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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your ZENS Wireless
Single Qi Charging Pad, Model ZESC08W00. Please read this manual thoroughly before operating
the device and retain it for future reference.

The ZENS Wireless Charging Pad offers a convenient way to charge your Qi-enabled smartphone
without the need for cables. Simply place your device on the pad, and charging will commence
automatically. An included USB cable powers the charging pad.

Image 1: Top view of the ZENS Wireless Single Qi Charging Pad.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

1x ZENS Wireless Single Qi Charging Pad (Model ZESC08W00)
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1x USB Cable

Image 2: ZENS Wireless Single Qi Charging Pad highlighting key features.

3. SETUP

1. Connect the USB Cable: Insert the small end of the included USB cable into the charging port on
the ZENS Wireless Charging Pad.

2. Connect to Power Source: Insert the larger end of the USB cable into a compatible USB power
adapter (not included). For optimal performance, especially for Samsung Fast Charging, a QC 2.0
or 3.0 adapter is recommended.

3. Placement: Place the charging pad on a flat, stable surface away from direct sunlight and heat
sources.

4. OPERATING INSTRUCTIONS

1. Initiate Charging: Place your Qi-enabled smartphone directly onto the center of the ZENS



Wireless Charging Pad.

2. Charging Confirmation: A smart LED indicator light on the charging pad will illuminate to confirm
that charging has begun.

3. Optimal Placement: The inductive technology ensures reliable charging regardless of precise
device orientation. However, centering the device generally provides the most efficient charge.

4. Charging Completion: Charging automatically stops when your phone reaches full charge. The
pad will resume charging if the battery level drops.

Image 3: Illustration of various charging speeds supported by the pad.

5. FEATURES AND TECHNOLOGY

The ZENS Wireless Charging Pad incorporates advanced technology for efficient and safe charging:

10 Watt Power Output: Provides fast wireless charging for compatible devices.

Qi-Certified: Ensures compatibility and safety with all Qi-enabled devices.

Ultra-Low Standby Power: Minimizes energy consumption when not actively charging.

Thermal Management: Prevents overheating during the charging process.

Foreign Object Detection (FOD): Automatically detects and prevents charging if metal objects
are placed on the pad, ensuring safety.



Anti-Slip Ring: Provides extra grip to keep your device securely in place during charging.

Image 4: Internal components and their functions within the charging pad.

6. COMPATIBILITY

The ZENS Wireless Single Qi Charging Pad is designed for broad compatibility with Qi-enabled
devices.

Compatible Phone Models: iPhone (X, 8, 8+), Samsung Galaxy (S9, S9+, S8, S8+, S7, S7 edge,
Note 8), and all other Qi-Enabled Devices.

Case Compatibility: The charger is designed to work with most phone cases up to 3mm thick.
Cases with metal lining should be removed before charging.



Image 5: Examples of multi-brand compatibility.



Image 6: Visual representation of case compatibility.

7. MAINTENANCE

To ensure the longevity and optimal performance of your ZENS Wireless Charging Pad, follow these
simple maintenance guidelines:

Cleaning: Disconnect the power before cleaning. Use a soft, dry, or slightly damp cloth to wipe the
surface of the charging pad. Avoid using harsh chemicals, abrasive cleaners, or solvents.

Storage: When not in use, store the charging pad in a cool, dry place away from extreme
temperatures and humidity.

Handling: Avoid dropping the device or subjecting it to strong impacts.

8. TROUBLESHOOTING

If you encounter issues with your ZENS Wireless Charging Pad, refer to the following common
solutions:

Device Not Charging:



Ensure the USB cable is securely connected to both the charging pad and the power adapter.

Verify that the power adapter is functioning correctly and plugged into a live outlet.

Reposition your smartphone on the center of the charging pad.

Remove any thick or metallic phone cases.

Check for any foreign objects (e.g., coins, keys) between the phone and the charging pad.

Confirm your smartphone is Qi-enabled.

Slow Charging:

Ensure you are using a QC 2.0 or 3.0 compatible power adapter for fast charging.

Close unnecessary background applications on your phone.

LED Indicator Not Illuminating:

Check power connections as described above.

If the LED flashes, it may indicate a foreign object detection or an incompatible device.

9. SPECIFICATIONS

Specification Detail

Model Number ZESC08W00

Product Dimensions 0.98 x 4.45 x 4.45 inches

Item Weight 3.52 ounces

Wattage 10 watts

Connector Type USB, Wireless

Compatible Devices Smartphones, Smartwatches (Qi-enabled)

Color White

Specification Met Qi

10. WARRANTY AND SUPPORT

ZENS provides an industry-leading 2-year warranty for all its products. An additional 1-year warranty
can be obtained by registering your product on the official ZENS website.

For further assistance, technical support, or warranty claims, please visit the official ZENS website or
contact their customer service department.

ZENS is a proud member of the Wireless Power Consortium (WPC) since 2011, ensuring all ZENS
wireless chargers are Qi-certified for safety, interoperability, and energy efficiency.
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