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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Risco
RVCM11W0000B HD IP WiFi P2P Cube Camera. Please read this manual thoroughly before using the product to ensure
proper function and safety. Keep this manual for future reference.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the product or injury to yourself or others:

Power Source: Use only the power adapter supplied with the camera. Using an unauthorized power adapter may
cause damage or fire.

Water and Moisture: This camera is designed for indoor use only. Do not expose the camera to rain, moisture, or
any liquids.

Temperature: Operate the camera within the specified temperature range. Avoid extreme heat or cold.

Cleaning: Disconnect the power before cleaning. Use a dry, soft cloth. Do not use liquid or aerosol cleaners.

Ventilation: Ensure proper ventilation around the camera. Do not block any ventilation openings.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified personnel.

3. PACKAGE CONTENTS

Verify that all items are present in your package. If any items are missing or damaged, contact your retailer.

Risco RVCM11W0000B HD IP WiFi P2P Cube Camera

Power Adapter

Mounting Kit (screws, wall anchors)

Quick Start Guide
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4. PRODUCT OVERVIEW

The Risco RVCM11W0000B is an HD IP WiFi P2P Cube Camera designed for indoor security. It features motion
detection and night vision capabilities for comprehensive surveillance.

4.1 Camera Components

Familiarize yourself with the camera's main parts:

Lens: Captures video.

Status LED: Indicates camera status (e.g., power, network connection).

Microphone: For audio input.

Speaker: For two-way audio communication.

Power Port: Connects to the power adapter.

Reset Button: Used to restore factory default settings.

MicroSD Card Slot: For local video storage (MicroSD card not included).

5. SETUP

5.1 Initial Power-Up

1. Connect the power adapter to the camera's power port.

2. Plug the power adapter into a wall outlet.

3. The status LED will illuminate, indicating the camera is powering on. Wait for the LED to flash, indicating it's ready
for setup.

5.2 App Download and Account Creation

To operate the camera, you will need to download the official Risco security app on your smartphone or tablet.

Search for "Risco" in your device's app store (Apple App Store for iOS, Google Play Store for Android).

Download and install the app.

Open the app and follow the on-screen instructions to create a new user account or log in if you already have one.

5.3 Connecting to Wi-Fi

1. In the Risco app, select "Add Device" or a similar option.

2. Choose your camera model (RVCM11W0000B) from the list.

3. Follow the app's instructions to connect the camera to your Wi-Fi network. This typically involves scanning a QR
code on the camera or entering your Wi-Fi credentials into the app.

4. Ensure your camera is within range of your Wi-Fi router.

5. Once connected, the status LED will change to a solid color, indicating a successful connection.

5.4 Mounting the Camera

The camera can be placed on a flat surface or mounted to a wall or ceiling using the provided mounting kit.

Surface Placement: Place the camera on a stable, flat surface in your desired monitoring area.

Wall/Ceiling Mounting:

a. Choose a suitable location, ensuring good Wi-Fi signal strength.

b. Use the mounting template (if provided) or the camera base to mark screw holes.



c. Drill pilot holes and insert wall anchors if mounting into drywall.

d. Secure the camera base to the wall/ceiling using the screws.

e. Attach the camera to the base and adjust the angle as needed.

6. OPERATING THE CAMERA

Once the camera is set up and connected, you can access its features through the Risco app.

6.1 Live View

Open the Risco app and select your camera from the device list.

The live video feed will appear. You can pinch to zoom or rotate your device for a full-screen view.

6.2 Recording and Playback

Manual Recording: Tap the record icon in the live view to start/stop recording directly to your phone or the
camera's MicroSD card (if installed and configured).

Event Recording: Configure motion detection settings to automatically record when activity is detected.

Playback: Access recorded footage via the "Playback" or "History" section in the app. Select the date and time to
review events.

6.3 Motion Detection

The camera features a motion sensor. You can customize its settings:

Navigate to the camera settings in the app.

Find "Motion Detection" or "Alert Settings."

Adjust sensitivity levels, set detection zones, and schedule detection times.

Enable push notifications to receive alerts on your device when motion is detected.

6.4 Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear black-and-white video.

This feature is typically automatic. Check camera settings if you wish to manually control or disable it.

6.5 Two-Way Audio

Use the two-way audio feature to communicate through the camera.

In the live view, tap the microphone icon to speak. Your voice will be transmitted through the camera's speaker.

Tap the speaker icon to listen to audio from the camera's location.

7. MAINTENANCE

7.1 Cleaning

Ensure the camera is powered off and unplugged before cleaning.

Use a soft, dry cloth to wipe the camera body.

For the lens, use a lens cleaning cloth specifically designed for optics. Do not use abrasive cleaners or solvents.

7.2 Firmware Updates



Periodically check the Risco app for available firmware updates. Updates can improve performance, add features, and
enhance security.

Follow the in-app instructions to perform firmware updates. Ensure the camera remains powered during the update
process.

7.3 Resetting the Camera

If you encounter persistent issues or wish to reconfigure the camera, you may need to perform a factory reset.

With the camera powered on, locate the reset button (often a small pinhole).

Use a paperclip or similar pointed object to press and hold the reset button for approximately 5-10 seconds until the
status LED changes or you hear an audible prompt.

The camera will restart with factory default settings, requiring re-setup via the app.

8. TROUBLESHOOTING

If you experience problems with your camera, refer to the following common issues and solutions:

Problem Possible Cause Solution

Camera not
powering on

Power adapter not connected; faulty
outlet.

Ensure power adapter is securely connected. Try a different
power outlet.

Cannot
connect to Wi-
Fi

Incorrect Wi-Fi password; camera too
far from router; Wi-Fi interference.

Verify Wi-Fi password. Move camera closer to router. Restart
router. Perform a factory reset and try setup again.

No live video
feed

Network issue; camera offline; app
malfunction.

Check Wi-Fi connection. Restart camera. Close and reopen
the app.

Poor video
quality

Low bandwidth; dirty lens. Ensure stable Wi-Fi connection. Clean the camera lens.

Motion
detection not
working

Settings incorrect; detection zone not
configured.

Review motion detection settings in the app. Adjust
sensitivity and detection zones.

If the problem persists after trying these solutions, contact Risco customer support.

9. SPECIFICATIONS

Feature Detail

Model Number RVCM11W0000B

Brand Risco

Connectivity Technology Wireless (Wi-Fi)

Special Features Motion Sensor, Night Vision

Recommended Use Indoor Security



Form Factor Cube (Closed)

Wattage 5 watts

Batteries Included No

Feature Detail

10. WARRANTY AND SUPPORT

10.1 Warranty Information

Risco products are covered by a limited warranty. For detailed warranty terms and conditions, please refer to the warranty
card included with your product or visit the official Risco website. Keep your proof of purchase for warranty claims.

10.2 Customer Support

For technical assistance, troubleshooting, or product inquiries, please contact Risco customer support:

Website: Visit the official Risco website for FAQs, support articles, and contact information.

Phone/Email: Refer to the Quick Start Guide or the Risco website for specific contact details in your region.

© 2023 Risco. All rights reserved. Information in this manual is subject to change without notice.
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