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INTRODUCTION

The EasyCare Electric Adjustable Bed Frame is a versatile healthcare bed designed to meet the diverse needs of
patients and caregivers in various care facilities. This manual provides essential information for the safe and
effective setup, operation, and maintenance of your EasyCare bed frame.
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Figure 1: EasyCare Electric Adjustable Bed Frame overview. This image shows the complete bed frame with its adjustable sections
and base.

SAFETY INFORMATION

Adherence to the following safety guidelines is crucial for preventing injury and ensuring the longevity of the
product:

Always use the pedal locking system to secure the bed in place before making any adjustments to its position
or when transferring a patient.

Exercise caution when expanding the bed's width to maintain stability and prevent potential tip-overs.

Assemble the bed frame meticulously according to the provided instructions to avoid improper setup and
potential hazards.

Handle all surfaces and components of the bed with care to prevent damage and ensure proper functionality.

SETUP AND FEATURES

The EasyCare bed frame is designed for flexible configuration and ease of use. Key features that facilitate setup
and adaptability include:

Integrated Width Expansion: The bed frame allows for easy width adjustment to accommodate various
patient needs and room layouts. This feature is designed for quick and secure modification.

Pedal Locking System: A robust pedal-activated locking system ensures the bed remains stationary when



required, providing stability during patient transfers or adjustments.

Redesigned Panel Retentions: Improved panel retention mechanisms ensure secure attachment of head
and foot boards, enhancing overall bed stability.

New Mattress Corner Stops: Adjustable corner stops are integrated to secure the mattress in place,
preventing shifting as the bed's width is adjusted.

Figure 2: Detailed view of key EasyCare bed frame features, including the pedal lock mechanism, integrated width adjustment,
corner mattress stops, and panel retention system.

Standard Features Overview
The EasyCare bed frame incorporates several standard features designed for patient comfort, caregiver
convenience, and durability:

A. 7-inch to 30-inch Travel Range: Offers a wide range of height adjustments, from an ultra-low height for
safety to a high position for caregiver access.

B. Revolutionary Arched Legs: Deliver a strong and stable wide stance, providing ample equipment
clearance beneath the bed.

C. Four-section Mattress Support Platform: Provides full range of comfort and therapeutic positions,
designed to reduce patient and caregiver injuries.

D. Therapeutic Grid Surface: Improves airflow and offers optimal support for the sleep surface.

E. Hand Pendant and Optional Staff Control: Allows both patient and caregiver to adjust the bed to desired
positions for comfort or care needs.

F. Toroidal Architecture: The bed's steel frame engineering is significantly stronger than competitor's angle
iron bed frames.

G. EasyLift Leg Lift: Provides quick positioning of the knee section, ideal for patients with blood flow
disorders.

H. Four DC Motors: Supply quiet and smooth operation during frame articulation.



Figure 3: Diagram illustrating the standard features of the EasyCare bed frame, labeled A through H, corresponding to the
descriptions above.

OPERATING INSTRUCTIONS

The EasyCare bed frame is operated using an ergonomically designed hand pendant, which provides intuitive
control over the bed's various functions.

Using the Hand Pendant
The hand pendant features soft-touch edges, finger grips, and raised buttons for ease of use, especially for geriatric
needs. It may also include optional enhanced backlighting and illuminated lock-out status indicators.



Figure 4: Close-up of the simplified control hand pendant, showing its ergonomic design and button layout for adjusting bed
positions.

To adjust the bed, press and hold the corresponding buttons on the hand pendant. The four DC motors ensure quiet
and smooth articulation of the bed sections. Common adjustments include:

Head Section Adjustment: Raises or lowers the head portion of the bed.

Foot Section Adjustment: Raises or lowers the foot portion of the bed, including the EasyLift Leg Lift for
knee section positioning.

Overall Bed Height Adjustment: Changes the bed's height from its lowest (7 inches) to highest (30 inches)
position.

Trendelenburg/Reverse Trendelenburg: Allows tilting the entire bed frame.

Always ensure the patient is safely positioned before making any adjustments. For detailed button functions, refer to
the labels on your specific hand pendant.

MAINTENANCE

Proper maintenance ensures the longevity and hygienic operation of your EasyCare bed frame.

Cleaning: Wipe all surfaces of the bed frame with a dry cloth regularly to remove dust and debris. For deeper
cleaning, use a mild, non-abrasive cleaner and a damp cloth, then dry thoroughly. Avoid harsh chemicals that
may damage the finish.

Inspection: Periodically inspect all moving parts, electrical cords, and connections for any signs of wear,
damage, or loose fittings. Ensure the pedal locking system engages securely.

Lubrication: Consult a qualified technician for any necessary lubrication of moving parts, as specified by
Joerns Healthcare.

TROUBLESHOOTING

If you encounter issues with your EasyCare bed frame, consider the following basic troubleshooting steps before
contacting support:

Bed Not Responding:

Check if the power cord is securely plugged into a functional electrical outlet.

Ensure all connections between the hand pendant, motors, and control box are firm.



Verify that any lock-out features on the hand pendant or control box are disengaged.

Unusual Noises During Operation:

Ensure no objects are obstructing the moving parts of the bed frame.

Check for any loose bolts or components that may be causing rattling.

Bed Not Holding Position:

Confirm that the pedal locking system is fully engaged.

Ensure the bed is on a level surface.

If the issue persists after performing these checks, please contact Joerns Healthcare customer support for further
assistance.

SPECIFICATIONS

Attribute Detail

Brand Joerns Healthcare

Model Number (ASIN) B0787JMBW3

Manufacturer Joerns Healthcare

Color Brown

Size Full

Package Dimensions 80 x 35 x 30 inches

Item Weight 220 Pounds

Product Care Instructions Wipe with Dry Cloth

Date First Available December 12, 2017

WARRANTY AND SUPPORT

Warranty Information: The EasyCare Electric Adjustable Bed Frame comes with a 4-year warranty on the frame
electronics, ensuring reliability and peace of mind regarding its operational components.

Customer Support: For any inquiries, technical assistance, or warranty claims, please contact Joerns Healthcare
directly. You can find their contact information on their official website or through your purchase documentation.

For more information, visit the Joerns Healthcare Store on Amazon.

https://www.amazon.com/stores/JoernsHealthcare/page/E46CA278-742F-43C9-94A3-4D13E243F616?is_byline_deeplink=true&deeplink=E46CA278-742F-43C9-94A3-4D13E243F616&redirect_store_id=E46CA278-742F-43C9-94A3-4D13E243F616&lp_asin=B0787JMBW3&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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