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Kinsa QuickCare Smart Thermometer Instruction Manual
Accurate, Fast, FDA Cleared Thermometer for Oral, Armpit or Rectal Temperature Reading

INTRODUCTION

The Kinsa QuickCare Smart Thermometer is a state-of-the-art digital thermometer designed for accurate and rapid
temperature readings. It is FDA-cleared and suitable for use by babies, kids, and adults, offering versatile measurement
options including oral, armpit, and rectal methods. This manual provides comprehensive instructions for setting up,
operating, maintaining, and troubleshooting your Kinsa QuickCare thermometer, ensuring you get the most out of its smart
features and reliable performance.
For enhanced functionality, the Kinsa QuickCare thermometer seamlessly integrates with the free Kinsa app, transforming
your device into a "Nurse in Your Pocket" by providing personalized care guidance, symptom tracking, and medication
reminders. While the app offers significant benefits, the thermometer can also be used independently.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/kinsa


Figure 1: Kinsa QuickCare Smart Thermometer with its companion app interface.



SETUP

1. Battery Installation

Your Kinsa QuickCare thermometer comes with a pre-installed CR2032 lithium metal battery. If replacement is needed,
ensure the new battery is inserted with the correct polarity as indicated in the battery compartment.

2. App Download and Pairing (Optional, but Recommended)

To unlock the full potential of your Kinsa QuickCare thermometer, download the free Kinsa app from your smartphone's
app store. The app provides personalized guidance, tracks temperatures and symptoms, and offers medication reminders.

1. Download the "Kinsa" app from the Apple App Store or Google Play Store.

2. Open the app and follow the on-screen instructions to create a profile.

3. When prompted, turn on your Kinsa QuickCare thermometer and ensure Bluetooth is enabled on your smartphone. The
app will guide you through the pairing process.

Figure 2: Connecting the Kinsa QuickCare thermometer to the Kinsa app.

Video: How to Pair Your Kinsa QuickCare Smart Thermometer



Your browser does not support the video tag.

Video 1: This video demonstrates the step-by-step process of pairing your Kinsa QuickCare Smart Thermometer with the Kinsa app via
Bluetooth, ensuring a smooth initial setup.

OPERATING INSTRUCTIONS

1. Taking a Temperature Reading

The Kinsa QuickCare thermometer can be used for oral, armpit (axillary), or rectal temperature measurements. Ensure
the tip is placed correctly for the chosen method.

Oral: Place the tip under the tongue, close to the heat pocket. Keep mouth closed.

Armpit (Axillary): Place the tip in the armpit, ensuring good skin contact. Hold arm firmly against the body.

Rectal: For infants and young children, lubricate the tip with a water-soluble jelly. Gently insert the tip no more than 1/2
inch into the rectum.

Press the power button to turn on the thermometer. The reading will typically complete in under 8 seconds. The large,
lighted display makes it easy to read the temperature, day or night. Fever indication icons provide a quick visual cue about
the temperature level.



Figure 3: Key features of the Kinsa QuickCare thermometer and app.

2. Switching Between Fahrenheit and Celsius

A simple push of the button on the thermometer toggles the display between Fahrenheit (°F) and Celsius (°C) readings.

3. Using with the Kinsa App

When connected to the Kinsa app, temperature readings are automatically stored. The app allows you to create unlimited
profiles for family members, track symptoms, record medication dosages and timings, and set reminders. It also provides
personalized care guidance based on age and symptoms, helping you determine if a doctor's visit is necessary or if
symptoms can be managed at home.



Figure 4: The Kinsa app features engaging animations like Ellie the Elephant to help keep children still during temperature taking.



Figure 5: The Kinsa app provides personalized home care guidance based on the user's profile and symptoms.



Figure 6: The Kinsa app offers guidance for adults as well, suggesting when to consult a doctor.

