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INTRODUCTION

This manual provides instructions for the Smartby Remote Control, designed for use with Xbox One, Xbox One S, Xbox
One X, and Xbox Series X/S consoles. This remote simplifies media playback and navigation on your Xbox console,
offering a convenient alternative to the standard game controller for entertainment purposes.

SETUP

1. Battery Installation

The remote control requires two (2) AAA batteries (not included). Follow these steps to install them:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards to open the compartment.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside
the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.
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Image: Back of the remote control with the battery compartment visible. The compartment is located in the lower half of the remote's back,
designed for easy access to insert AAA batteries.

2. Initial Use

This remote control is designed to work immediately with your Xbox One or Xbox Series X/S console without any
programming or pairing required. Once batteries are installed, point the remote towards your console and begin use.



Image: The Smartby remote control resting on a coffee table in a living room. An Xbox console and a television displaying a game are
visible in the background, illustrating the remote's intended use for media control without complex setup.

OPERATING INSTRUCTIONS

The Smartby Remote Control provides dedicated buttons for media playback and console navigation. Below is a general
overview of the button functions:



Image: Front view of the Smartby remote control. It features a black body with prominent green buttons for power, navigation, volume, and
media playback controls.



Power Button (Red): Turns the Xbox console on or off.

Directional Pad (Green Arrows): Navigates menus and selections.

OK/Select Button (Center Green): Confirms selections.

Volume Up/Down (+/-): Adjusts television volume.

Mute Button: Mutes television audio.

Media Playback Controls (Play, Pause, Fast Forward, Rewind, Skip Forward, Skip Back): Controls video and
audio playback.

Menu Button (Three Horizontal Lines): Opens context-sensitive menus.

View Button (Two Overlapping Rectangles): Accesses additional information or views.

Page Up/Page Down: Scrolls through content.

For specific functions within applications or games, refer to the on-screen prompts or the Xbox console's user interface.

MAINTENANCE

Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water. Avoid using
harsh chemicals, abrasive cleaners, or solvents, as these can damage the remote's surface or internal components.

Battery Replacement

Replace batteries when the remote's responsiveness decreases or it stops functioning. Always replace both AAA
batteries at the same time with new ones. Do not mix old and new batteries, or different types of batteries.

TROUBLESHOOTING

Remote not responding:

Ensure batteries are correctly installed with the correct polarity.

Replace old batteries with new ones.

Ensure there are no obstructions between the remote and the Xbox console's IR receiver.

Confirm the remote is pointed directly at the console.

Specific buttons not working:

Check for any debris or stickiness around the button. Gently clean if necessary.

If only certain buttons fail, and others work, it might indicate a hardware issue.

Volume control not working:

The remote's volume controls are typically designed to control the TV directly via IR. Ensure your TV's IR
receiver is unobstructed.

Some Xbox setups might route audio differently; verify your console's audio output settings.

If issues persist after attempting these troubleshooting steps, please contact customer support.

SPECIFICATIONS



Feature Detail

Model Number SMTB-Xbox 1

Product Dimensions 5.5 x 1.8 x 0.5 inches

Item Weight 1.8 ounces

Power Source 2 x AAA Batteries (not included)

Compatible Devices Xbox One, Xbox One S, Xbox One X, Xbox Series X/S

Special Features Ergonomic, No Programming Required

WARRANTY INFORMATION

For information regarding the warranty of your Smartby Remote Control, please refer to the purchase documentation or
contact the retailer/manufacturer directly. Warranty terms and conditions may vary based on the point of purchase and
region.

CUSTOMER SUPPORT

If you require further assistance or have questions not covered in this manual, please contact Smartby customer support
through the retailer's platform or the official Smartby website. Please have your product model number (SMTB-Xbox 1)
and purchase details ready when contacting support.

© 2024 Smartby. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?
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Model number, symptoms, what you tried, or the section of the manual you are using.
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