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ASUS Q504UA

ASUS Q504UA-BI5T26 2-in-1 Laptop User
Manual
Model: Q504UA

INTRODUCTION AND OVERVIEW

The ASUS Q504UA-BI5T26 is a versatile 15.6-inch 2-in-1 touchscreen laptop designed for flexible use. It features a
360-degree flip-and-fold design, allowing it to transition seamlessly between laptop, tablet, tent, and stand modes.
Equipped with a 7th Gen Intel Core i5 processor, 12GB DDR4 RAM, and a 1TB HDD, it provides ample performance
for daily computing tasks, multimedia, and light productivity. The Full HD 1080p display supports Windows Ink for
creative and productive applications, and the device includes a built-in fingerprint reader for enhanced security.

Figure 1: ASUS Q504UA-BI5T26 in traditional laptop configuration, showcasing its 15.6-inch Full HD display and backlit keyboard.
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SETUP GUIDE

1. Unpacking: Carefully remove the laptop, AC adapter, and any included documentation from the packaging.

2. Initial Power Connection: Connect the AC adapter to the laptop's power input port and then plug it into a wall
outlet. It is recommended to fully charge the battery before first use.

3. First Boot: Open the laptop lid. The system should power on automatically. If not, press the power button located
on the side or keyboard deck.

4. Windows 10 Setup: Follow the on-screen prompts to complete the Windows 10 initial setup. This includes
selecting your region, language, accepting terms, and creating a user account.

5. Network Connection: During setup, you will be prompted to connect to a Wi-Fi network. Select your network and
enter the password.

6. Fingerprint Reader Setup: After Windows setup, you can configure the built-in fingerprint reader through
Windows Hello settings for secure login. Navigate to Settings > Accounts > Sign-in options to set up your
fingerprint.

OPERATING INSTRUCTIONS

Understanding 2-in-1 Modes
The ASUS Q504UA offers four primary modes of operation due to its 360-degree hinge:

Laptop Mode: Traditional laptop configuration for typing and productivity.

Tablet Mode: Fold the screen back completely to use as a tablet for touch-based interaction. Windows 10 will
automatically switch to tablet mode for an optimized experience.

Tent Mode: Stand the laptop in an inverted "V" shape, ideal for watching videos or presentations in confined
spaces.

Stand Mode: Position the keyboard face down and the screen upright, suitable for media consumption or touch
applications.



Figure 2: The ASUS Q504UA-BI5T26 transitioning into a more upright position, demonstrating its touchscreen capabilities with the
Windows 10 interface.

Touchscreen and Windows Ink
The 15.6-inch Full HD display is a 10-point multitouch screen, allowing for intuitive navigation and interaction with
Windows 10. The display is also Windows Ink Capable, enabling you to write notes, draw, and annotate documents
directly on the screen using a compatible stylus (stylus not included). Access Windows Ink Workspace by clicking
the pen icon on the taskbar or by using a stylus button.



Figure 3: The laptop screen highlighting its "Built for Windows Ink" feature, indicating compatibility with digital pen input for drawing
and note-taking.

Keyboard and Touchpad

Backlit Keyboard: The keyboard features backlighting for comfortable typing in low-light conditions. Use the
function keys (Fn + F3/F4, or similar, refer to keyboard icons) to adjust the brightness or turn it on/off.

Touchpad: The precision touchpad supports multi-touch gestures for navigation, scrolling, and zooming. Refer to
Windows touchpad settings for customization.

Connecting External Devices
The laptop is equipped with various ports for connectivity:

USB Ports: Includes 3 x USB 3.0 ports and 1 x USB 3.1 Type-C port for connecting peripherals like external
drives, mice, or keyboards.

HDMI Output: Connect to an external monitor or TV using the HDMI port for extended display options.

Audio Jack: A combined microphone/headphone jack for audio input and output.

Media Reader: Built-in media reader for simple photo and file transfer from compatible memory cards.

Figure 4: A view of the laptop's side, illustrating the arrangement of its connectivity ports, including USB and HDMI.

Battery Management
The laptop is powered by a 4-cell Lithium-ion battery. To maximize battery life:

Adjust screen brightness to a comfortable level.

Close unused applications and browser tabs.

Enable Windows Battery Saver mode when battery is low.

Avoid extreme temperatures.

MAINTENANCE



Cleaning: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display. For the
chassis and keyboard, use a soft, dry cloth. Avoid harsh chemicals.

Software Updates: Regularly check for and install Windows updates and ASUS driver updates to ensure optimal
performance and security.

Storage Management: Periodically clean up temporary files and unnecessary programs to free up disk space
and maintain system speed.

Battery Care: While the laptop can be used while charging, avoid constantly keeping it plugged in at 100%
charge for extended periods. Allow the battery to discharge occasionally.

TROUBLESHOOTING

This section provides solutions to common issues. For more complex problems, refer to the ASUS support website.

No Power/Won't Turn On:

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Try a different power outlet.

If the battery is completely drained, it may take a few minutes of charging before the laptop can power on.

Display Issues (No image, flickering):

Ensure the laptop is powered on.

Adjust screen brightness using function keys.

If connected to an external monitor, try disconnecting it or pressing Fn + F8 (or similar) to cycle display outputs.

Wi-Fi Connectivity Problems:

Check if Wi-Fi is enabled in Windows settings (Settings > Network & Internet > Wi-Fi).

Restart your router and modem.

Forget the network and reconnect.

Update Wi-Fi drivers through Device Manager.

Slow Performance:

Close unnecessary applications running in the background.

Run a disk cleanup to remove temporary files.

Check for malware or viruses.

Ensure Windows and drivers are up to date.

SPECIFICATIONS

Feature Detail

Model Q504UA-BI5T26

Display 15.6-inch Full HD (1920 x 1080) 10-point Multitouch LED Backlit IPS

Processor 7th Gen Intel Core i5-7200U (2.5 GHz, up to 3.1 GHz)

Graphics Intel HD Graphics 620 (Integrated)



RAM 12GB DDR4 SDRAM (2133MHz, expandable to 16GB)

Storage 1TB 5400rpm Serial ATA Hard Drive

Operating System Windows 10 Home (64-bit)

Wireless Connectivity 802.11ac Wi-Fi, Bluetooth

Ports
3 x USB 3.0, 1 x USB 3.1 Type-C, 1 x HDMI, 1 x Microphone/Headphone
Combo Jack

Other Features
Built-in Fingerprint Reader, Backlit Keyboard, Built-in Media Reader, Webcam,
Harman/kardon stereo speakers

Battery 4-cell Lithium-ion (Approx. 9 hours average battery life)

Dimensions (LxWxH) 15 x 10 x 0.9 inches

Weight 5.07 lbs (approx. 2.3 kg)

Color Sandblasted aluminum silver

WARRANTY AND SUPPORT

Your ASUS Q504UA-BI5T26 laptop comes with a limited warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions, including warranty period and coverage details. Keep your
proof of purchase for warranty claims.

For technical support, driver downloads, FAQs, and service information, please visit the official ASUS support
website:

www.asus.com/support
When contacting support, please have your laptop's serial number ready. The serial number is typically located on a
sticker on the bottom of the laptop or can be found in the system information within Windows.

© 2024 ASUS. All rights reserved. Information in this manual is subject to change without notice.
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