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1. INTRODUCTION

Thank you for choosing the CLP Pacific Office Chair with Massage Function. This ergonomic office chair is
designed to provide comfort and support during long periods of sitting, featuring adjustable height, recline, a
retractable footrest, and an integrated massage system. This manual provides essential information for the
safe assembly, operation, and maintenance of your new chair.

Please read this manual thoroughly before using the chair and retain it for future reference.

2. SAFETY WARNINGS

WARNING: To prevent injury or damage, adhere to the following safety guidelines:

Use the massage function strictly according to the instructions provided in this manual.

Do not use the chair if any components are damaged, missing, or appear to be faulty. Contact customer
support immediately.

The chair is designed to support a maximum weight of 150 kg (approximately 330 lbs). Exceeding this
weight limit may cause damage to the chair or lead to personal injury.

Ensure all connections for the massage function are securely plugged in before use.

Keep children and pets away from the chair's moving parts during adjustment.

3. SETUP AND INITIAL INSPECTION

Your CLP Pacific Office Chair is designed for straightforward setup. While specific assembly steps are not
detailed in the provided product information, general guidelines for initial setup and inspection are as follows:

1. Unpacking: Carefully remove all components from the packaging. Place them on a soft, clean surface to
prevent scratches.

2. Component Check: Verify that all parts are present and undamaged. Refer to the product images for a
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visual guide.

3. Base Assembly: If the chair base (with casters) is separate, attach it securely to the chair's main seat
mechanism. Ensure casters are firmly inserted into the base.

4. Stability Check: Before first use, ensure all connections are tight and the chair is stable on a flat
surface.

5. Power Connection: For the massage function, locate the power cable (approximately 188 cm long) and
plug it into a standard 230V (EU) power outlet.



Figure 3.1: Fully assembled CLP Pacific Office Chair in Taupe, showing the main structure and remote control storage.

4. OPERATING INSTRUCTIONS



The CLP Pacific Office Chair offers several adjustable features and a massage function for enhanced comfort.

4.1. Chair Adjustments

Height Adjustment: Use the lever located under the seat (typically on the right side) to adjust the
chair's height. Lift the lever to raise or lower the seat. Release the lever to lock the height. The seat
height is adjustable from 47 cm to 56 cm.

Backrest Recline: The backrest can be adjusted for recline. Locate the recline mechanism (often a lever
or knob on the side) and adjust to your desired angle.

Retractable Footrest: Pull the footrest out from under the seat to extend it. Push it back in when not in
use. This allows for comfortable reclining.



Figure 4.1: Side view of the chair, illustrating the retracted footrest position.



Figure 4.2: Detail of the footrest mechanism and the convenient side pocket for the massage remote.

4.2. Massage Function
The chair features an integrated massage function controlled by a wired remote. Ensure the chair is plugged
into a 230V (EU) power outlet before use.

Power On/Off: Use the designated button on the remote control to activate or deactivate the massage
function.

Intensity Levels: Select from 2 intensity levels to customize your massage experience.

Massage Modes: Choose from 5 distinct massage modes: Pulse, Press, Wave, Auto, and Normal.

Massage Points: The system targets 7 specific massage points: 1 for the head, 2 for the back, 2 for the
lumbar vertebrae, and 2 for the thighs.

Timer Function: Set the massage duration to 15 minutes, 30 minutes, or 60 minutes. The massage will
automatically stop after the selected time.



Figure 4.3: Visual representation of the 7 massage points located in the headrest, backrest, lumbar area, and seat.



Figure 4.4: Underside view detailing the massage mechanism and wiring for the remote control.

5. MAINTENANCE

Regular maintenance helps prolong the life and appearance of your office chair.

Fabric Care: The chair's upholstery is 100% polyester fabric. For general cleaning, use a soft brush or
vacuum cleaner to remove dust and loose debris. For spills, gently blot with a clean, damp cloth and mild
soap solution. Avoid harsh chemicals or abrasive cleaners.

Frame and Base: Wipe the chrome-plated metal base and plastic components with a soft, damp cloth.
Dry thoroughly.

Casters: Periodically check the casters for accumulated hair or debris and clean them to ensure smooth
movement.

Fasteners: Occasionally check all screws and bolts to ensure they are tight. Retighten if necessary to
maintain stability.

