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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of the HOIN HOP-
E801 80mm Thermal Printer. Please read this manual carefully before using the product to ensure proper
functionality and longevity.
The HOIN HOP-E801 is a high-quality thermal printer designed for efficient receipt and label printing. It
features high-speed printing, robust construction, and versatile connectivity options.

2. PACKAGE CONTENTS

Before proceeding with the installation, please verify that all items are present in the package:

HOIN HOP-E801 Thermal Printer

Power Adapter and Cable

USB Cable

LAN Cable (Ethernet)

Thermal Paper Roll (initial)

User Manual (this document)

Driver CD (or link to downloadable drivers)

Paper Guard Plate
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Figure 2.1: Package Contents. This image displays the HOIN HOP-E801 thermal printer along with its accessories: power
adapter, USB cable, LAN cable, driver CD, and an initial roll of thermal paper.

3. SETUP AND INSTALLATION

3.1 Connecting the Printer

1. Power Connection: Connect the power adapter to the printer's power port and then plug the power
cable into an electrical outlet.

2. USB Connection: For direct connection to a computer, insert one end of the USB cable into the printer's
USB port and the other end into an available USB port on your computer.

3. LAN Connection: For network printing, connect one end of the LAN cable to the printer's Ethernet port
and the other end to your network router or switch.



Figure 3.1: Printer Connectivity Ports. This image shows the rear of the HOIN HOP-E801 printer, highlighting the USB, LAN,
and power input ports for connection.

3.2 Loading Thermal Paper

1. Open the printer cover by pressing the "OPEN" button or latch, usually located on the side or front of the
printer.

2. Insert the thermal paper roll into the paper compartment. Ensure the paper feeds from the bottom of the
roll and the leading edge is straight.

3. Pull a small amount of paper out past the cutter.

4. Close the printer cover firmly until it latches.

5. Adjust the movable paper guard plate if using 58mm width thermal paper. The printer supports both
58mm and 80mm width thermal paper.



Figure 3.2: Paper Loading Compartment. This image shows the HOIN HOP-E801 printer with its top cover open, illustrating
where the thermal paper roll is inserted.



Figure 3.3: Thermal Paper Roll. This image displays a standard roll of thermal paper, which is used with the HOP-E801 printer.

3.3 Driver Installation

The printer requires driver software to communicate with your computer. The driver CD is included in the
package. Alternatively, you can download the latest drivers and a programming guide from the manufacturer's
website.
Note: Integration with Android applications may require software development skills. A programming guide is
available on the manufacturer's website or included on the CD.

4. OPERATING INSTRUCTIONS

Once the printer is connected and drivers are installed, you can begin printing. The HOIN HOP-E801 supports
high-speed printing at 300mm/s and is compatible with 1D and 2D barcode printing, as well as standard
GB18030 fonts.

4.1 Basic Printing

1. Ensure the printer is powered on and connected to your computer or network.

2. Open the document or application from which you wish to print.



3. Select the HOIN HOP-E801 printer from your printer options.

4. Adjust print settings as needed (e.g., paper size, orientation).

5. Initiate the print command.

The printer features print status real-time monitoring and a large input buffer to prevent data loss during
printing.

Figure 4.1: Sample Printouts. This image illustrates the printing capabilities of the HOP-E801, including multi-language text
and a self-test report.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your printer.

5.1 Cleaning the Printer

Turn off the printer and disconnect the power cable before cleaning.

Use a soft, lint-free cloth dampened with a mild cleaning solution (e.g., isopropyl alcohol) to wipe the
exterior of the printer.

Gently clean the thermal print head with a specialized thermal print head cleaning pen or a cotton swab
lightly dampened with isopropyl alcohol. Allow it to dry completely before use.

Remove any paper dust or debris from the paper path.

The printer's design offers excellent waterproof, oil-proof, and dustproof characteristics, contributing to its
durability.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your HOIN HOP-E801 printer.

Printer Not Responding:

Ensure the power cable is securely connected and the printer is turned on.



Verify that the USB or LAN cable is properly connected to both the printer and the
computer/network.

Check if the correct printer driver is installed and selected in your operating system's printer
settings.

Restart both the printer and your computer.

Poor Print Quality:

Ensure you are using high-quality thermal paper.

Clean the thermal print head as described in the Maintenance section.

Check print density settings in the printer driver.

Paper Jams:

Turn off the printer and open the cover.

Carefully remove any jammed paper. Avoid tearing the paper inside the mechanism.

Ensure the paper roll is correctly loaded and the paper path is clear.

Unable to Adjust Margins or Font Size:

These settings are typically controlled via the printer driver software on your computer or within the
application you are printing from. Consult the driver's user interface for available options.

Refer to the programming guide for advanced control over printer settings if you are developing
custom software.

7. SPECIFICATIONS

Feature Detail

Brand HOIN

Model Name HOP-E801

Printing Technology Thermal

Connectivity
Technology

Ethernet, USB

Maximum Print Speed 300 mm/sec

Maximum Media Size 80mm

Supported Paper
Widths

58mm, 80mm (with movable paper guard)

Printer Output Monochrome

Special Features
Waterproof, Dustproof, Anti-oil design, 1D/2D Barcode Printing, GB18030 Font
Support

Hardware Interface USB

UPC 720448428081



8. SUPPORT AND FURTHER INFORMATION

For additional support, driver downloads, or the programming guide, please visit the official HOIN website. The
programming guide is essential for developers integrating the printer with custom applications, especially for
Android platforms.
Manufacturer Contact Information: 9413138675

© 2024 HOIN. All rights reserved.


	HOIN HOP-E801
	HOIN HOP-E801 80mm Thermal Printer User Manual
	1. Introduction
	2. Package Contents
	3. Setup and Installation
	3.1 Connecting the Printer
	3.2 Loading Thermal Paper
	3.3 Driver Installation

	4. Operating Instructions
	4.1 Basic Printing

	5. Maintenance
	5.1 Cleaning the Printer

	6. Troubleshooting
	7. Specifications
	8. Support and Further Information


