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Model: EN560W by Nespresso De'Longhi

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Nespresso Lattissima Touch EN560W espresso machine. Please read this manual thoroughly before first use and keep it
for future reference.
The Nespresso Lattissima Touch is designed to prepare a variety of coffee and milk-based beverages, including Espresso,
Lungo, Cappuccino, Latte Macchiato, and warm milk froth, using Nespresso Original capsules. It features a 19-bar high-
performance pump and a rapid heat-up system for optimal coffee extraction.

2. SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not immerse the appliance, power cord, or plug in water or other liquids.

This appliance is for household use only. Do not use outdoors.

Ensure the voltage indicated on the appliance corresponds to your mains voltage.

Always unplug the machine when not in use and before cleaning.

Keep children away from the machine during operation. Hot surfaces and steam can cause burns.

Do not operate the machine with a damaged cord or plug. Contact customer service for repair.

Use only Nespresso Original capsules in this machine.

3. SETUP AND FIRST USE

3.1 Unpacking and Component Identification

Carefully remove all components from the packaging. Ensure all parts are present and undamaged.
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This image displays all the individual components included with the Nespresso Lattissima Touch machine, such as the main unit,
water tank, milk container, drip tray, and capsule container, before assembly.

3.2 Initial Rinse

1. Fill the water tank with fresh drinking water.

2. Place a container (at least 0.5L) under the coffee outlet.

3. Press any coffee button to start the rinsing cycle. Repeat this process 2-3 times until clean water flows through.

4. Rinse the milk container and its components thoroughly with warm water.

3.3 Assembling the Milk Frother

Attach the milk container to the machine. Ensure the milk frother spout is correctly positioned over the drip tray.



The front view of the Nespresso Lattissima Touch machine, showcasing the integrated milk frother system on the right and the coffee
spout on the left, ready for use.

4. OPERATING THE MACHINE

4.1 Control Panel Overview





A top-down view of the machine's control panel, highlighting the six touch buttons for different coffee and milk recipes, along with the
power button and descaling/cleaning indicators.

4.2 Preparing Coffee (Espresso/Lungo)

1. Ensure the water tank is filled.

2. Lift the lever and insert a Nespresso Original capsule. Close the lever.

3. Place a cup under the coffee outlet.

4. Press the Espresso or Lungo button. The machine will automatically brew and stop.



The machine is shown brewing a single espresso shot into a small glass cup, illustrating the coffee dispensing process.

4.3 Preparing Milk-Based Beverages (Cappuccino, Latte Macchiato, Latte)

1. Fill the milk container with fresh, cold milk (dairy or non-dairy alternatives).



2. Adjust the milk froth regulator knob to your desired froth texture.

3. Insert a Nespresso Original capsule and close the lever.

4. Place an appropriate cup or glass under the coffee and milk outlets.

5. Press the desired milk beverage button (Cappuccino, Latte Macchiato, or Latte). The machine will automatically
prepare the drink.

This image shows the Nespresso Lattissima Touch machine in operation, dispensing a layered latte into a tall glass, demonstrating
its milk frothing capability.

4.4 Programming Beverage Volume

You can customize the volume of each beverage. While brewing, press and hold the desired beverage button. Release the
button when the desired volume is reached. The machine will remember this setting for future use.

5. MAINTENANCE AND CLEANING

5.1 Daily Cleaning

Milk System: After each milk preparation, press the 'Clean' button on the milk container. This flushes the milk system
with hot water.

Milk Container: Disassemble the milk container and wash all parts with warm soapy water or place them in the



dishwasher.

Drip Tray and Used Capsule Container: Empty and rinse daily.

Exterior: Wipe the machine exterior with a damp cloth.

5.2 Descaling

The descaling alert light will illuminate when descaling is required. Follow the instructions provided with your Nespresso
descaling kit. The process typically involves:

1. Empty the drip tray and used capsule container.

2. Fill the water tank with the Nespresso descaling solution and water as per kit instructions.

3. Place a large container (at least 1L) under the coffee outlet.

4. Initiate the descaling cycle (refer to your machine's specific descaling button sequence).

5. Rinse the machine thoroughly after descaling by running several cycles with fresh water.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No coffee
flow

Water tank empty, machine not descaled,
capsule blocked.

Fill water tank, perform descaling, check capsule
insertion.

No milk
froth

Milk system dirty, milk container not correctly
assembled, milk type.

Clean milk system thoroughly, ensure proper
assembly, use cold fresh milk.

Machine
leaks

Water tank not correctly positioned, drip tray full. Ensure water tank is seated properly, empty drip tray.

Descaling
light on

Machine requires descaling. Perform descaling procedure as per section 5.2.

7. SPECIFICATIONS

Brand: Nespresso

Model Name: Lattissima Touch

Item Model Number: EN560W

Manufacturer: Nespresso

Product Dimensions: 6.8"D x 12.6"W x 10.15"H

Item Weight: 9.9 pounds

Coffee Maker Type: Espresso Machine

Special Feature: Milk Frother, Programmable

Specific Uses For Product: Cappuccino, Espresso, Latte

Operation Mode: Fully Automatic

Voltage: 220 Volts

Coffee Input Type: Capsules

Human Interface Input: Buttons

UPC: 044387305600

8. WARRANTY AND SUPPORT



Your Nespresso Lattissima Touch EN560W machine comes with a manufacturer's warranty. For specific warranty terms,
duration, and conditions, please refer to the warranty card included in your product packaging or visit the official Nespresso
website. For technical support, spare parts, or service, please contact Nespresso Customer Service directly.
Nespresso Customer Service: Please visit www.nespresso.com for local contact information and support resources.

© 2023 Nespresso. All rights reserved.
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