Electrical Components: Ensure the massage unit's power cord and remote control are not pinched or
damaged. Unplug the chair from the power outlet when not in use for extended periods or during
cleaning.

6. TROUBLESHOOTING

If you encounter issues with your CLP Pacific Office Chair, refer to the following common troubleshooting tips:

Chair Squeaks: Check all bolts and screws for tightness. Apply a small amount of silicone lubricant to
moving metal parts if squeaking persists.

Height Adjustment Not Working: Ensure the gas lift lever is fully engaged. If the chair consistently
sinks, the gas lift cylinder may need replacement.

Casters Not Rolling Smoothly: Inspect casters for debris (hair, lint) and clean them. Ensure they are
securely inserted into the base.



Massage Function Not Activating:

Verify the power cord is securely plugged into both the chair and a working 230V (EU) power
outlet.

Check the remote control for any visible damage.

Ensure the power button on the remote is pressed.

Chair Feels Unstable: Double-check that the base is correctly attached and all screws are tightened.
Ensure the chair is on a flat, even surface.

If these steps do not resolve the issue, please contact CLP customer support for further assistance.

7. SPECIFICATIONS

Feature Detail

Brand CLP

Model Number 1924518124

Color Taupe

Material 100% Polyester Fabric (Upholstery), Chrome-plated Metal (Frame/Base)

Total Height 118 - 127 cm

Total Width 68 cm

Total Depth 64 cm

Seat Height 47 - 56 cm

Seat Surface (W x D) 55 x 50 cm

Armrest Height 66 - 75 cm

Weight Capacity 150 kg (330 lbs)

Product Weight 22 kg

Massage Intensity Levels 2

Massage Modes 5 (Pulse, Press, Wave, Auto, Normal)

Massage Points 7 (1 Head, 2 Back, 2 Lumbar, 2 Thigh)

Massage Timer Options 15 min, 30 min, 60 min

Power Cable Length 188 cm

Power Supply 230V (EU Plug)

8. WARRANTY AND SUPPORT

Information regarding specific warranty terms and conditions for the CLP Pacific Office Chair is not available in
the provided product data. For warranty claims, technical support, or inquiries about spare parts, please



contact the retailer or the manufacturer, CLP, directly.

Please have your model number (1924518124) and proof of purchase ready when contacting support.

© 2023 CLP. All rights reserved. This manual is for informational purposes only.

Related Documents - Pacific (Model 1924518124)

CLP Bürostuhl Deli V2 Creme Office Chair - Model 191059004
Product information for the CLP Bürostuhl Deli V2 Creme office chair, detailing its maximum load
capacity of 136 kg and emphasizing it is intended for adult use only and for indoor environments.
Includes multilingual warnings and company contact details.

CLP Office Chair Genius Black - 1037401 User Information
Information regarding the CLP Office Chair Genius Black, model 1037401. This document outlines
the maximum weight capacity, intended use by adults, and safety instructions for indoor use only. It
includes multilingual warnings and care guidelines.

CLP Tilde Velvet Dining Chair Set (Model 318335) - Product Information and Warnings
Discover the CLP Tilde Velvet Dining Chair set (Model 318335). This product is designed for
adults, supports up to 150 kg, and is for indoor use only. Includes essential setup, care, and safety
warnings in multiple languages.

Monett Velvet Dining Chair - Green - Model 324387
Information about the Monett Velvet Dining Chair in green, model 324387. This chair is designed for
adult use, has a maximum load capacity of 150 kg, and is intended for indoor use only. Includes
setup and care instructions.

Barhocker Gilbert Plastic Grey - 323185 User Manual and Specifications
This document provides information on the Barhocker Gilbert Plastic Grey - 323185, including its
maximum load capacity of 150 kg, intended use for adults, and indoor usage guidelines. It is not a
toy and requires adherence to usage and care instructions.
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CLP Solon Bar Stool Set - White Fabric Dark Grey - 326577
This document provides information on the CLP Solon Bar Stool Set in White Fabric and Dark Grey,
model number 326577. It details the maximum load capacity of 120 kg and emphasizes that the
product is intended for adult use only and is not a toy. Instructions for use, care, and indoor use are
provided in multiple languages.
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