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Product Overview

The UBay EN-33926A Universal Remote Control is designed as a direct replacement for a wide range of Hisense 4K
LED HD UHD Smart TVs. This remote offers immediate functionality without the need for complex programming or
setup. Simply insert the batteries, and it is ready for use.

It is compatible with numerous Hisense TV models, including but not limited to: EN2A27, EN2A127H, EN2A27HT,
EN2AN27H, EN2AS27H, EN2B27, EN2C27, EN2D27, EN2G27, EN33922A, EN33924HS, EN33925A, EN33926A,
EN33927A, EN2BN27H, ERF2A60, and many others listed in the product description.

Setup Guide

This remote control is designed for plug-and-play operation with compatible Hisense televisions. No manual
programming or code entry is required.

1. Battery Installation: Locate the battery compartment on the back of the remote control.

2. Open the battery compartment cover.

3. Insert two AAA batteries (not included) into the compartment, ensuring the correct polarity (+ and -) as
indicated inside the compartment.

4. Close the battery compartment cover securely.

5. The remote control is now ready for immediate use with your Hisense TV.

Operating Instructions

Familiarize yourself with the buttons on your UBay EN-33926A remote control to effectively manage your Hisense
TV.
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Image: The UBay EN-33926A Universal Hisense TV Remote Control. It features a black body with white and colored buttons,
including dedicated buttons for Netflix and YouTube. The model number "EN-33926A" is printed at the bottom.

o Power Button (e): Turns the TV on or off.

o INPUT: Selects the input source (e.g., HDMI 1, AV, Component).

o Number Buttons (0-9): Directly enters channel numbers.

o LAST: Returns to the previously viewed channel.

o VOL (+/-): Adjusts the volume level.

e CH (+/-): Changes the channel up or down.

o MUTE: Silences the TV audio.

o HiMedia: Accesses the media player functions.

o TV: Switches to TV mode.

o HiSmart: Activates Hisense Smart TV features.

e YouTube: Direct access to the YouTube application.

o MENU: Opens the TV's main menu.

o EXIT: Exits the current menu or application.

+ Navigation Pad (Up, Down, Left, Right, ENTER): Navigates through menus and confirms selections.

o GUIDE: Displays the electronic program guide.

o RETURN: Goes back to the previous screen or menu.

o NETFLIX: Direct access to the Netflix application.

« Color Buttons (Red, Green, Yellow, Blue): Used for specific functions within certain menus or applications,
as indicated on screen.

« Playback Controls (Rewind, Play/Pause, Fast Forward, Previous, Stop, Next): Controls media playback.
o ASPECT: Changes the screen aspect ratio.
o DISPLAY: Shows on-screen information.

o PICTURE: Accesses picture settings.



o SOUND: Accesses sound settings.

o MTS/SAP: Selects audio multi-track sound or secondary audio program.
o CCD: Activates Closed Captioning.

o SLEEP: Sets a sleep timer for the TV.

o FAV: Accesses favorite channels.

o VGA: Switches to VGA input.

o HDMI: Switches to HDMI input.

Maintenance

o Cleaning: Use a soft, dry cloth to clean the remote control. Avoid using liquid cleaners or abrasive materials.

« Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops working.
Always replace both batteries at the same time with new ones of the same type.

o Storage: If the remote will not be used for an extended period, remove the batteries to prevent leakage and
damage.

Troubleshooting

+ Remote not responding:
o Ensure fresh batteries are installed correctly.
o Check for any obstructions between the remote control and the TV's infrared sensor.

o Point the remote directly at the TV's sensor.

« Some functions do not work:

o While this remote is broadly compatible, specific advanced features or unique TV model functions may
not be fully supported.

o Ensure your TV model is listed as compatible.

Specifications
Feature Detail
Brand UBay
Model Number UBay EN-33926A
Product Dimensions 1.97 x 1.97 x 5.91 inches
Item Weight 1.76 ounces
Special Feature Universal compatibility with Hisense TVs
Max Number of Supported Devices 1 (Television)
Compatible Devices Hisense Televisions

Connectivity Technology Infrared



Feature Detail

Country of Origin China

Warranty and Support

For information regarding warranty coverage or technical support, please refer to the product packaging or contact
UBay customer service directly through their official channels. Keep your purchase receipt for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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