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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Hitachi RMC322HBD 2.0 Ton 3 Star Split Air Conditioner. Please read this manual thoroughly before using the
appliance and retain it for future reference. Proper use and maintenance will ensure optimal performance and extend
the lifespan of your unit.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions to reduce the risk of fire, electric shock, or injury. This appliance is not
intended for use by persons (including children) with reduced physical, sensory, or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance
by a person responsible for their safety.

Ensure the power supply matches the specifications of the unit.

Do not operate the AC with wet hands.

Do not insert fingers or objects into the air inlet/outlet.

Ensure proper grounding to prevent electric shock.

Keep the area around the outdoor unit clear of obstructions.

Do not attempt to repair the unit yourself. Contact qualified service personnel.

Turn off the power supply before cleaning or performing maintenance.

3. PRODUCT COMPONENTS

The Hitachi RMC322HBD Split AC system consists of two main units: an indoor unit and an outdoor unit, along with
a remote control and installation accessories.
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Figure 3.1: Front view of the Hitachi RMC322HBD indoor unit. This unit is typically mounted inside the room and is responsible for
circulating cooled air.

Figure 3.2: Side view of the Hitachi RMC322HBD indoor unit, showing its compact design suitable for various room aesthetics.

Indoor Unit: Houses the evaporator coil, fan, air filter, and control electronics. It is designed for wall mounting.

Outdoor Unit: Contains the compressor, condenser coil, and expansion valve. It is installed outside the
building.

Remote Control: Used to operate the AC unit from a distance, allowing adjustment of settings such as
temperature, mode, and fan speed.

Installation Kit: Includes necessary pipes, wires, and mounting brackets for installation.

4. INSTALLATION GUIDE

Installation of this split air conditioner requires specialized skills and tools. It is strongly recommended that
installation be performed by a qualified and certified technician to ensure proper functioning, safety, and warranty
validity.

4.1 Site Selection

Indoor Unit: Choose a location that allows for even air distribution, away from direct sunlight or heat sources.
Ensure sufficient space around the unit for maintenance.



Outdoor Unit: Select a well-ventilated area, free from obstructions, and away from direct sunlight or strong
winds. Ensure the unit is placed on a stable, level surface.

4.2 Mounting the Indoor Unit
The indoor unit should be securely mounted on a wall using the provided mounting plate. Ensure the wall is strong
enough to support the unit's weight. Proper drainage for condensate water must be established.

4.3 Mounting the Outdoor Unit
The outdoor unit should be installed on a rigid base to minimize vibration and noise. Ensure there is adequate
clearance for airflow around the unit. Connect the refrigerant pipes and electrical wiring between the indoor and
outdoor units.

4.4 Electrical Connections
All electrical work must comply with local codes and regulations. Connect the unit to a dedicated power circuit with
appropriate voltage (230 Volts) and a circuit breaker. Ensure all connections are secure and properly insulated.

4.5 Drainage
The indoor unit produces condensate water during operation. Ensure the drain hose is properly installed with a
downward slope to allow for continuous drainage, preventing water leakage.

5. OPERATING YOUR AC

Your Hitachi RMC322HBD AC unit is controlled via a wireless remote control. Familiarize yourself with the remote's
functions for optimal use.

5.1 Remote Control Functions
The remote control allows you to:

Power On/Off: Activates or deactivates the unit.

Mode Selection: Choose between Cooling, Fan, Dry, or Auto modes.

Temperature Adjustment: Set your desired room temperature.

Fan Speed: Adjust the fan speed (Low, Medium, High, Auto).

Swing Function: Control the direction of the air deflector (Wide angle deflector).

Timer: Set the unit to turn on or off automatically.

Special Features: Activate specific functions like Anti Bacterial Filter or Sleep mode.

5.2 Basic Operation

1. Point the remote control towards the indoor unit.

2. Press the 'ON/OFF' button to start the unit.

3. Select your desired operating mode using the 'MODE' button.

4. Adjust the temperature using the 'TEMP UP/DOWN' buttons.

5. Adjust the fan speed as needed.

5.3 Special Features

Anti Bacterial Filter: Helps to remove bacteria and allergens from the air, improving indoor air quality.



