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Juki HZL-DX5 Computerized Sewing and Quilting
Machine User Manual

Model: HZL-DX5

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Juki HZL-DX5 Computerized Sewing and Quilting Machine. Please read this manual
thoroughly before using the machine to ensure proper function and to maximize your sewing experience.
The Juki HZL-DX5 is designed for both general sewing and advanced quilting, offering a range of features to
enhance creativity and precision in your projects.

2. SAFETY INSTRUCTIONS

Always observe basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury to persons.

o Read all instructions before using the machine.
o Keep the manual in a convenient place for future reference.

¢ Unplug the machine from the electrical outlet when not in use, when servicing, or when changing needles,
bobbins, or presser feet.

« Never operate the machine with any air openings blocked. Keep ventilation openings of the sewing machine
and foot controller free from the accumulation of lint, dust, and loose cloth.

o Keep fingers away from all moving parts. Special care is required around the sewing machine needle.
o Use only accessories recommended by the manufacturer as contained in this manual.

o Never drop or insert any object into any opening.

o Do not use outdoors.

« Do not operate where aerosol (spray) products are being used or where oxygen is being administered.

3. PAckAGE CONTENTS
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Upon unpacking your Juki HZL-DX5, please verify that all components are present. The package typically includes
the following items:

Image 3.1: The Juki HZL-DX5 sewing machine shown with its various accessories, including bobbins, needles, a presser foot kit,
and the operation support DVD.

o Juki HZL-DX5 Computerized Sewing and Quilting Machine

o Foot Controller

o Power Cord

o Standard Presser Foot

o Advanced Quilters Feet Bundle (various specialized presser feet in a storage case)
¢ Bobbins (multiple clear bobbins)

o Organ Needles (multiple packs of sewing machine needles)

o Operation Support DVD (for HZL-DX Series)

o Accessory Kit (includes screwdriver, seam ripper, brush, spool caps, etc.)

o Instruction Manual (this document)



4. SETUP

4.1 Power Connection

1.

Place the machine on a stable, flat surface.

. Insert the power cord into the machine's power socket.

2
3. Plug the other end of the power cord into a suitable electrical outlet.
4.
5

Connect the foot controller to its designated port on the machine.

. Turn on the main power switch, usually located on the side of the machine.

4.2 Needle Installation

1.

5.

Ensure the machine is turned off and unplugged for safety.

2. Loosen the needle clamp screw by turning it counter-clockwise.
3.
4

Remove the old needle, if present.

. Insert a new needle with the flat side facing the back of the machine, pushing it up as far as it will go into the

needle clamp.

Tighten the needle clamp screw securely.

4.3 Bobbin Winding and Insertion

4.3.1 Winding the Bobbin

1.
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Place a spool of thread on the spool pin.

Guide the thread through the upper thread guide and around the bobbin winding tension disc.
Place an empty bobbin onto the bobbin winder spindle.

Wrap the thread around the bobbin a few times clockwise.

Push the bobbin winder spindle to the right.

Press the foot controller or start/stop button to begin winding. Stop when the bobbin is full.

Cut the thread and push the bobbin winder spindle back to the left.

4.3.2 Inserting the Bobbin

1.

2.
3.
4.
5.

Open the bobbin cover plate.

Insert the wound bobbin into the bobbin case with the thread unwinding counter-clockwise.
Guide the thread into the tension spring slot and then into the thread guide.

Pull the thread gently to ensure it feeds smoothly.

Replace the bobbin cover plate.

4.4 Upper Threading

1.
2.
3.

Raise the presser foot lever.
Place a spool of thread on the spool pin.

Follow the numbered threading path indicated on the machine, guiding the thread through all guides and
tension discs.

Ensure the thread passes through the take-up lever.
Thread the needle from front to back. The automatic needle threader can be used for convenience.

Pull the bobbin thread up through the needle plate opening by turning the handwheel towards you once, then
pull both threads under the presser foot and to the back.



5. OPERATING INSTRUCTIONS

5.1 Basic Sewing

1.
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Select your desired stitch using the control panel. The HZL-DX5 offers a wide variety of utility and decorative
stitches.

Place your fabric under the presser foot.

Lower the presser foot lever.

Press the foot controller or the start/stop button to begin sewing.

Guide the fabric gently, allowing the feed dogs to move it. Do not pull or push the fabric forcefully.

Use the reverse stitch button for back-tacking at the beginning and end of seams.

