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BISSELL UK 2369

BISSELL 3-in-1 Stair and Upholstery Tool

MobEeL 2369 INsTRucTION MANUAL

Introduction

This instruction manual provides guidance for the proper use and maintenance of your BISSELL 3-in-1 Stair and
Upholstery Tool, Model 2369. This accessory is designed to enhance the cleaning capabilities of compatible BISSELL
upright and portable carpet cleaners, allowing for effective cleaning of stairs, upholstery, and other hard-to-reach areas.
Please read these instructions thoroughly before first use to ensure safe and efficient operation. Always refer to your main
carpet cleaner's instruction manual for specific safety warnings and operating procedures related to the primary cleaning
unit.

Product Overview

The BISSELL 3-in-1 Stair and Upholstery Tool is a versatile attachment featuring a rotating head with three distinct
cleaning edges. This design allows for optimized cleaning on various surfaces and angles.
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Image 1: The BISSELL 3-in-1 Stair and Upholstery Tool, highlighting its genuine BISSELL origin.



Keep desired cleaning edge
FACING DOWN

Image 2: Top view of the tool, illustrating the "Twist Head' mechanism for selecting the desired cleaning edge.



Image 3: Another top view of the tool, emphasizing its function as a '3-in-1 Stair Tool' and the head rotation feature.

Setup

Before attaching the 3-in-1 tool, ensure your carpet cleaner is unplugged and turned off. Refer to your carpet cleaner's
manual for specific instructions on attaching accessories.

1. Locate the accessory hose on your compatible BISSELL carpet cleaner.

2. Align the connector end of the 3-in-1 tool with the end of the accessory hose.

3. Push the tool firmly onto the hose until it clicks securely into place. Ensure a tight connection to prevent loss of suction.



Image 4: Side view of the tool, showing the hose connection point and brushes.



Image 5: A different side view of the tool, illustrating the attachment mechanism.

Operating Instructions

The 3-in-1 tool is designed for cleaning stairs and upholstery. lts rotating head allows you to select the optimal cleaning
edge for the task.
Selecting the Cleaning Edge

The tool head can be twisted to expose one of three cleaning edges:

o Flat Edge: Ideal for flat surfaces like upholstery cushions or stair treads.
« Pointed Edge: Suitable for corners, crevices, and tight areas.

+ Rounded Edge: Best for curved surfaces or the rounded edges of stairs.

To change the cleaning edge, simply twist the head of the tool until the desired edge is facing downwards and locked into
position. Ensure the chosen edge is securely in place before cleaning.

Cleaning Stairs and Upholstery

1. Prepare your carpet cleaner according to its instruction manual (fill tanks, plug in, turn on).

2. Select the appropriate cleaning edge on the 3-in-1 tool for the surface you are cleaning.

3. Hold the tool firmly against the surface. Press the spray trigger on your carpet cleaner's hose to apply cleaning

solution.



4. Slowly move the tool over the soiled area, pulling it towards you while simultaneously releasing the spray and engaging
the suction. Overlap passes slightly to ensure thorough cleaning.

5. Release the spray trigger and make additional passes over the area to suction up any remaining solution and dirt.

6. For heavily soiled areas, repeat the process.

Image 6: Demonstrating the use of the 3-in-1 tool on carpeted stairs.



Image 8: The tool positioned to clean the edge of a carpeted stair.



Image 9: The tool being used to clean a corner area on carpeted stairs.

Maintenance

Regular cleaning of the 3-in-1 tool ensures optimal performance and longevity.

1. After each use, disconnect the tool from the carpet cleaner's hose.

2. To clean the clear cover and brushes, locate the release tab on the tool and gently detach the clear cover from the

main body.
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Image 10: Hands demonstrating how to detach the clear cover for cleaning.



3. Rinse the clear cover and the brush area under running water to remove any dirt, debris, or cleaning solution residue.
Use a soft brush if necessary to clean the bristles.

4. Allow all parts to air dry completely before reassembling.

5. Once dry, align the clear cover with the main body and snap it back into place until it is secure.






Image 11: Hands demonstrating how to reattach the clear cover after cleaning.

Storage

Store the 3-in-1 tool in a clean, dry place, away from extreme temperatures. Ensure it is fully dry before storage to prevent
mildew or odor.

Troubleshooting

If you encounter issues while using the 3-in-1 tool, consider the following:

o Poor Suction: Ensure the tool is securely attached to the hose. Check for any blockages in the tool's nozzle or the
hose itself. Verify that the clear cover is properly reattached after cleaning.

« No Spray: Confirm that your carpet cleaner's solution tank is filled and properly seated. Check the spray trigger on
your main unit's hose for proper function.

o Tool Not Rotating: Ensure no debris is obstructing the rotation mechanism. Clean the tool thoroughly as per the
maintenance section.

For issues related to the main carpet cleaner unit, such as power, motor function, or overall solution delivery, please refer
to the specific troubleshooting section in your carpet cleaner's instruction manual.

Specifications
Brand BISSELL UK
Model Name 3-in-1 Stair and Upholstery Tool
Model Number 2369
Product Dimensions 4.65"D x 5.12"W x 4.65"H
ltem Weight 4.6 ounces (0.13 Kilograms)
Color Black

Warranty and Support

For warranty information, product registration, or customer support regarding your BISSELL 3-in-1 Stair and Upholstery
Tool, please refer to the documentation included with your primary BISSELL carpet cleaner or visit the official BISSELL
website. Specific warranty terms and support options may vary by region and product.

You can typically find support resources, FAQs, and contact information on theBISSELL official website.
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