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Whirlpool W10836692 Top Load Washer Upper Agitator
Instruction Manual

Model: W10836692 | Replaces: W10680220

1. PropucT OVERVIEW

The Whirlpool W10836692 is a genuine OEM (Original Equipment Manufacturer) upper agitator
replacement part for top-load washing machines. This component is crucial for the washing process, as it
rotates back and forth inside the washer tub to move and agitate the laundry. It is designed to meet the
exact specifications of your appliance, ensuring optimal performance and longevity.
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Image 1.1: Whirlpool W10836692 Top Load Washer Upper Agitator. This image displays the white plastic agitator with its helical design, along
with the securing bolt at the bottom.

2. Probuct FEATURES

o Genuine OEM Part: Designed and engineered by Whirlpool to exact specifications, ensuring
compatibility and reliable performance.

» Direct Replacement: This agitator directly replaces part number W10680220.

o Wide Compatibility: Compatible with multiple Whirlpool, Maytag, Kenmore, and Admiral models,
including MVWC465HW, WTW4855HW, WTW4955HW, MVWC416FW, and WTW4655JW.

o Durability: Manufactured using durable materials and innovative processes to ensure long-lasting
operation.
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Image 2.1: Information regarding Original Equipment Manufacturer (OEM) parts, featuring logos of Whirlpool, Maytag, KitchenAid, and Amana,
highlighting the importance of genuine components.

3. SAFETY INFORMATION

Before attempting any service or repair on your appliance, it is critical to prioritize safety. Always observe
the following precautions:

« Disconnect Utilities: Ensure the washing machine is completely disconnected from all power
sources (unplugged) and water supply before beginning any work.

« Wear Safety Equipment: Use appropriate personal protective equipment, such as safety glasses
and gloves, to prevent injury.

o Consult Owner's Manual: Refer to your specific washing machine's owner's manual for detailed
instructions, part number confirmation, and safety warnings.

« Professional Assistance: Some repairs may require the expertise of a trained service professional.
If you are unsure about any step, contact a qualified technician.

4. INSTALLATION RECOMMENDATIONS

Replacing the upper agitator typically involves removing the old agitator and securing the new one. While
this part is designed for direct replacement, specific steps can vary by washer model. Always consult your
appliance's owner's manual or a service guide for precise, model-specific instructions.

General Steps (Consult your manual for specifics):

1. Ensure the washer is unplugged and water supply is off.
2. Remove any fabric softener dispenser or cap from the top of the agitator.

3. Locate and remove the agitator bolt, usually found at the bottom of the agitator post. A long extension



socket may be required.

Carefully pull the old agitator straight up and out of the washer tub.

Align the new W10836692 agitator with the splines in the washer tub and push it down firmly.
Reinsert and tighten the agitator bolt securely.

Replace any dispenser or cap.
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Reconnect utilities and test the washer.

If you encounter difficulty or are uncertain about any step, it is recommended to seek assistance from a
qualified appliance repair technician.

5. MaINTENANCE AND CARE

To ensure the longevity and effective operation of your new agitator and washing machine:
+ Regular Cleaning: Periodically clean the agitator and the inside of the washer tub to remove
detergent residue, lint, and debris.

« Avoid Overloading: Do not overload the washing machine, as this can put excessive strain on the
agitator and other components.

o Check for Obstructions: Before each wash, ensure no small items (e.g., coins, socks) are lodged
around the agitator base.

6. TROUBLESHOOTING

If your washing machine exhibits issues after agitator replacement, consider the following:

o Agitator Not Moving: Ensure the agitator bolt is securely tightened. Check if the washer is properly
leveled. Consult your washer's manual for error codes related to agitation.

« Unusual Noises: Verify that no foreign objects are caught beneath or around the agitator. Recheck
the installation to ensure all parts are correctly seated.

o Poor Washing Performance: Confirm that the agitator is moving freely and effectively. Ensure
proper load size and detergent usage.

For persistent issues, refer to your washing machine's comprehensive troubleshooting guide or contact

Whirlpool customer support.

7. SPECIFICATIONS

Attribute Detail
Brand Name Whirlpool

Model Info /
Part Number

W10836692

Replaces Part

W10680220, PS11727882
Number

Item Weight 14.4 ounces

Color White



Compatible KENMORE, WHIRLPOOL, MAYTAG, ADMIRAL (e.g., MVWC465HW, WTW4855HW,
Devices WTW4955HW, MVWC416FW, WTW4655JW)

8. WARRANTY AND SUPPORT

Whirlpool offers a one-year warranty on this genuine OEM part, reflecting their commitment to quality and
reliability. For warranty claims, technical assistance, or to locate authorized service professionals, please
visit the official Whirlpool website or contact their customer support directly.

Official Whirlpool Website: www.whirlpool.com

Whirlpool Store on Amazon: Visit the Whirlpool Store

9. IMPORTANT INFORMATION: GENUINE PARTS

Using genuine OEM parts is essential for maintaining the performance, safety, and warranty of your
appliance. Non-genuine aftermarket parts may not meet Whirlpool's rigorous engineering standards for
design and durability, potentially leading to suboptimal performance or further issues.

Your browser does not support the video tag.

Video 9.1: An official video from Whirlpool Service Parts explaining the importance and benefits of using genuine OEM parts for Whirlpool
Corporation appliances. This video highlights the quality, durability, and precise fit of factory-certified replacement parts.

© 2026 Whirlpool Corporation. All rights reserved. This manual is for informational purposes only. Always refer to your appliance's specific
owner's manual for detailed instructions.
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