Wave Blade Design: Contributes to efficient airflow and quiet operation.

Wide Angle Deflector: Allows for broader air distribution across the room.

Filter Clean Indicator: Notifies you when the air filter requires cleaning, ensuring consistent performance.

6. MAINTENANCE AND CARE

Regular maintenance is crucial for the efficient and long-lasting operation of your AC unit. Always disconnect power
before performing any maintenance.

6.1 Air Filter Cleaning
The air filters should be cleaned regularly, typically every two weeks or when the 'Filter Clean Indicator' illuminates.
Dirty filters can reduce cooling efficiency and airflow.

1. Open the front panel of the indoor unit.

2. Remove the air filters.

3. Clean the filters with a vacuum cleaner or wash them with lukewarm water and mild detergent.

4. Allow the filters to dry completely in a shaded area before reinstalling.

5. Close the front panel.

6.2 Indoor Unit Cleaning
Wipe the indoor unit's surface with a soft, dry cloth. For stubborn stains, use a damp cloth with a neutral detergent,
then wipe dry. Do not use harsh chemicals or abrasive cleaners.

6.3 Outdoor Unit Maintenance
Periodically check the outdoor unit for any obstructions (leaves, debris) around the condenser coils and clear them.
Ensure the area around the unit remains clear for proper airflow. Professional cleaning of the outdoor unit's coils is
recommended annually.

6.4 Seasonal Maintenance

Before Summer: Have a professional technician inspect the refrigerant levels and overall system
performance.

Before Winter: If the unit will not be used for an extended period, clean all components thoroughly and cover
the outdoor unit to protect it from harsh weather.

7. TROUBLESHOOTING

Before contacting customer support, refer to the following table for common issues and their potential solutions.

Problem Possible Cause Solution

Unit does
not start

No power supply; Remote control batteries low;
Circuit breaker tripped.

Check power connection; Replace batteries;
Reset circuit breaker.

Insufficient
cooling

Dirty air filters; Obstruction in air intake/outlet;
Doors/windows open; Temperature setting too
high; Low refrigerant.

Clean filters; Remove obstructions; Close
openings; Lower temperature; Contact service
for refrigerant check.



Strange
noises

Loose parts; Unit not level; Normal operating
sounds (e.g., refrigerant flow).

Check for loose parts; Ensure unit is level; If
unusual, contact service.

Water
leakage
from indoor
unit

Clogged drain hose; Improper installation; Unit
not level.

Clear drain hose; Contact installer for
inspection.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact authorized service personnel.

8. TECHNICAL SPECIFICATIONS

Specification Value

Brand Hitachi

Model Name RMC322HBD

Capacity 2 Tons

Cooling Power 6445 Watts

Energy Rating 3 Star (BEE Star Rating)

Seasonal Energy
Efficiency Ratio (SEER)

3.51

Refrigerant R22

Noise Level 40 Decibels

Installation Type Split System

Core Material Copper

Voltage 230 Volts

Power Source Corded Electric

Item Weight 13000 Grams (Indoor Unit)

Controller Type Remote Control

Floor Area Coverage 180 Square Feet

Special Features
Anti Bacterial Filter, Wave blade design, Wide angle deflector, Filter clean
indicator, Tropical compressor, Backlight remocon

9. WARRANTY INFORMATION



Your Hitachi RMC322HBD Split AC comes with a limited warranty to cover manufacturing defects. The warranty
details are as follows:

1 year on the product.

1 year on the condenser.

5 years on the compressor.

Please retain your purchase receipt as proof of purchase for warranty claims. The warranty does not cover damages
resulting from improper installation, misuse, lack of maintenance, or unauthorized repairs. For detailed terms and
conditions, refer to the warranty card included with your product.

10. CUSTOMER SUPPORT

For any inquiries, technical assistance, or service requests regarding your Hitachi RMC322HBD Split AC, please
contact Hitachi customer support. Ensure you have your model number (RMC322HBD) and purchase details ready
when contacting support.
You can typically find contact information for Hitachi customer service on their official website or in the
documentation provided with your product.

© 2023 Hitachi. All rights reserved.
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