Manuals+
Q & A | Deep Search | Upload

manuals.plus /

> TP-Link /
> TP-Link Deco M5 Mesh WiFi System Instruction Manual

TP-Link Deco M5

TP-Link Deco M5 Mesh WiFi System Instruction

W ERITEL

1. INTRODUCTION AND OVERVIEW

This manual provides instructions for setting up, operating, maintaining, and troubleshooting your TP-Link
Deco M5 Mesh WiFi System. The Deco M5 system is designed to provide seamless whole-home wireless
coverage, eliminating WiFi dead zones and ensuring a stable connection for multiple devices.

The system creates a unified WiFi network, allowing devices to roam freely throughout your home without
experiencing drops or interruptions. It integrates advanced features for network management and security.
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Image 1.1: Two TP-Link Deco M5 units. These compact devices work together to form a mesh WiFi network.

2. SETUP GUIDE

Setting up your TP-Link Deco M5 system is a straightforward process primarily guided by the Deco mobile
application.

2.1,

What's in the Box

Deco M5 Units (2x for a 2-pack)
Ethernet Cable
Power Adapters

Quick Installation Guide

. Initial Connection

. Connect to Modem: Power off your modem. Connect one Deco M5 unit to your modem using the

provided Ethernet cable. This unit will serve as your main Deco unit.

Power On: Power on your modem, then power on the main Deco unit. Wait for the LED indicator on
the Deco unit to pulse blue.

Download the Deco App: Download the TP-Link Deco app from the App Store (iOS) or Google Play
Store (Android).

Follow In-App Instructions: Launch the Deco app and sign in or create a TP-Link ID. The app will
guide you through the remaining setup steps, including creating your WiFi network name and
password.

Add Additional Deco Units: Once the main unit is set up, the app will prompt you to add additional
Deco units. Place them strategically throughout your home for optimal coverage.



Setup Made Easy
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Image 2.1: Simplified setup steps for the Deco M5 system.

2.3. Important Setup Considerations

» Disable Old Router WiFi: If you are replacing an existing WiFi router, it is recommended to disable its
WiFi functionality to avoid network conflicts. Consult your old router's manual or ISP for instructions.

o Placement: For best results, place Deco units in open areas, away from large metal objects, thick
walls, and other sources of interference.

3. OPERATING YouR Deco M5 SysTEM

The TP-Link Deco M5 system provides a robust and intelligent WiFi network managed primarily through the
Deco app.

3.1. Seamless Roaming and Unified Network

The Deco M5 creates a single, unified WiFi network name (SSID) and password for your entire home. As
you move, your devices will automatically connect to the Deco unit with the strongest signal, ensuring a
continuous and stable connection without manual switching.



No-Drop WiFi up to 2,000 sq. ft.

Never lose WiFi connection as you move throughout
your home on a single WiFi network and connect
up to 45 devices. Add another Deco to expand coverage.

45 Devices

2,000 sq. ft.
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Image 3.1: lllustration of whole-home WiFi coverage provided by the Deco M5 system.

3.2. TP-Link HomeCare Features

The Deco M5 includes TP-Link HomeCare, powered by Trend Micro, offering a suite of security and
management features:

o Antivirus: Protects all connected devices from malicious threats.
» Parental Controls: Manage and monitor internet usage for family members, including content filtering
and time limits.

« Quality of Service (QoS): Prioritize network traffic for specific devices or applications to ensure
optimal performance for critical activities like gaming or streaming.

3.3. Gigabit Ethernet Ports
Each Deco M5 unit is equipped with two Gigabit Ethernet ports. These ports can be used for:

o Connecting wired devices (e.g., smart TVs, gaming consoles, desktop computers) for maximum speed
and stability.

o Wired Backhaul: Connecting Deco units to each other via Ethernet for a more stable and faster mesh
network backbone, especially useful in homes with thick walls or multiple floors.



WORKS WITH

amazon alexa

Image 3.2: The back of a Deco M5 unit, highlighting the Gigabit Ethernet ports.

3.4. Amazon Alexa Integration

The Deco M5 system is compatible with Amazon Alexa, allowing you to control certain network functions
using voice commands. Refer to the Deco app for specific Alexa commands and setup instructions.

4. MAINTENANCE

Regular maintenance helps ensure the optimal performance and security of your Deco M5 system.

4.1. Firmware Updates

The Deco app will notify you of available firmware updates. It is recommended to keep your Deco units
updated to the latest firmware to benefit from performance improvements, new features, and security
patches.

4.2. HomeCare Subscription

TP-Link HomeCare is included for 3 years from the date of activation at no additional cost. After this period,
an opt-in subscription will be required to continue using certain features. Opting out will disable these
features. Visit www.ip-link.com/us/homecare for a complete list of functionalities and subscription details.

