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Yealink T41T42-DeskMount

Yealink T41T42-DeskMount Base Bracket Stand
User Manual

For Yealink T40, T41P, T41S, T42G, T42S IP Phones

1. PRODUCT OVERVIEW

The Yealink T41T42-DeskMount Base Bracket Stand is an accessory designed to provide stable support and
an optimal viewing angle for compatible Yealink IP Phones. This stand ensures your phone is securely
positioned on your desk, enhancing usability and ergonomics.
Package Contents:

1 x Yealink T41T42-DeskMount Base Bracket Stand
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Image 1.1: The Yealink T41T42-DeskMount Base Bracket Stand, a black plastic component designed to elevate and angle
compatible Yealink IP phones.

2. SETUP AND INSTALLATION

Follow these steps to correctly attach the DeskMount Base Bracket Stand to your Yealink IP Phone.

2.1. Video Installation Guide

Your browser does not support the video tag.

Video 2.1: This video demonstrates the installation process of the Yealink T41T42-DeskMount Base Bracket Stand onto a
compatible Yealink IP phone. It shows how to align and secure the stand to the phone's base by snapping it into place.

2.2. Step-by-Step Installation

1. Prepare the Phone: Place your Yealink IP phone (T40, T41P, T41S, T42G, or T42S) face down on a
soft, clean surface to prevent scratches. Ensure the phone is powered off and disconnected from any
cables.

2. Orient the Stand: Hold the DeskMount Base Bracket Stand with the two small tabs facing upwards and
the larger, flat surface facing away from you. The stand has specific grooves and clips designed to align
with the phone's base.

3. Align the Stand: Carefully align the stand with the corresponding slots on the back of the phone. The
two small tabs on the stand should fit into the upper slots on the phone's base.

4. Attach the Stand: Gently push the stand into the slots until you hear a click or feel it firmly snap into
place. Ensure both sides of the stand are securely fastened to the phone. Verify that there is no wobble
and the stand is flush with the phone's base.

5. Position the Phone: Once the stand is attached, carefully turn the phone upright. The stand will now
support the phone at an ergonomic angle for desk use.

3. OPERATING INSTRUCTIONS

The Yealink T41T42-DeskMount Base Bracket Stand is a passive accessory that provides a fixed ergonomic
angle for your IP phone. No specific operational steps are required beyond its initial installation.

Stable Placement: Ensure the phone with the attached stand is placed on a flat, stable surface to
prevent accidental tipping.

Viewing Angle: The stand provides a fixed, optimized viewing angle for the phone's display and keypad.

4. MAINTENANCE

To ensure the longevity and appearance of your DeskMount Base Bracket Stand, follow these simple
maintenance guidelines:

Cleaning: Use a soft, dry, or slightly damp cloth to wipe the stand. Avoid using harsh chemicals,
abrasive cleaners, or solvents, as these can damage the plastic finish.

Storage: If the stand is removed from the phone, store it in a clean, dry place away from direct sunlight
and extreme temperatures.

Inspection: Periodically check the stand for any signs of damage or wear. If the stand is cracked or
broken, it should be replaced to ensure stable support for your phone.



5. TROUBLESHOOTING

If you encounter issues with your DeskMount Base Bracket Stand, refer to the following common problems
and solutions:

Stand does not attach securely:

Ensure the stand is correctly oriented and aligned with the slots on the back of the phone.

Apply firm, even pressure until you hear or feel the stand snap into place.

Verify that your phone model (T40, T41P, T41S, T42G, T42S) is compatible with this specific
stand.

Inspect the stand and phone slots for any obstructions or damage.

Phone is wobbly on the stand:

Confirm that the stand is fully engaged and locked into all attachment points on the phone.

Ensure the phone is placed on a flat, level surface.

Check the stand for any cracks or deformities that might affect its stability. If damaged, replace the
stand.

6. PRODUCT SPECIFICATIONS

Model Number T41T42-DeskMount

Compatible Phone Models Yealink T40, T41P, T41S, T42G, T42S

Product Dimensions 8 x 5 x 2 inches (approximately)

Item Weight 1.8 ounces

Material Durable Plastic

Color Black

7. WARRANTY INFORMATION

This Yealink product is covered by a manufacturer's limited warranty. The specific terms and duration of the
warranty may vary by region and retailer. Please retain your proof of purchase for warranty claims.
For detailed warranty information, please refer to the official Yealink website or contact your local distributor.

8. CUSTOMER SUPPORT

If you require further assistance, technical support, or have questions regarding your Yealink T41T42-
DeskMount Base Bracket Stand, please contact Yealink customer support through one of the following
channels:

Yealink Official Website: Visit www.yealink.com for support resources, FAQs, and contact information.

Authorized Reseller: Contact the reseller or distributor from whom you purchased the product.

https://www.yealink.com
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