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1. INTRODUCTION

The ZENEC Z-E2050 is a 2-DIN infotainer designed for seamless integration into various Volkswagen,
Skoda, and Seat models. This advanced media receiver features an 8-inch capacitive touchscreen, DAB+
and FM radio, Bluetooth for hands-free calling and audio streaming, a CD/DVD player, two USB ports,
HDMI input, and a camera input. It offers extensive vehicle integration capabilities, including CAN-bus
connection to the Multi-Function Display (MFA/MFA+), multifunction steering wheel controls, and display of
Optical Parking System (OPS) and Climatronic information. This manual provides detailed instructions for
the installation, operation, and maintenance of your Z-E2050 infotainer.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installing and operating the Z-E2050. Failure to follow
these instructions may result in injury or damage to the device or vehicle.

Professional Installation: Installation should be performed by a qualified technician to ensure proper
function and avoid damage to the vehicle's electrical system.

Power Supply: Connect the device only to a 12V DC vehicle power supply with a negative ground.

Avoid Moisture: Do not expose the device to rain or moisture to prevent fire or electric shock.

Ventilation: Ensure adequate ventilation around the unit to prevent overheating.

Driving Safety: Do not operate the device in a way that distracts you from driving. Video playback is
restricted while the vehicle is in motion.

Cleaning: Use a soft, dry cloth for cleaning. Do not use abrasive cleaners or solvents.

3. PRODUCT OVERVIEW

The ZENEC Z-E2050 is engineered for optimal performance and integration within compatible vehicles. Its
features include:
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8-inch Capacitive Touchscreen: High-resolution display offering vibrant colors and responsive touch
control.

DAB+ Dual Tuner: For crystal-clear digital radio reception.

FM Radio: Standard analog radio reception.

Bluetooth Connectivity: Supports hands-free calling and A2DP music streaming.

CD/DVD Player: For playback of audio CDs and video DVDs.

Dual USB Ports: For media playback and smartphone connection.

HDMI Input: For connecting external video sources.

Camera Input: Supports connection of a rearview camera.

SmartLink Direct: Allows mirroring of Android smartphone screens via USB.

CAN-Bus Integration: Seamless connection to vehicle systems for displaying MFA/MFA+ data, OPS,
and Climatronic information.

Optional Navigation: Expandable with the Z-EMAP50 Navi Package for 3D integrated navigation
across 47 European countries.

Figure 3.1: Front view of the ZENEC Z-E2050 Infotainer unit.



Figure 3.2: ZENEC Z-E2050 Infotainer installed in a car dashboard, showing its integrated appearance.

4. SETUP

4.1. Installation

The Z-E2050 is designed for specific VW, Skoda, and Seat models. Due to the complexity of vehicle
electronics and CAN-bus integration, professional installation is strongly recommended. Ensure all wiring
harnesses are correctly connected, especially the CAN-bus interface for vehicle data and steering wheel
control functionality.

4.2. Initial Power-On and Basic Settings

1. After installation, turn on your vehicle's ignition. The Z-E2050 should power on automatically.

2. Follow the on-screen prompts for initial setup, which may include language selection, time zone, and
basic audio settings.

3. Access the system settings menu to configure display brightness, sound profiles, and other
preferences.



5. OPERATING INSTRUCTIONS

5.1. Radio (DAB+/FM)

The Z-E2050 features both DAB+ digital radio and traditional FM radio. To access radio functions:

Tap the 'DAB' or 'FM' icon on the main menu.

DAB+: The system will automatically scan for available DAB+ stations. Use the on-screen controls to
browse stations or save them as presets.

FM: Use the seek function to find stations or manually tune to a frequency. Save your favorite stations
to the preset buttons.

Figure 5.1: DAB+ radio interface displaying station information.

5.2. Bluetooth Connectivity

Connect your smartphone via Bluetooth for hands-free calling and audio streaming.

1. Enable Bluetooth on your smartphone and make it discoverable.

2. On the Z-E2050, tap the 'BT' (Bluetooth) icon.

3. Select your phone from the list of available devices and confirm the pairing code.

4. Once paired, you can make and receive calls directly from the infotainer's screen or stream music from
your phone.



Figure 5.2: Bluetooth hands-free calling screen, showing an active call.