4.3. Physical Placement

Ensure Deco units are not obstructed by furniture or other objects that could interfere with wireless signals.
Keep them in well-ventilated areas to prevent overheating.

5. TROUBLESHOOTING
This section addresses common issues you might encounter with your Deco M5 system.

5.1. No Internet Connection

e Check Modem: Ensure your modem is powered on and has an active internet connection.
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o Cable Connections: Verify that the Ethernet cable connecting the main Deco unit to the modem is
securely plugged in.

e Reboot: Try rebooting your modem and then your main Deco unit.

5.2. Weak WiFi Signal or Dead Zones

o Deco Unit Placement: Adjust the placement of your Deco units. Ensure they are not too far apart
and have minimal obstructions between them.

+ Network Optimization: Use the Deco app's network optimization feature to analyze and improve
signal strength.

« Wired Backhaul: If possible, connect Deco units via Ethernet cable for a more robust connection
between them.

5.3. Limited Ethernet Ports
Each Deco M5 unit has two Gigabit Ethernet ports. If you require more wired connections, consider using an
external Ethernet switch connected to one of the Deco unit's ports.

5.4. Deco App Issues

o App Update: Ensure your Deco app is updated to the latest version.
o Reinstall App: If issues persist, try uninstalling and reinstalling the Deco app.

o Device Compatibility: Ensure your mobile device meets the minimum operating system
requirements for the Deco app.

6. SPECIFICATIONS

Feature

Model Name

Wireless Type
Frequency Band Class
Ethernet Ports
Operating System
Item Weight

Product Dimensions (LxWxH)
Voltage

Special Feature
Compatible Devices

Recommended Uses

Specification

Deco M5

802.11ac (Wi-Fi 5)

Dual-Band

2 Gigabit Ethernet ports per unit
Linux

1 pound (per unit)

4.72 x 4.72 x 1.5 inches (per unit)
12 Volts

Access Point Mode

Personal Computer, various Wi-Fi devices

Home network coverage



7. WARRANTY AND SUPPORT

7.1. Warranty Information

The TP-Link Deco M5 system includes a free lifetime subscription to TP-Link HomeCare for 3 years from
the date of activation. "Lifetime Subscription" refers solely to the life of the purchased device and is non-
transferable. TP-Link reserves the right to modify the service and features at any time.

7.2. Technical Support

For technical assistance or further inquiries, please contact TP-Link support:

» Phone: (866) 225-8139
o Website: myproducts.tp-link.com/us

o Email: support. USA@tp-link.com

Need help?

We are

standing by.

%, (B66)225-8139
[El myproducts.tp-link.com/fus
E1 supportUSA@tp-link.com

Image 7.1: TP-Link customer support details.

Related Documents - Deco M5

TP-Link Deco E4 AC1200 Whole Home Mesh WiFi System | Features & Specifications

Discover the TP-Link Deco E4, an AC1200 Whole Home Mesh WiFi System designed to eliminate
dead zones, provide seamless roaming, and offer robust parental controls. Learn about its features,
specifications, and how it simplifies your home network.

TP-Link Deco App User Guide: Mesh Wi-Fi Setup, Management & Features
Explore the TP-Link Deco app user guide for seamless mesh Wi-Fi setup, network monitoring,

e parental controls, smart home integration, VPN, and advanced features. Optimize your home
network.

TP-Link Deco AC1200 Whole Home Mesh Wi-Fi System User Guide

Comprehensive user guide for the TP-Link Deco AC1200 Whole Home Mesh Wi-Fi System
(M4/M4R/E4/E4R/W2400), covering setup, configuration, advanced features, and regulatory
information.
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TP-Link Deco E4 AC1200 Whole Home Mesh Wi-Fi System - Product Overview and Specifications
Detailed overview and specifications for the TP-Link Deco E4 AC1200 Whole Home Mesh Wi-Fi
System. Learn about its features like seamless roaming, parental controls, easy setup, Wi-Fi dead-
zone elimination, and TP-Link Mesh Technology.

TP-Link Deco Quick Installation Guide
Quick installation guide for TP-Link Deco mesh WiFi systems, providing setup instructions and LED
status explanations in multiple languages.

TP-Link Deco M4 AC1200 Whole Home Mesh Wi-Fi System | Features. Specs, and Overview
Discover the TP-Link Deco M4 AC1200 Whole Home Mesh Wi-Fi System. Learn about its features
like seamless roaming, parental controls, assisted setup, and robust specifications for fast, stable
internet coverage throughout your home. Includes details on hardware, wireless, and software
capabilities.
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