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INTRODUCTION

This user manual provides essential information for the safe and effective operation of your Arzum AR5021 Electric Hair
Straightener. Please read this manual thoroughly before first use and keep it for future reference.
The Arzum AR5021 is designed to help you achieve your desired hair style. It features advanced keratin technology and ceramic
plates infused with argan oil to protect and enhance the natural shine of your hair.

IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of burns, electrocution, fire, or injury to persons:

Burn hazard: Surfaces get extremely hot during use. Avoid direct contact with skin, especially the scalp, ears, and neck.
Always hold the straightener by the handle.

Electric shock risk: Keep away from water. Do not use near bathtubs, sinks, showers, or other water sources. Do not place
in or drop into water or other liquid. If the appliance falls into water, unplug it immediately. Do not reach into the water.

Fire risk: Unplug the appliance immediately after use and before cleaning. Do not leave unattended when plugged in. Do not
place on any heat-sensitive surface while hot or plugged in.

Children: Keep out of reach of children. This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Always inspect the appliance for damage before use. Do not use if the cord or plug is damaged.

Do not wrap the power cord around the appliance.

PRODUCT OVERVIEW

The Arzum AR5021 Electric Hair Straightener is designed for efficient and safe hair styling. Key features include:

Adjustable temperature settings (140°C - 230°C) suitable for various hair types.

Keratin and argan oil infused ceramic plates for enhanced shine and protection.

Fast heat-up time for quick styling.

Automatic shut-off after 30 minutes of inactivity for safety.

Heat recovery system for consistent temperature during use.

LED screen for clear temperature display.

Image: Arzum AR5021 Electric Hair Straightener. This image shows the hair straightener in a mink color, with its ceramic plates slightly open,
revealing an LED display showing "230" degrees Celsius. The power cord is visible at the base.

SETUP

1. Unpack: Carefully remove the hair straightener from its packaging. Retain packaging for storage or future transport.

2. Inspect: Check the appliance for any visible damage. Do not use if damaged.

3. Placement: Place the straightener on a flat, heat-resistant surface, away from water and flammable materials.
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4. Plug In: Insert the power plug into a suitable electrical outlet. Ensure the voltage matches the appliance's requirements
(check product label if unsure).

OPERATING INSTRUCTIONS

1. Power On: Press and hold the power button (usually located near the temperature controls) until the LED screen illuminates.

2. Adjust Temperature: Use the temperature control buttons (typically '+' and '-') to select your desired heat setting. The
temperature range is 140°C to 230°C.

Lower temperatures (140-180°C) are suitable for fine, damaged, or chemically treated hair.

Medium temperatures (180-200°C) are ideal for normal hair.

Higher temperatures (200-230°C) are recommended for thick, coarse, or very curly hair.

3. Heat Up: Allow the straightener to heat up. The fast heat-up feature ensures it reaches the set temperature quickly. The LED
display will show the current temperature.

4. Prepare Hair: Ensure your hair is clean, dry, and tangle-free. For best results, apply a heat protectant spray.

5. Styling:

Section your hair into small, manageable portions.

Take one section and place it between the ceramic plates, close to the roots.

Gently close the plates and glide the straightener slowly and smoothly down the hair section, from root to tip.

Repeat on other sections until desired style is achieved.

6. Power Off: After use, press and hold the power button to turn off the appliance. The automatic shut-off feature will activate
after 30 minutes of inactivity.

7. Cool Down: Allow the straightener to cool completely on a heat-resistant surface before storing.

MAINTENANCE

Proper maintenance ensures the longevity and performance of your hair straightener.

Cleaning:

Always ensure the appliance is unplugged and completely cool before cleaning.

Wipe the ceramic plates and the exterior of the straightener with a soft, damp cloth.

Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the surfaces.

Ensure no water enters the appliance.

Storage:

Once cool, store the straightener in a dry place, away from moisture.

Do not wrap the power cord tightly around the appliance, as this can damage the cord.

Keep out of reach of children.

TROUBLESHOOTING

Problem Possible Cause Solution

Straightener
does not heat
up.

Not plugged in correctly;
Power outlet fault;
Appliance fault.

Ensure plug is fully inserted. Test outlet with another device. If still not
working, contact customer support.

LED display is
off.

Appliance is off or in auto-
shutoff mode.

Press the power button to turn on. If it was on, it might have entered auto-
shutoff; turn it on again.

Hair is not
straightening
effectively.

Temperature too low; Hair
sections too large; Hair not
dry.

Increase temperature setting. Use smaller hair sections. Ensure hair is
completely dry before styling.

Burning smell.
Product residue on plates;
Hair product residue;
Overheating.

Unplug immediately. Allow to cool. Clean plates thoroughly. Ensure hair is
clean and free of excessive product. If smell persists, discontinue use and
contact support.

SPECIFICATIONS

Feature Detail

Brand Arzum

Model Number AR5021

Product Dimensions 31 x 10 x 10 cm

Item Weight 0.31 Kilograms

Color Mink

Material Ceramic

Hair Type All

Power Source Corded Electric

Max Temperature Setting 230 Degrees Celsius



Product Benefits Shine Enhancing

Automatic Shut-off Yes (after 30 minutes)

LED Screen Yes

Feature Detail

WARRANTY AND SUPPORT

Your Arzum AR5021 Electric Hair Straightener comes with a two-year warranty from the date of purchase.
For technical support, service, or warranty claims, please contact Arzum customer service:

Hot Line: 15789

Please have your model number (AR5021) and proof of purchase ready when contacting support.

© 2024 Arzum. All rights reserved.
This manual is subject to change without notice.
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Arzum , 52-years old adventure, fuelled with design and innovation Registered in Turkey in 1966, A ... ZUM BELISA HAIR STRAIGHTENER 
CURLING IRON AR5055 ARZUM BELISA XL HAIR CURLER AR5021 ARZUM VANESSA HAIR STRAIGHTENER AR5022 ARZUM VANESSA CURLING IRON 
ARZUM PEARL EFFECT...
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