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Product Overview

The PetSafe Healthy Pet Simply Feed Automatic Pet Feeder is designed to provide convenient and consistent meal
delivery for your cat or dog. It allows you to schedule meals, control portion sizes, and offers features like a slow feed
mode and a pet-proof design. The feeder is powered by an included power adapter and can also operate on D
batteries for backup.

Image: PetSafe Healthy Pet Simply Feed Automatic Pet Feeder with Power Adapter. This image shows the complete feeder unit with
its food hopper, control panel, and stainless steel bowl.
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Before first use, ensure all removable parts are clean and dry. Place the feeder in a suitable location near a power
outlet. Insert the included power adapter into the feeder and plug it into a wall outlet. For battery backup, install 4 D-
cell alkaline batteries (not included) in the battery compartment located at the bottom of the unit. This ensures
continued operation during power outages.

Image: Close-up of the PetSafe Automatic Pet Feeder's control panel with LCD display and buttons for programming.

Initial Programming

To begin programming your feeder, you will need to set the current time and then configure your desired meal
schedules. The feeder allows for up to 12 meals per day with customizable portion sizes.

Video: Healthy Pet Simply Feed - Schedule Nutritious Portions. This video provides a visual guide on how to program the feeder's time
and meal schedules, including setting meal times and portion sizes.

Operating Instructions

Setting Time and Meals

Use the control panel buttons to navigate through the settings. First, set the current time (12-hour or 24-hour format).
Then, program each meal by selecting the meal number, desired time, and portion size (from 1/8 cup to 4 cups). The
feeder will automatically dispense food at the scheduled times.

Slow Feed Mode

For pets that tend to eat too quickly, activate the Slow Feed Mode. This feature dispenses meals larger than 1/8 cup
slowly over a 15-minute period, helping to prevent digestive upset. To activate, press the left arrow button until the
turtle icon appears on the display.

Manual Feed

To dispense a meal immediately, press and hold the ENTER button for 5 seconds. This will dispense one meal
according to the programmed portion size. This will not affect your set feeding schedule.

Button Lock

The feeder automatically locks the buttons after a few minutes of inactivity to prevent accidental changes or
tampering by pets. A padlock icon will appear on the display. To unlock, press and hold the ENTER and UP arrow
buttons simultaneously for 5 seconds.



Healthy Pet
Simply Feed

Image: PetSafe 2-Pet Meal Splitter. This accessory (sold separately) allows two pets to share the feeder, dispensing food into two
separate bowls.

Maintenance

Cleaning Instructions

Regular cleaning of your feeder is essential for your pet's health and hygiene. Most parts of the feeder that come into
contact with food are dishwasher safe (top rack only).

Image: Disassembled PetSafe Feeder Parts. This image shows the various components of the feeder that can be removed for
cleaning.

+ Remove the stainless steel bowl and bowl holder.

+ Remove the lid and hopper.

+ Remove the conveyor and crumb catcher.

o The bowl, bowl holder, lid, and hopper are dishwasher safe (top rack).

« Hand wash the conveyor and crumb catcher with soap and warm water. Air dry all parts completely before
reassembly.

Video: How to Clean & Assemble the Healthy Pet Simply Feed. This video demonstrates the disassembly, cleaning, and reassembly
process for the feeder components.

Troubleshooting

« Feeder not dispensing food: Check battery level or power adapter connection. Ensure the hopper is not
jammed and the conveyor is clean.

Clock losing time: If the feeder's clock is consistently inaccurate, try replacing the D batteries.

Difficulty programming: Refer to the detailed instructions in the manual or the provided video guide for step-
by-step programming. Ensure buttons are unlocked.

Manual feed issues: If the manual feed is finicky, ensure the feeder is on a stable surface and the bowl is



correctly positioned.

Specifications

Feature Detail
Brand PetSafe
Model Number BO798HLTWP

Dimensions (LxWxH) 8 x2.25x 12.5 inches

Material Stainless Steel (bowl), BPA-free Plastic (components)
Color Clear (hopper), Black (base)
Power Source Power Adapter (included), 4 D-cell alkaline batteries (not included)
Target Species Cat, Dog (Small, Medium Breeds)
Special Features Portion Control, Timer, Feeding Schedule, Slow Feed Mode, Pet-Proof Design
Manufacturer Radio Systems Corporation
Support

For any questions or assistance with your PetSafe Healthy Pet Simply Feed Automatic Pet Feeder, please contact
our U.S.-Based Customer Care team. Our experts are available 5 days a week.

Phone: 1-800-845-3274

Additional support options, including live chat and email, may be available on the official PetSafe website.
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PetSafe Healthy Pet Simply Feed™ Operating Guide - Model PFD00-14574
Comprehensive operating guide for the PetSafe Healthy Pet Simply Feed™ automatic pet feeder
(Model PFD00-14574). Learn about setup, programming, features, troubleshooting, and safety.

PetSafe Smart Feed PFD00-15788: Operating Guide and User Manual
Comprehensive operating guide for the PetSafe Smart Feed automatic pet feeder (model PFD0O-
15788). Learn about setup, features, troubleshooting, safety, and app usage for smart pet feeding.

PetSafe Smart Feed Quick Start Guide: Automatic Pet Feeder Setup and Safety
Get started with your PetSafe Smart Feed automatic pet feeder. This guide covers setup, safety
information, app connection, and troubleshooting for your PFD00-16828 model.

PetSafe 5-Meal Feeder Instructions

User manual for the PetSafe 5-Meal Feeder. Learn how to install batteries, set the time of day,
program up to five daily feeding times, suspend feedings, and turn off the device. Includes
descriptions of controls and indicators.
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PetSafe 5 Meal Pet Feeder: Setup and Operation Guide
A comprehensive guide to setting up, cleaning, and operating the PetSafe 5 Meal Pet Feeder.
Learn how to program meal times, set the clock, and manage feeding schedules for your pet.

PetSafe® 5-Meal Pet Feeder User Manual
User manual for the PetSafe® 5-Meal Pet Feeder (PFD10-18001), providing instructions on battery
installation, setting time, programming feeding schedules, and troubleshooting.
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