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Alcatel 3C

Alcatel 3C 5026D Smartphone User Manual

Model: 3C (5026D)

INTRODUCTION

This manual provides essential instructions for the proper setup, operation, and maintenance of your
Alcatel 3C 5026D smartphone. Please read this manual thoroughly before using your device to ensure
optimal performance and longevity.

Device OVERVIEW

The Alcatel 3C 5026D is a 6.0-inch Android smartphone designed for communication and multimedia. It
features an Octa-Core processor, 16GB internal storage, 1GB RAM, and dual cameras (13MP rear, 8MP
front).
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Figure 1: Alcatel 3C 5026D Front View. This image shows the front of the Alcatel 3C smartphone. The device has a
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black bezel and a large display. The screen shows the Alcatel logo, the time '10:10', and the date 'SUN, APR 22'. The top
bezel contains the front camera and earpiece.

SEeTUP

1. Inserting SIM and MicroSD Cards

Your Alcatel 3C supports Dual SIM cards and a MicroSD card for expandable storage. Ensure the device is
powered off before inserting or removing cards.

1. Locate the SIM/MicroSD card tray on the side of the device.
2. Insert the provided SIM ejector tool into the small hole on the tray to open it.

3. Place your Nano-SIM cards (up to two) and MicroSD card into their respective slots on the tray,
ensuring the gold contacts face downwards.

4. Carefully push the tray back into the device until it clicks into place.

2. Initial Power On and Setup

1. Press and hold the Power button (located on the right side) until the Alcatel logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, Google account login, and security settings.

3. Ensure your device is sufficiently charged before first use.

OpPEeRATING Your DEevice

Basic Navigation

o Touch Screen: Tap to select, touch and hold to move items, pinch to zoom.
+ Home Screen: Swipe left or right to access different panels.
+ Notifications Panel: Swipe down from the top of the screen to view naotifications and quick settings.

« Navigation Bar: Use the Back, Home, and Recent Apps buttons at the bottom of the screen.

Making Calls

1. Tap the Phone icon on the home screen.
2. Enter the phone number using the dial pad or select a contact from your address book.

3. Tap the Call button to initiate the call.

Sending Messages

1. Tap the Messages icon.

2. Tap the New Message icon (usually a plus sign or speech bubble).

3. Enter the recipient's number or select from contacts, then type your message.
4. Tap the Send button.

Camera Usage
The Alcatel 3C features a 13MP rear camera and an 8MP front camera.

1. Open the Camera application.
2. Tap the Shutter button to take a photo.

3. Tap the Switch Camera icon to toggle between front and rear cameras.



4. Explore various modes and settings within the camera app for different effects.

Connectivity (Wi-Fi, Bluetooth)

o Wi-Fi: Go to Settings > Network & Internet > Wi-Fi Turn Wi-Fi on and select your desired network.
Enter the password if required.

o Bluetooth: Go to Settings > Connected devices > Bluetooth. Turn Bluetooth on, then pair with
available devices.

MAINTENANCE

Battery Care

» Avoid extreme temperatures, which can degrade battery life.
¢ Use only Alcatel-approved chargers and cables.

o For optimal battery health, avoid frequently draining the battery completely or keeping it at 100% charge
for extended periods.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > System > System update

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or
abrasive materials.

TROUBLESHOOTING

Issue Possible Solution

Device does not power Ensure the battery is charged. Connect the charger and wait a few minutes before
on attempting to power on again.

) Check your SIM card insertion. Move to an area with better network coverage. Restart
Poor network signal the devi
e device.

Applications are slow Close unused applications. Clear app cache (Settings > Apps > [App Name] >
or unresponsive Storage > Clear cache). Restart the device.

Reduce screen brightness. Disable Wi-Fi, Bluetooth, and GPS when not in use. Close

Battery drains quickly . .
background apps. Check battery usage in settings.
SPECIFICATIONS
Feature Detail
Model Name Alcatel 3C (5026D)
Operating System Android

Screen Size 6.0 Inches



Feature

Resolution

RAM

Internal Storage
Rear Camera

Front Camera
Battery Capacity
Cellular Technology
Connectivity

SIM Type

Item Weight

Detail

720 x 1440 pixels

1GB

16 GB

13 MP

8 MP

3000 mAh

3G

Wi-Fi, Bluetooth, 3.5mm Audio Jack
Dual SIM

10.8 ounces (approx. 306 grams)

SAFETY INFORMATION

o Do not attempt to disassemble or repair the device yourself.

o Keep the device away from water and excessive moisture.

o Avoid exposing the device to extreme temperatures or direct sunlight for prolonged periods.
o Use only accessories approved by Alcatel to prevent damage and ensure safety.

o Dispose of the device and its battery responsibly according to local regulations.

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Alcatel website. For technical support, contact Alcatel customer service through their official channels.
Official Alcatel Website: www.alcatelmobile.com

Related Documents - 3C

ALCATEL One Touch 720 / 720D Odnyog Mpriyopng Ekkivnang

0dnyog ypriyopng ekkivnang yia o Kivnta TnAepwva ALCATEL One Touch 720 ko 720D, mrou
KOAUTTTEI BOOIKEG AEITOUPYIES, PUBUITEIG, XOPOKTNPIOTIKY, GUVOECEIG KOI OVTIUETWTTION
TTPOBANUATWY.

ALCATEL 2010X/2010D User Manual and Guide
Comprehensive user manual for ALCATEL 2010X and 2010D mobile phones. Learn about setup,
features like Dual SIM, camera, Bluetooth, FM radio, music player, and troubleshooting.
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Qlcerel 30854

Alcatel 3085 4G User Manual
Comprehensive user manual for the Alcatel 3085 4G mobile phone, covering setup, operation,
features, safety, troubleshooting, and specifications. Visit www.alcatelmobile.com for more support.

Alcatel Phone Troubleshooting Guide

A comprehensive guide to troubleshooting common issues with Alcatel smartphones, including
power, performance, connectivity, charging, and software problems. Learn how to resolve issues
like a frozen phone, no service, poor call quality, and battery drain.
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Alcatel A11 SE User Manual

Comprehensive user manual for the Alcatel A11 SE smartphone, covering setup, features, settings,
troubleshooting, and specifications. Includes detailed instructions on device overview, getting
started, home screen navigation, text input, multimedia applications, phone features, settings, and
more.

Safety and Warranty
Information

Alcatel VOLTA™

Alcatel VOLTA™ Safety, Compliance, and Warranty Information
Comprehensive guide to safety, RF exposure, FCC compliance, hearing aid compatibility, privacy,
battery care, and the 2-year limited warranty for the Alcatel VOLTA™ smartphone.
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