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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Motorola E211 Digital
Cordless Phone with Answering Machine. Please read these instructions carefully to ensure proper use and to get
the most out of your new phone.

2. SAFETY INFORMATION

General Safety

Do not expose the phone to water or moisture.

Avoid placing the phone near heat sources or direct sunlight.

Use only the provided power adapter and telephone line cord.

Keep the phone out of reach of children.

Do not attempt to open or repair the phone yourself. Refer all servicing to qualified personnel.

Battery Safety

Use only the specified rechargeable AAA batteries.

Do not dispose of batteries in a fire, as they may explode.

Do not short-circuit the batteries.

Remove batteries if the phone is not going to be used for an extended period.

3. PACKAGE CONTENTS

Ensure your package contains the following items:

Motorola E211 Handset

Motorola E211 Base Unit
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Power Adapter

Telephone Line Cord

2 x AAA Rechargeable Batteries

User Guide (this document)

4. GETTING STARTED (SETUP)

4.1 Base Unit Placement

Place the base unit on a flat, stable surface, away from other electrical appliances that may cause interference.
Ensure it is near a power outlet and a telephone wall jack.

4.2 Handset Battery Installation

1. Open the battery compartment cover on the back of the handset.

2. Insert the two supplied AAA rechargeable batteries, observing the correct polarity (+ and -).

3. Close the battery compartment cover securely.

4.3 Charging the Handset

Place the handset on the base unit's charging cradle. The display will indicate that it is charging. For optimal battery
performance, charge the handset for at least 16 hours before its first use.



Image: The Motorola E211 handset resting on its base unit, which also serves as the charging station.

4.4 Connecting the Base Unit

1. Connect the small end of the power adapter to the 'POWER' jack on the base unit.

2. Plug the other end of the power adapter into a wall power outlet.

3. Connect one end of the telephone line cord to the 'LINE' jack on the base unit.

4. Plug the other end of the telephone line cord into your telephone wall jack.

4.5 Initial Setup (Date, Time, Language)

After the handset is charged, you may need to set the date, time, and language. Follow the on-screen prompts or
navigate through the handset menu:

Press the MENU/OK button.



Scroll to 'SETTINGS' or 'INITIAL SETUP' and press MENU/OK.

Select 'DATE & TIME' to adjust.

Select 'LANGUAGE' to choose your preferred display language. The phone primarily supports English.

5. OPERATING YOUR PHONE

5.1 Making Calls

1. Pick up the handset or press the CALL button.

2. Dial the desired phone number.

3. Press the CALL button again if needed, or wait for the call to connect.

4. To end a call, press the END button or place the handset back on the base unit.

5.2 Receiving Calls

When the phone rings, press the CALL button or any key (except END) to answer the call.

5.3 Adjusting Volume

During a call, use the UP/DOWN navigation buttons on the handset to adjust the earpiece or speaker volume.

5.4 Speakerphone Function

To activate the hands-free speakerphone during a call, press the SPEAKER button. Press it again to switch back to
the earpiece.



Image: A detailed view of the Motorola E211 handset, highlighting its orange backlit display and ergonomic keypad for clear visibility
and ease of use.

6. ADVANCED FEATURES

6.1 Digital Answering Machine

The integrated digital answering machine can record up to 12 minutes of messages. You can listen to messages
from the handset or the base unit.

Playback: Press the PLAY button on the base unit or navigate through the handset menu to 'ANSWER
MACHINE' > 'PLAY MESSAGES'.

Recording Outgoing Message: Access 'ANSWER MACHINE' settings to record your personalized outgoing
message.

Call Interception: You can listen to incoming messages as they are being recorded and pick up the call if
desired.

6.2 Call Blocking



Block unwanted calls by adding up to 10 numbers to the call block list.

1. During an incoming call from an unwanted number, press the BLOCK button (if available) or navigate to the
call log.

2. Select the number you wish to block.

3. Choose 'BLOCK NUMBER' from the options.

Image: The Motorola E211 phone system featuring a prominent 'Call Blocking' logo, indicating the ability to manage unwanted calls.

6.3 Do Not Disturb Mode

Activate the one-touch 'Do Not Disturb' mode to silence incoming calls and notifications, providing peace and quiet
when needed.

Press the dedicated DND button (if available) or access it via the menu.

Deactivate by pressing the button again or through the menu.

6.4 Phonebook

Store up to 50 names and numbers in the phonebook for quick dialing.



1. Press the MENU/OK button.

2. Scroll to 'PHONEBOOK' and press MENU/OK.

3. Select 'ADD NEW ENTRY' to save a new contact.

4. To dial from the phonebook, select the desired contact and press the CALL button.

Image: Visual representation of key features: One-touch 'Do Not Disturb' mode, Digital Answering Machine, Call Blocking
Technology, and a 50-entry Phonebook.

7. MAINTENANCE

Cleaning: Wipe the phone and base unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Battery Care: If the phone will not be used for an extended period, remove the batteries from the handset.

Storage: Store the phone in a cool, dry place away from direct sunlight.

8. TROUBLESHOOTING

Problem Possible Cause Solution

No dial tone
Telephone line cord not connected or
faulty.

Check connections. Try a different phone line
cord.

Handset not
charging

Handset not properly seated in cradle;
dirty charging contacts; faulty batteries.

Ensure handset is correctly placed. Clean
charging contacts. Replace batteries if old.

Poor call
quality/static

Interference from other devices; handset
too far from base.

Move base unit away from other electronics.
Move closer to the base unit.

Answering
machine not
recording

Memory full; answering machine off.
Delete old messages. Ensure answering
machine is turned on in settings.

9. SPECIFICATIONS

Brand Motorola

Model Number 5055374703038 (E211)



Color Black

Type Digital Cordless Phone (DECT)

Special Features
Answering Machine, Cordless, Call Blocking, Do Not Disturb Mode,
Speakerphone

Answering Machine Recording
Time

Up to 12 minutes

Phonebook Capacity 50 names and numbers

Call Blocking Capacity Up to 10 numbers

Display Orange Backlit Display

Batteries 2 x AAA rechargeable (included)

Battery Composition Lithium-ion

Material Plastic

Item Dimensions (L x W x H) 60 x 60 x 85 cm (Base unit and handset)

Compatible Devices DECT base stations, other DECT devices, Bluetooth devices

10. WARRANTY AND SUPPORT

Manufacturer Warranty

The Motorola E211 comes with a three-year manufacturer warranty against manufacturing defects. Please retain
your proof of purchase for warranty claims.

Spare Parts Availability

Spare parts for this product are available for up to 2 years from the date of purchase.

Customer Support

For further assistance, troubleshooting, or warranty inquiries, please refer to the contact information provided with
your purchase or visit the official Motorola support website.

© 2026 Motorola. All rights reserved.
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