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Model: T-19FZ | Part Number: 675-214-RT

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your True
T-19FZ Reach-In Freezer. Please read this manual thoroughly before operating the unit and retain it for future reference.

Product Overview

The True T-19FZ is a high-quality, single-door reach-in freezer designed for commercial use. It offers a generous storage
capacity and maintains consistent freezing temperatures to preserve your products effectively.

Figure 1: Front view of the True T-19FZ Reach-In Freezer. This image shows the stainless steel exterior, single door, and bottom-mounted
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compressor grille.
Safety Information
Always follow basic safety precautions to reduce the risk of fire, electric shock, or injury:

o Ensure the unit is properly grounded.
» Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Keep ventilation openings clear of obstruction.

o Do not damage the refrigerant circuit.

Only qualified personnel should service the appliance.

2. SETUP

Unpacking

Carefully remove all packaging materials. Inspect the freezer for any shipping damage. Report any damage immediately
to the carrier and your dealer. Do not discard packaging until the unit has been inspected and is operational.

Placement

Position the freezer on a strong, level surface capable of supporting its weight when fully loaded. Ensure adequate air
circulation around the unit. Maintain a minimum of 6 inches (15 cm) clearance from walls and other appliances for proper
ventilation, especially around the bottom-mounted compressor area.
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Figure 2: Side view of the True T-19FZ Reach-In Freezer. This image highlights the compact depth and the casters for mobility.

Electrical Connection

The True T-19FZ operates on 115 Volts. Connect the freezer to a dedicated, properly grounded electrical outlet. Do not
use extension cords or adapter plugs. Refer to the specifications section for detailed electrical requirements.

3. OPERATING

Initial Startup

After connecting the power, allow the freezer to run for at least 4 hours empty to reach its stable operating temperature of
0°F (-18°C) before loading products.



Temperature Control

The freezer is factory-set to maintain 0°F (-18°C). Adjustments can be made via the digital temperature controller, typically
located on the top front panel. Consult the controller's specific instructions for detailed adjustment procedures.

Loading the Freezer

Distribute products evenly on shelves to allow for proper air circulation. Do not block the internal air vents. Avoid
overloading the freezer, as this can hinder performance and increase energy consumption.

4. MAINTENANCE

Cleaning
Regular cleaning is crucial for hygiene and efficiency. Disconnect power before cleaning.

o Interior: Clean with a mild soap and water solution. Rinse thoroughly and dry.
o Exterior: Wipe stainless steel surfaces with a soft cloth and a non-abrasive cleaner designed for stainless steel.

o Condenser Coil: The bottom-mounted compressor features a condenser coil that should be cleaned regularly
(monthly or quarterly depending on environment) to ensure optimal performance. Use a stiff brush or vacuum
cleaner to remove dust and debris.

Defrosting

The True T-19FZ features an automatic defrost system. However, if excessive ice buildup occurs, manually defrost the
unit by emptying it, disconnecting power, and allowing the ice to melt. Do not use sharp objects to remove ice.

Routine Checks

o Check door gaskets for proper seal. Clean or replace if damaged.
o Ensure the unit is level.

o Monitor temperature regularly to ensure it remains at 0°F (-18°C).

5. TROUBLESHOOTING
Before calling for service, check the following common issues:

Problem Possible Cause Solution

Freezer not

) No power, tripped breaker, faulty outlet Check power cord, reset breaker, test outlet
running
Temperature Dirty condenser, door left open, overloaded, Clean condenser, ensure door is closed, reduce
too high faulty thermostat load, contact service
Excessive . Level unit, check for loose components, clear
) Unit not level, loose parts, fan obstruction .
noise obstructions

If the problem persists after attempting these solutions, contact a qualified service technician.

6. SPECIFICATIONS



Attribute Detail

Brand TRUE

Model Name T-19FZ Reach in Freezer One Door
Part Number 675-214-RT

Capacity 19.0 cu. ft.

Di i DxW
imensions (DXWX |, v oou s 7g on

H)

Weight 0'0.1 ounces (Note: This weight is from product data and may not reflect actual shipping
weight.)

Voltage 115 Volts

Installation Type Freestanding

Door Material Stainless Steel

Color Silver

T, wFlo

First Available Date April 24, 2017

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or contact
TRUE customer service directly. Keep your purchase receipt and model/serial number handy when contacting support.
Manufacturer: TRUE

Website: www.truemfg.com (Example link, actual link may vary)

© 2024 TRUE Manufacturing Co., Inc. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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