5.3. Media Playback (CD/DVD/USB/HDMI)

The Z-E2050 supports various media sources:

CD/DVD: Insert a disc into the slot. Playback will start automatically or can be selected from the main
menu.

USB: Connect a USB storage device to one of the USB ports. Select 'USB' from the main menu to
browse and play audio or video files.

HDMI: Connect an external device (e.g., a smartphone or media player) via HDMI. Select 'HDMI' from
the main menu to display content.



Figure 5.3: Video playback interface, showing controls and progress bar.

5.4. SmartLink Direct

The SmartLink Direct function allows you to mirror the screen of your Android smartphone onto the Z-
E2050's display via a USB connection. This enables you to control compatible smartphone applications,
including navigation apps, directly from the infotainer's touchscreen.

5.5. Navigation (Optional)

If the optional Z-EMAP50 Navi Package is installed, the Z-E2050 transforms into a full-featured 3D
navigation system. Access navigation by tapping the 'NAV' icon. The system provides detailed maps for 47
European countries and includes a comprehensive database of Points of Interest (POIs).

5.6. Vehicle Data Display

Thanks to CAN-bus integration, the Z-E2050 can display various vehicle-specific information:

Optical Parking System (OPS): Visual representation of parking sensor data.

Climatronic: Display of climate control settings.

MFA/MFA+: Integration with the vehicle's multi-function display for data like fuel level, battery voltage,
and outside temperature.



Figure 5.4: Vehicle data display showing speed, RPM, battery voltage, and temperature.

Figure 5.5: Climatronic (climate control) display, showing air distribution and temperature settings.



Figure 5.6: Optical Parking System (OPS) display, indicating proximity to obstacles.

6. MAINTENANCE

Screen Cleaning: Use a soft, lint-free cloth to gently wipe the touchscreen. For stubborn marks,
slightly dampen the cloth with water or a screen-safe cleaner. Avoid harsh chemicals.

Software Updates: Periodically check the official ZENEC website for firmware updates. Updates can
improve performance, add features, and resolve bugs. Follow the instructions provided with the
update package carefully.

General Care: Keep the unit free from dust and debris. Ensure no liquids are spilled onto the device.

7. TROUBLESHOOTING

If you encounter issues with your Z-E2050, refer to the following common problems and solutions:

No Power: Check the vehicle's fuse box and the unit's power connections. Ensure the ignition is on.

No Sound: Verify that the volume is not muted or set to zero. Check speaker connections. Ensure the
correct audio source is selected.

Bluetooth Connection Issues: Ensure Bluetooth is enabled on both the Z-E2050 and your
smartphone. Try unpairing and re-pairing the devices.

Poor Radio Reception (DAB+/FM): Check the antenna connection. In rural areas, DAB+ reception
may be limited. Consider a high-quality active antenna if reception remains poor.

Poor Hands-Free Microphone Quality: Ensure the microphone is positioned correctly and not



obstructed. If issues persist, an external microphone may be required for optimal call clarity.

Touchscreen Unresponsive: Try restarting the unit (if possible, consult your vehicle's manual for
how to safely power cycle the infotainment system). If the issue persists, contact support.

8. SPECIFICATIONS

Feature Specification

Model Number Z-E2050

Display Size 8 inches

Display Type Capacitive Touchscreen

Connectivity Technology HDMI, Bluetooth

Total HDMI Ports 2

Compatible Devices Smartphone

Audio Output Mode Stereo, Surround

Surround Sound Channel Configuration 5.1

Video Encoding H.264, MPEG-4 (and others)

Package Dimensions 34.4 x 28 x 21.4 cm

Weight 1 kg

9. WARRANTY INFORMATION

For detailed warranty information regarding your ZENEC Z-E2050 Infotainer, please refer to the warranty
card included with your purchase or consult your authorized ZENEC dealer. Warranty terms and conditions
may vary by region and retailer.

10. SUPPORT

If you require technical assistance, have questions about installation, or need further operational guidance,
please contact your authorized ZENEC dealer. You can also visit the official ZENEC website for additional
resources, FAQs, and contact information for customer support.

© 2026 ZENEC. All rights reserved.
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