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hansgrohe Metropol Tub Spout Instruction Manual
Model: 32542001

INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of your hansgrohe
Metropol Tub Spout, Model 32542001. Please read this manual thoroughly before beginning installation or use to ensure proper
function and longevity of your product. Retain this manual for future reference.
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Image: The hansgrohe Metropol Tub Spout, Model 32542001, in a chrome finish. This image displays the modern, geometric design of the wall-
mounted spout.

SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or repair work.

Ensure all local plumbing and building codes are followed during installation.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

If you are unsure about any part of the installation process, consult a qualified professional plumber.

Do not use harsh chemicals or abrasive cleaners on the product finish, as this may cause damage.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

hansgrohe Metropol Tub Spout (Model 32542001)



Mounting Hardware

Installation Instructions (this manual)

SETUP AND INSTALLATION

The hansgrohe Metropol Tub Spout is designed for wall-mounted installation and requires a concealed cartridge for operation. This
tub spout does not include a built-in diverter and must be paired with a shower trim that features a diverter if you intend to switch
water flow between the tub spout and a showerhead.

Required Tools (Not Included):

Adjustable wrench

Pipe thread sealant or Teflon tape

Screwdriver (Phillips or flathead, depending on mounting hardware)

Measuring tape

Level

Installation Steps:

1. Prepare the Installation Area: Ensure the main water supply to the bathroom is turned off. Clear the area around the
existing or planned tub spout location.

2. Install Concealed Cartridge (if not already present): Follow the manufacturer's instructions for installing your chosen
concealed cartridge and rough-in valve. This tub spout connects to the outlet of such a system.

3. Prepare the Spout Connection: Apply pipe thread sealant or Teflon tape to the threads of the pipe extending from the wall
where the tub spout will connect.

4. Attach the Tub Spout: Carefully thread the hansgrohe Metropol Tub Spout onto the prepared pipe connection. Ensure it is
level and securely tightened. Do not overtighten, as this can damage the spout or plumbing.

5. Secure Mounting Hardware: If additional mounting hardware (e.g., set screws) is provided to secure the spout to the wall,
install these according to the included instructions.

6. Test for Leaks: Slowly turn the main water supply back on. Check all connections for any signs of leaks. If leaks are
detected, turn off the water supply, tighten connections, and re-test.

7. Final Inspection: Ensure the spout is firmly mounted and functions correctly.

OPERATING INSTRUCTIONS

The hansgrohe Metropol Tub Spout functions as a water outlet for your bathtub. Its operation is controlled by the separate
concealed cartridge and trim kit installed in your wall.

Water Flow Activation: To activate water flow from the tub spout, operate the handle or control on your wall-mounted
shower trim kit.

Temperature Control: Water temperature is regulated by the mixing valve within your concealed cartridge, controlled by the
associated trim kit.

AirPower Technology: This tub spout incorporates hansgrohe's AirPower technology, which enriches the water with air.
This results in a fuller, softer water stream that splashes less, enhancing your bathing experience.

Diverter Functionality: As this tub spout does not have a built-in diverter, any switching between the tub spout and a
showerhead must be performed using the diverter mechanism on your separate shower trim kit.

MAINTENANCE AND CLEANING

Proper care and maintenance will ensure the lasting beauty and performance of your hansgrohe Metropol Tub Spout.



Regular Cleaning: Clean the tub spout regularly with a soft cloth and a mild, non-abrasive cleaner.

Avoid Harsh Chemicals: Do not use cleaners containing ammonia, bleach, acids, or abrasives, as these can damage the
chrome finish.

Rinse Thoroughly: After cleaning, rinse the spout thoroughly with clean water and dry it with a soft cloth to prevent water
spots.

Mineral Deposits: For hard water spots or mineral deposits, use a solution of white vinegar and water (50/50) applied with a
soft cloth. Allow it to sit for a few minutes, then rinse and dry.

TROUBLESHOOTING

If you encounter issues with your tub spout, refer to the following common problems and solutions:

Problem Possible Cause Solution

Low water
flow from
spout

Partially closed shut-off valves; debris in
aerator (if applicable); issues with
concealed cartridge.

Ensure shut-off valves are fully open. Check and clean any
aerator. Consult the manual for your concealed cartridge for
troubleshooting flow issues.

Water leaking
from base of
spout

Loose connection; insufficient pipe thread
sealant.

Turn off water supply. Carefully tighten the spout connection. If
leaking persists, remove spout, reapply pipe thread sealant, and
reinstall.

Water not
diverting to
showerhead

Diverter mechanism on shower trim kit is
faulty or not engaged.

This tub spout does not have a diverter. Ensure your shower trim
kit's diverter is functioning correctly. Refer to your shower trim kit's
manual.

If these steps do not resolve the issue, please contact hansgrohe customer support or a qualified plumber.

SPECIFICATIONS

Feature Specification

Brand hansgrohe

Model Name Metropol Tub Spout

Part Number 32542001

Color Chrome

Material Brass

Mounting Type Wall Mount

Spout Height 3 Inches

Spout Reach 3 Inches

Product Dimensions (D x W x H) 8.66" x 2.67" x 3.03"

Item Weight 2.48 Pounds

Included Components Tub Spout, Mounting Hardware

Special Features AirPower Technology



WARRANTY INFORMATION

Hansgrohe, Inc. warrants to the original consumer purchaser that hansgrohe products will be free from defects in material and
workmanship for as long as the original consumer purchaser owns both the product and the home in which the product was
originally installed. For commercial purchasers, the warranty period is one (1) year from the date of purchase. The warranty period
for products in Rubbed Bronze, Matte Black, and Matte White finishes is three (3) years from the date of purchase. This warranty
is non-transferable.
This warranty does not cover hansgrohe products purchased from unauthorized sellers, unless otherwise prohibited by law.
Authorized sellers can be found on hansgrohe branded websites. Additional warranty restrictions apply. Please refer to the
manufacturer's official website for full warranty details and terms.

CUSTOMER SUPPORT

For further assistance, technical support, or warranty claims, please contact hansgrohe customer service. Contact information can
typically be found on the official hansgrohe website or through your local hansgrohe dealer.

© 2024 hansgrohe. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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