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INTRODUCTION

This manual provides instructions for the UBay EN2A27S Remote Control, designed for use with various
Sharp 4K Smart TV models. It covers setup, operation, maintenance, and troubleshooting to ensure optimal
performance.

PRODUCT OVERVIEW

The UBay EN2A27S is a pre-programmed infrared remote control, offering a direct replacement or
secondary control option for compatible Sharp Smart TVs. Its ergonomic design ensures comfortable
handling.
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Image: The UBay EN2A27S remote control, black in color, featuring a standard button layout including number keys, a
central navigation pad, volume and channel controls, and dedicated Netflix and Amazon buttons.

SETUP

Installing Batteries

The remote control requires two AAA batteries, which are not included with the product.

1. Locate the battery compartment on the back of the remote control.

2. Open the battery compartment cover by sliding it down or pressing the release tab.

3. Insert two AAA batteries, ensuring that the positive (+) and negative (-) terminals align correctly with
the markings inside the compartment.

4. Close the battery compartment cover securely until it clicks into place.

Note: The remote is pre-programmed and ready to use immediately after battery installation. No additional
pairing or setup is required for compatible Sharp Smart TVs.

OPERATING INSTRUCTIONS



The EN2A27S remote control functions identically to the original Sharp TV remote, providing access to all
standard television features and smart functions.

Basic Functions

Power Button: Press the red button at the top to turn the TV on or off.

Number Buttons (0-9): Use these buttons to directly select channels or input numerical data within
menus.

Volume Up/Down: Adjust the TV's audio output level.

Channel Up/Down: Navigate through TV channels sequentially.

Mute Button: Temporarily silence or restore the TV's audio.

Navigation and Menu

Directional Pad (Up, Down, Left, Right): Use these arrow buttons to navigate through on-screen
menus, settings, and content.

OK/Enter Button: Confirm selections, open highlighted items, or access sub-menus.

Back/Return Button: Go back to the previous screen, menu, or step.

Menu Button: Access the TV's main settings or options menu.

Exit Button: Close the current menu, application, or on-screen display.

Smart TV and App Access

Netflix Button: Press this dedicated button to directly launch the Netflix streaming application.

Amazon Button: Press this dedicated button to directly launch the Amazon Prime Video application.

MAINTENANCE

Keep the remote control dry and away from extreme temperatures or direct sunlight.

Clean the remote control with a soft, dry cloth. Avoid using liquid cleaners, solvents, or abrasive
materials.

If the remote control will not be used for an extended period, remove the batteries to prevent potential
leakage and damage.

Avoid dropping the remote control or subjecting it to strong impacts, which can damage internal
components.

TROUBLESHOOTING

Remote Control Not Responding

Check Batteries: Ensure that the batteries are inserted correctly with the proper polarity. Replace old
or depleted batteries with new AAA batteries.

Line of Sight: Verify that there is a clear, unobstructed line of sight between the remote control's
infrared emitter and the TV's infrared sensor.

TV Sensor: Ensure the TV's infrared sensor is not blocked by objects or covered with dust or debris.

TV Compatibility: Confirm that your specific Sharp TV model is listed as compatible with the UBay
EN2A27S remote control. Refer to the product description or your TV's manual.

Specific Buttons Not Working



Clean Buttons: Dirt or debris might be lodged under the buttons, preventing proper contact. Gently
press and release the affected button multiple times. If the issue persists, refer to the Maintenance
section for cleaning guidelines.

Battery Level: Low battery power can sometimes cause intermittent or unresponsive button
functionality. Replace the batteries with fresh ones.

SPECIFICATIONS

Feature Detail

Model Name EN2A27S

Brand UBay

Connectivity Technology Infrared

Compatible Devices Sharp 4K Smart TVs (various models)

Battery Type 2 x AAA (not included)

Maximum Range 10 Meters

Button Quantity 25

Item Weight 2 Ounces

Special Feature Ergonomic design

WARRANTY AND SUPPORT

For warranty information or technical support regarding your UBay EN2A27S Remote Control, please
contact UBay customer service. Refer to your purchase documentation or the retailer's website for specific
contact details and warranty terms.
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