Hitachi Split AC indoor unit. This image provides a slightly different angle, emphasizing the
clean lines and compact design of the air conditioner.



3.2 Key Features

Split AC: Designed for efficient cooling with separate indoor and outdoor units.

3 Star Energy Rating: Indicates good energy efficiency for reduced power consumption.

Wave Blade Design: Enhances airflow and reduces noise.

Filter Clean Indicator: Notifies when the air filter requires cleaning for optimal performance.

Wide Angle Deflector: Allows for broader air distribution across the room.

Tropical Compressor: Engineered to perform efficiently even in high ambient temperatures.

Backlight Remocon: Remote control with a backlight for easy operation in low light conditions.

Anti Bacterial Filter: Helps to maintain cleaner and healthier indoor air quality.

4. Setup

4.1 Installation

Installation of the Hitachi Split AC requires specialized tools and knowledge. It is strongly recommended that you arrange
for professional installation by a certified technician. Improper installation can lead to poor performance, damage to the
unit, or safety hazards.

4.2 Initial Use

1. After professional installation, ensure all connections are secure and the power supply is stable.

2. Plug the unit into a grounded power outlet.

3. Press the 'ON/OFF' button on the remote control to start the unit.

4. Allow a few minutes for the unit to begin cooling effectively.

5. Operating Instructions

5.1 Remote Control Functions

The remote control allows you to manage all functions of your AC unit. Familiarize yourself with the buttons:

ON/OFF: Powers the unit on or off.

MODE: Cycles through operating modes (Cool, Fan, Dry, Auto).

TEMP ▲/▼: Adjusts the temperature setting.

FAN SPEED: Changes the fan speed (Low, Medium, High, Auto).

SWING: Controls the vertical louver movement.

TIMER: Sets the on/off timer.

5.2 Operating Modes

Cool Mode: Provides cooling. Set desired temperature and fan speed.

Fan Mode: Circulates air without cooling. Fan speed can be adjusted.

Dry Mode: Reduces humidity in the room.

Auto Mode: The unit automatically selects the appropriate mode based on the room temperature.

6. Maintenance

Regular maintenance ensures optimal performance and extends the lifespan of your AC unit. Always disconnect power
before performing any maintenance.



6.1 Air Filter Cleaning

The air filters should be cleaned every two weeks or when the filter clean indicator illuminates. Dirty filters can reduce
cooling efficiency and airflow.

1. Open the front panel of the indoor unit.

2. Remove the air filters.

3. Clean the filters with a vacuum cleaner or wash them with lukewarm water.

4. Allow filters to dry completely in a shaded area before reinserting.

5. Close the front panel.

6.2 General Cleaning

Wipe the indoor unit's exterior with a soft, dry cloth. For stubborn dirt, use a damp cloth with a mild detergent, then wipe
dry. Do not use harsh chemicals or abrasive cleaners.

6.3 Seasonal Maintenance

Before the cooling season, check the outdoor unit for any obstructions (leaves, debris) and ensure the drainage hose is
clear. Consider a professional service check-up annually.

7. Troubleshooting

If you encounter issues with your AC unit, refer to the following common problems and solutions before contacting
service.

Problem Possible Cause Solution

Unit does not
start

No power; Remote control batteries low;
Circuit breaker tripped.

Check power supply; Replace batteries; Reset circuit
breaker.

Insufficient
cooling

Dirty air filter; Blocked outdoor unit; Room
too large; Doors/windows open.

Clean air filter; Clear obstructions; Ensure proper
room size; Close doors/windows.

Unusual noise
Loose parts; Unit not level; Foreign object
in fan.

Check for loose parts; Ensure unit is level; Contact
service if object cannot be removed safely.

Water leakage
from indoor unit

Clogged drain hose; Improper installation.
Clear drain hose; Contact professional for re-
installation check.

If the problem persists after attempting these solutions, please contact Hitachi customer support or a qualified service
technician.

8. Specifications



Specification Value

Brand Hitachi

Model RSG312HBD

Energy Efficiency 3 Star

Capacity 1 Tons

Noise Level 40 dB

Installation Type Split System

Special Features Anti Bacterial Filter

Colour White

Control Console Remote Control

Voltage 230 Volts

Material Plastic

Item Weight 9 kg 500 g

Item Dimensions (LxWxH) 25 x 79 x 29 Centimeters

9. Warranty and Support

9.1 Warranty Information

Your Hitachi Split AC comes with the following warranty:

1 year on the product.

1 year on the condenser.

5 years on the compressor.

Please retain your purchase receipt as proof of purchase for warranty claims. The warranty covers manufacturing defects
and does not cover damage caused by improper installation, misuse, or normal wear and tear.

9.2 Customer Support

For any queries, technical assistance, or to schedule a service appointment, please contact Hitachi customer support.
Refer to the contact information provided with your product packaging or visit the official Hitachi website for the most up-
to-date support details.
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