5.2 Stitch Selection and Adjustment

The Juki HZL-DX5 features a clear LCD screen and intuitive buttons for stitch selection. Refer to the stitch chart
provided with your machine for a complete list of available stitches.

Direct Stitch Selection: Use the direct selection buttons for frequently used stitches.
Numeric Keypad: Enter stitch numbers directly for quick access.

Stitch Length/Width: Adjust stitch length and width using the dedicated adjustment buttons on the control
panel.

Needle Position: Adjust the needle position for precise topstitching or zipper insertion.

5.3 Quilting Features

The HZL-DX5 is equipped with features beneficial for quilting:

« Float Function: Allows the presser foot to float over the fabric, reducing pressure and preventing uneven

feeding, ideal for delicate fabrics and quilting.

« Box Feed System: Juki's industrial-style box feed system ensures consistent and powerful feeding of multiple

layers of fabric, crucial for quilting.

« Knee-Lifting Lever: Provides hands-free presser foot lifting, allowing you to keep both hands on your fabric

for precise control, especially useful for intricate quilting.

5.4 Using Advanced Quilters Feet

Your machine comes with an advanced quilters feet bundle to expand your creative possibilities. Each foot is
designed for specific tasks:

Walking Foot: Essential for quilting, this foot helps feed multiple layers of fabric evenly, preventing shifting
and puckering.

Free Motion Quilting Foot: Used for free-motion quilting and embroidery, allowing you to move the fabric
freely in any direction.

1/4" Quilting Foot: Provides a precise 1/4-inch seam allowance, critical for accurate piecing in quilting.
Open Toe Foot: Offers improved visibility of the stitching area, useful for appliqué and decorative stitches.

Edge Guide Foot: Helps maintain consistent seam allowances by guiding the fabric along an adjustable edge.

Refer to the specific instructions included with your presser foot bundle for detailed usage of each foot.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Juki HZL-DX5.



6.1 Cleaning

1. Always unplug the machine before cleaning.

2. Remove the needle plate and bobbin case.

3. Use the small brush provided to remove lint and dust from the feed dogs and bobbin area.
4

. Wipe the exterior of the machine with a soft, dry cloth. Do not use liquid cleaners or harsh chemicals.

6.2 Lubrication

The Juki HZL-DX5 is designed with self-lubricating components in many areas. Refer to your machine's specific
lubrication points in the full instruction manual or consult a qualified service technician if lubrication is required for
specific moving parts.

6.3 Needle Replacement

Replace needles frequently, especially when working on new projects or if you notice skipped stitches or fabric
damage. Dull or bent needles can cause significant sewing problems. Follow the instructions in Section 4.2 for
needle installation.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For more detailed troubleshooting, refer to the full
operation support DVD or contact Juki customer service.

Problem Possible Cause Solution

Skipped Incorrect needle, bent needle, improper  Replace needle with correct type/size, re-thread
Stitches threading. machine correctly, ensure needle is fully inserted.
Thread Improper threading, too much upper

Re-thread machine, adjust upper tension, replace

Breakage tension, damaged needle, poor qualit .
g g poorq y needle, use good quality thread.
(Upper) thread.
Thread o . . . .
Break Improper bobbin winding, incorrect Re-wind bobbin evenly, re-insert bobbin correctly,
reakage
, g bobbin insertion, lint in bobbin case. clean bobbin case.
(Bobbin)
Uneven ) Adjust tension, use appropriate presser foot (e.g.,
, Incorrect tension, wrong presser foot, , . .
Stitches / , ) walking foot for multiple layers), ensure proper fabric
) fabric not feeding smoothly.
Puckering support.

Machine Not  Power cord not connected, main switch  Check all power connections, ensure main switch is on,
Starting off, foot controller not connected. verify foot controller connection.

8. SPECIFICATIONS

Key specifications for the Juki HZL-DX5 Computerized Sewing and Quilting Machine:

o Model Number: HZL DX5

o Brand: JUKI

e Type: Computerized Sewing and Quilting Machine
o Power: Electric

o UPC: 675272734726



« ASIN: BO78C6VX6F
o First Available: October 14, 2018

9. WARRANTY AND SUPPORT

For specific warranty information, please refer to the warranty card included with your machine or visit the official
Juki website. Warranty terms and conditions may vary by region and retailer.

For technical support, service, or to purchase genuine Juki parts and accessories, please contact your authorized
Juki dealer or visit the official Juki support portal. Keep your purchase receipt and machine serial number handy
when seeking support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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