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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 15.6" HD
Touchscreen Laptop. This bundle includes the laptop, a wireless mouse, and a backpack, designed for everyday
computing tasks.
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Image: The HP 15.6" HD Touchscreen Laptop, accompanied by its wireless mouse and a black backpack, showcasing the complete bundle.

GETTING STARTED: SETUP

1. Unpacking Your Laptop

Carefully remove all components from the packaging. Ensure you have the laptop, power adapter, wireless mouse, and
backpack. The USB receiver for the wireless mouse is typically located inside the mouse's battery compartment.

2. Connecting to Power

Connect the power adapter to the laptop's power port and then plug it into a wall outlet. It is recommended to fully charge
the battery before initial use.

3. Initial Boot and Windows Setup

Press the power button to turn on your laptop. Follow the on-screen instructions to complete the Windows 10 setup
process. This includes selecting your region, language, creating a user account, and accepting terms.

4. Connecting Peripherals

Insert the wireless mouse's USB receiver into an available USB port on the laptop. The mouse should connect
automatically. Ensure batteries are installed in the mouse.

Image: A side view of the HP laptop, illustrating the placement of various ports including USB, HDMI, and the power input.

5. Network Connection

To connect to the internet:

Wi-Fi: Click the Wi-Fi icon in the taskbar, select your network, enter the password, and click Connect.



Wired (Ethernet): Connect an Ethernet cable from your router to the RJ-45 port on the laptop.

USING YOUR LAPTOP

1. Touchscreen and Trackpad

Your laptop features a 15.6" HD touchscreen for intuitive interaction. You can also use the multi-touch trackpad for
navigation, gestures, and clicking. The trackpad includes physical buttons for left and right clicks.

Image: A hand demonstrating touch interaction directly on the HP laptop's screen, highlighting its touchscreen capability.

2. Keyboard

The full-size island-style keyboard includes an integrated numeric keypad for efficient data entry.

3. Optical Drive (DVD-Writer)

The integrated DVD-Writer allows you to read and write CDs and DVDs. To open, press the eject button on the drive or
right-click the drive icon in 'This PC' and select 'Eject'.

4. Ports Overview

The laptop is equipped with various ports for connectivity:

USB 3.1 Gen 1 (x2): For high-speed data transfer with compatible devices.

USB 2.0 (x1): For connecting standard USB devices.

HDMI (x1): To connect to external displays or projectors.

RJ-45 (Ethernet) (x1): For wired network connections.

Headphone/Microphone Combo Jack (x1): For audio input/output.



Multi-format SD Media Card Reader (x1): For reading SD memory cards.

Image: Another side view of the HP laptop, displaying additional ports and the optical DVD-Writer drive.

5. Webcam

The integrated webcam allows for video calls and capturing photos/videos. Access it through applications like Camera or
communication software.

CARE AND MAINTENANCE

1. Cleaning

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display. For the keyboard and
chassis, use a dry, soft cloth. Avoid harsh chemicals or abrasive materials.

2. Battery Management

To prolong battery life, avoid extreme temperatures and allow the battery to discharge partially before recharging. While
the battery is not easily user-removable, proper charging habits can extend its lifespan.

3. Software Updates

Regularly check for and install Windows updates to ensure your system has the latest security patches and performance
improvements. Go to Settings > Update & Security > Windows Update.

4. Hard Drive Optimization

Your laptop features a 1TB 5400 RPM SATA hard drive. To optimize performance, especially if experiencing slow loading
times or high disk usage:



Disable Superfetch: This Windows service can sometimes cause high disk usage. To disable: Press Windows key
+ R, type services.msc, find 'Superfetch' (or 'SysMain' in newer Windows versions), right-click, select 'Stop', then
'Properties' and set 'Startup type' to 'Disabled'.

Disable unnecessary notifications: Go to Settings > System > Notifications & actions and turn off notifications
that are not essential.

TROUBLESHOOTING

Common Issues and Solutions

Slow Performance / 100% Disk Usage:
This is often related to background processes or the hard drive speed. Try the hard drive optimization steps
mentioned in the Maintenance section (disabling Superfetch/SysMain and unnecessary notifications). Ensure your
system is not running too many applications simultaneously.

Random Restarts:
Ensure all drivers and the BIOS are up to date. Visit the official HP support website for your model to download the
latest updates. Also, disable 'Fast startup' in Windows power options: Go to Settings > System > Power & sleep >
Additional power settings > Choose what the power button does > Change settings that are currently
unavailable > Uncheck 'Turn on fast startup (recommended)'.

Wi-Fi Connectivity Issues:
Restart your router and laptop. Update your wireless adapter drivers from the HP support website. If issues persist,
consider using an external USB Wi-Fi adapter as a diagnostic step.

Laptop Not Turning On:
Ensure the power adapter is securely connected to both the laptop and a working power outlet. Check if the power
adapter's indicator light is on. If the battery is completely drained, it may take a few minutes of charging before the
laptop can power on.

General Troubleshooting Tips

Restart: A simple restart can resolve many temporary software glitches.

Check Connections: Ensure all cables and peripherals are securely connected.

Update Drivers: Outdated drivers can cause various issues. Regularly check the HP support website for driver
updates.

System Restore: If a recent change caused an issue, consider using Windows System Restore to revert to a
previous state.

PRODUCT SPECIFICATIONS



Image: The HP laptop display with an overlay highlighting key specifications such as 15.6" Touch, 8GB DDR4, 1TB HDD, and AMD A12 processor.

Feature Specification

Display 15.6" HD Touchscreen (1366 x 768 pixels), SVA WLED-backlit

Processor AMD Quad-Core A12-9720P APU (2.7 GHz base, up to 3.6 GHz burst, 2 MB cache)

Graphics AMD Radeon R7 Graphics

RAM 8 GB DDR4-1866 SDRAM (1 x 8 GB)

Hard Drive 1 TB 5400 rpm SATA HDD

Optical Drive DVD-Writer

Network
Interface

Integrated 10/100/1000 GbE LAN



Wireless
Connectivity

802.11bgn Wi-Fi

Ports
2x USB 3.1 Gen 1, 1x USB 2.0, 1x HDMI, 1x RJ-45, 1x Headphone/Microphone combo, 1x Multi-
format SD media card reader

Operating
System

Windows 10 Home 64-bit

Battery 3-cell, 31 Wh Li-ion

Dimensions
(LxWxH)

15.1 x 0.9 x 10 inches (38.35 x 2.29 x 25.4 cm)

Weight 4.52 pounds (2.05 kg)

Color Smoke Gray

Included
Accessories

Wireless Mouse, Backpack

WARRANTY AND SUPPORT

Your HP laptop is covered by a standard manufacturer's warranty. For specific warranty terms and conditions, please refer
to the documentation included with your product or visit the official HP support website.

Contacting HP Support

For technical assistance, driver downloads, or warranty inquiries, please visit the official HP Support website or contact
HP customer service directly. You will typically need your product's serial number, which can be found on a label on the
bottom of the laptop or in the system information within Windows.
HP Support Website: support.hp.com

© 2023 HP Inc. All rights reserved. Information in this document is subject to change without notice.

https://support.hp.com
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