MAINTENANCE

1. Cleaning Instructions

To ensure hygiene and proper functioning, clean your Kinsa QuickCare thermometer after each use. The thermometer is
designed for hand washing only. Do not submerge the entire device in water or use harsh chemical cleaners.

Wipe the tip and body of the thermometer with a soft cloth dampened with rubbing alcohol (70% isopropyl alcohol) or
soap and water.

Rinse the tip with clean water.

Dry thoroughly with a clean, soft cloth.

2. Storage

Store the thermometer in a clean, dry place at room temperature, away from direct sunlight and extreme temperatures.
Keep it out of reach of young children.



3. Battery Replacement

The Kinsa QuickCare thermometer uses one CR2032 lithium metal battery. When the battery is low, the display may
show a low battery indicator. To replace the battery:

1. Locate the battery compartment cover, usually on the back or side of the thermometer.

2. Use a small coin or screwdriver to open the cover.

3. Remove the old battery and insert a new CR2032 battery, ensuring the positive (+) side is facing up.

4. Replace the battery compartment cover securely.

TROUBLESHOOTING

If you encounter issues with your Kinsa QuickCare Smart Thermometer, please refer to the following common problems
and solutions. For more detailed assistance, consult the Kinsa app or contact Kinsa customer support.

Problem Possible Cause / Solution

Thermometer does
not turn on.

Battery is dead or low. Replace the CR2032 battery.

Battery is inserted incorrectly. Ensure correct polarity.

On/off button malfunction. Contact customer support.

Inaccurate or
inconsistent
readings.

Improper placement of the thermometer tip. Ensure correct placement for the chosen method
(oral, armpit, rectal).

Movement during reading. Remain still until the reading is complete.

Thermometer needs cleaning. Clean the tip thoroughly.

Environmental factors (e.g., recent eating/drinking for oral readings). Wait 15-30 minutes after
eating or drinking before taking an oral temperature.

Thermometer not
connecting to Kinsa
app.

Bluetooth is off on your smartphone. Enable Bluetooth.

Thermometer is out of range. Keep the thermometer close to your smartphone during pairing
and use.

App or thermometer firmware needs updating. Follow app prompts for updates.

Interference from other devices. Move away from other Bluetooth devices.

Try restarting both the thermometer and the Kinsa app.

"UPd" message on
display.

This indicates a firmware update is in progress. Ensure the thermometer remains connected to
the app and has sufficient battery power during the update. If it fails, try again or contact support.

SPECIFICATIONS

Feature Detail

Model Number KSA-110

Brand Kinsa

Measurement Time Under 8 seconds

Measurement Methods Oral, Armpit (Axillary), Rectal

Regulatory Compliance FDA Cleared, Meets ASTM standards



Display Type Digital, Lighted display with fever indication icons

Temperature Units Fahrenheit (°F) and Celsius (°C) toggleable

Connectivity Bluetooth (for Kinsa app integration)

Battery Type 1 x CR2032 Lithium Metal (included)

Dimensions 7.91 x 3.58 x 1.5 inches (Package Dimensions)

Weight 2.4 ounces (Package Weight)

Recommended Age Range 0 months and up (Kid, Baby, Adult)

Care Instructions Hand Wash Only

Manufacturer Kinsa, Inc.

Feature Detail

WARRANTY AND SUPPORT

For specific warranty information regarding your Kinsa QuickCare Smart Thermometer, please refer to the documentation
included with your product packaging or visit the official Kinsa website. Kinsa, Inc. (Manufacturer) and Kinsa Health, LLC
(Seller) are committed to providing quality products and support.
The Kinsa app serves as a primary resource for ongoing support and personalized health guidance. It can help you track
illness, understand symptoms, and provide recommendations for care. For technical issues or further assistance, please
contact Kinsa customer support directly through the app or their official website.
Online Resources:

Kinsa Official Website

Kinsa Support Page

Download the Kinsa app from your device's app store.

© 2025 Kinsa, Inc. All rights reserved.
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