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Thetford 12V Heating Cartridge User Manual
Models: N3145, N3150, N3170, N3175 (Part No. 633572)

INTRODUCTION

This manual provides essential instructions for the installation, operation, and maintenance of your Thetford
12V Heating Cartridge. This component is designed to enhance the performance of compatible Thetford
refrigerators, specifically models N3145, N3150, N3170, and N3175. Please read this manual thoroughly
before installation and use to ensure safe and efficient operation.
The Thetford 12V Heating Cartridge (Part No. 633572) is a highly efficient and easy-to-use component,
designed for reliable performance in automotive and recreational vehicle applications.

SAFETY INFORMATION

WARNING:

Always disconnect power before attempting any installation or maintenance.

Installation should only be performed by a qualified technician.

Ensure correct voltage (12V DC) is supplied to prevent damage to the cartridge and refrigerator.

Do not operate the heating cartridge if it appears damaged.

SETUP AND INSTALLATION

The Thetford 12V Heating Cartridge is designed for integration into specific Thetford refrigerator models. Refer
to your refrigerator's main instruction manual for specific access points and wiring diagrams.

1. Preparation: Ensure the refrigerator is completely powered off and disconnected from all power sources
(12V, 230V, Gas). Allow the refrigerator to cool down if it has been recently in operation.

2. Access: Locate the heating element compartment within your Thetford refrigerator. This typically
involves removing a cover panel.

3. Removal of Old Cartridge (if applicable): Carefully disconnect any existing heating cartridge wiring
and remove the old cartridge from its housing. Note the orientation for correct installation of the new unit.
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4. Installation of New Cartridge: Insert the new Thetford 12V Heating Cartridge (Part No. 633572) into the
designated housing. Ensure it is seated securely.

5. Wiring Connection: Connect the two blue wires of the heating cartridge to the corresponding 12V DC
terminals as indicated in your refrigerator's wiring diagram. Ensure a secure and correct polarity
connection.

Image 1: The Thetford 12V Heating Cartridge, showing the metal probe and connected blue wires. This component is crucial
for the refrigerator's heating function.



Image 2: A detailed view of the electrical connectors on the Thetford 12V Heating Cartridge, highlighting the connection points
for the 12V power supply.

Reassembly: Replace any removed cover panels and secure them properly.

Testing: Reconnect power to the refrigerator and test the heating function according to your refrigerator's
operating instructions.

OPERATING INSTRUCTIONS

The Thetford 12V Heating Cartridge operates in conjunction with your Thetford refrigerator's control system. Its
function is typically automatic, engaging when the refrigerator's control unit determines a need for heating
(e.g., during defrost cycles or specific operating modes).



Ensure your refrigerator is powered on and set to the desired operating mode.

The heating cartridge will activate as required by the refrigerator's internal logic.

No direct user interaction is typically required for the heating cartridge itself once installed.

Refer to your specific Thetford refrigerator model's user manual for detailed operating procedures and control
panel functions.

MAINTENANCE

The Thetford 12V Heating Cartridge is designed for long-term, maintenance-free operation. However, periodic
checks are recommended as part of overall refrigerator maintenance.

Visual Inspection: Annually, or if performance issues arise, visually inspect the cartridge and its wiring
for any signs of corrosion, damage, or loose connections.

Cleaning: Ensure the area around the heating cartridge is free from dust and debris to allow for optimal
heat transfer. Disconnect power before cleaning.

Professional Check: If you suspect a malfunction, have the system inspected by a qualified service
technician.

TROUBLESHOOTING

If your Thetford refrigerator is not performing as expected, and you suspect an issue with the heating cartridge,
consider the following:

Symptom Possible Cause Solution

Refrigerator
not heating
(if
applicable
mode)

No 12V power supply; Faulty
wiring connection; Defective
heating cartridge; Refrigerator
control unit issue.

Check 12V power supply to the refrigerator. Verify wiring
connections to the cartridge. Test cartridge resistance
(requires multimeter and technical knowledge). Consult a
qualified technician if issues persist.

Error code
related to
heating
element

Specific error in the
refrigerator's control system.

Refer to your refrigerator's user manual for error code
definitions and troubleshooting steps.

For complex issues or if you are unsure, always contact a qualified service technician or Thetford customer
support.

SPECIFICATIONS

Brand: Thetford

Model: Heating Cartridge (Compatible with N3145, N3150, N3170, N3175)

Part Number: 633572

Voltage: 12V DC

Item Weight: 170 g



Product Dimensions (L x W x H): 32 x 10 x 20 cm

ASIN: B078T2TVZB

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your Thetford
refrigerator or visit the official Thetford website. Keep your purchase receipt as proof of purchase.
If you have questions regarding this heating cartridge, please contact Thetford customer service directly.

Image 3: The official Thetford logo, representing the manufacturer of this heating cartridge.
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