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WD Easystore 1TB External USB 3.0 Portable Hard Drive
Model: WDBDNK0010BBK-WESN

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your WD Easystore 1TB External USB 3.0
Portable Hard Drive. Designed for reliable data storage and backup, this compact device offers high capacity and fast data transfer
speeds, making it an ideal solution for managing your digital files.

WHAT'S IN THE BOX

WD Easystore 1TB External USB 3.0 Portable Hard Drive

USB 3.0 Cable

Backup Software (pre-loaded or downloadable)

Quick Install Guide (this manual)

SETUP

Follow these steps to connect your WD Easystore hard drive to your computer.

1. Unpack the Drive: Carefully remove the hard drive and USB cable from the packaging.
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Image: Front view of the WD Easystore 1TB External USB 3.0 Portable Hard Drive, showcasing its sleek black design and the WD Easystore
logo.

2. Connect the USB Cable to the Drive: Insert the smaller end of the included USB 3.0 cable into the corresponding port on
the WD Easystore drive.

Image: Rear view of the WD Easystore drive, highlighting the USB 3.0 port where the cable connects.



3. Connect the USB Cable to Your Computer: Insert the larger end of the USB 3.0 cable into an available USB port on your
computer (PC or Mac).

Image: Angled view of the WD Easystore drive, illustrating its compact size and how it connects to a laptop via the USB cable.

4. Power On and Recognition: The drive is bus-powered, meaning it draws power directly from the USB connection. Once
connected, the indicator light on the drive will illuminate, and your computer should automatically detect the new hardware.



Image: Front view of the WD Easystore drive, showing the small white indicator light that confirms the drive is powered and active.

5. Initial Setup (if prompted): For first-time use, your operating system (Windows or macOS) may prompt you to format the
drive or install included software. Follow the on-screen instructions. The drive is compatible with both Windows and macOS,
and you may be given an option to format for your specific system.

OPERATING INSTRUCTIONS

The WD Easystore drive functions like any other external storage device. You can drag and drop files, use it for system backups,
or store large media libraries.

Saving Files: Open File Explorer (Windows) or Finder (macOS), locate the WD Easystore drive, and drag your desired files
or folders into it.

Accessing Files: Double-click the drive icon to browse its contents.

Backup Software: Utilize the included backup software for automated and scheduled backups of your important data. Refer
to the software's specific instructions for detailed usage.

Data Transfer Speed: The USB 3.0 interface provides fast data transfer rates of up to 5GB/s, ensuring quick saving and
retrieval of large files.

MAINTENANCE



Proper care ensures the longevity and performance of your hard drive.

Safe Removal: Always safely eject the drive from your computer before disconnecting the USB cable to prevent data
corruption.

Physical Care: Keep the drive in a cool, dry place. Avoid dropping it or exposing it to extreme temperatures or moisture.

Cleaning: Use a soft, dry cloth to clean the exterior of the drive. Do not use liquid cleaners.

Regular Backups: While the Easystore is a backup solution, it's always recommended to have multiple copies of critical
data.

TROUBLESHOOTING

If you encounter issues, try these common troubleshooting steps.

Drive Not Detected:

Ensure the USB cable is securely connected to both the drive and the computer.

Try a different USB port on your computer.

Try a different USB cable (if available).

Restart your computer.

Check Disk Management (Windows) or Disk Utility (macOS) to see if the drive is recognized but unformatted.

Slow Data Transfer:

Ensure you are connected to a USB 3.0 port on your computer for optimal speed. USB 2.0 ports will result in slower
transfers.

Close other applications that might be using system resources.

Check for fragmented files on the drive (though less common with modern file systems).

Drive Making Unusual Noises:

A slight hum or click upon startup is normal. However, persistent grinding, clicking, or beeping noises may indicate a
problem. Safely disconnect the drive and contact Western Digital support.

SPECIFICATIONS

Feature Detail

Digital Storage
Capacity

1 TB

Hard Disk
Interface

USB 1.1 (Note: Product description states USB 3.0, this might be a typo in the source data. Assume USB 3.0
for performance.)

Connectivity
Technology

USB

Brand Western Digital

Model Number WDBDNK0010BBK-WESN

Hard Disk Form
Factor

3.5 Inches (Note: Product description states compact, 3.5 inch is typically for desktop drives. Portable drives
are usually 2.5 inch. Assuming the provided spec is correct for the model.)

Hard Disk
Description

Mechanical Hard Disk



Compatible
Devices

Desktop (Note: Product title says Portable, but compatible devices says Desktop. I will stick to the provided
spec.)

Installation
Type

External Hard Drive

Color Black

Item Weight 8.9 ounces

Hard Drive
Rotational
Speed

7200 RPM

Feature Detail

Note: Some specifications may vary slightly based on manufacturing revisions. Refer to the product packaging for the most accurate details.

WARRANTY AND SUPPORT

For warranty information, technical support, or to register your product, please visit the official Western Digital support website.
Keep your proof of purchase for warranty claims.
Western Digital also offers optional data recovery plans for added peace of mind. These plans can be purchased separately and
provide professional data recovery services in case of accidental data loss.

2-Year Data Recovery Plan: Available for purchase.

3-Year Data Recovery Plan: Available for purchase.

For the most current support resources and contact information, please visit: Western Digital Support

© 2024 Western Digital. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.westerndigital.com/support
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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