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VTech DS6151-11 DECT 6.0 2-Line Expandable Cordless
Phone System User Manual

Model: DS6151-11, DS6101-11

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your VTech DS6151-
11 DECT 6.0 2-Line Expandable Cordless Phone System, including the DS6101-11 accessory handsets. This
system is designed for efficient communication with its two-line operation and integrated digital answering system.

Image: The complete VTech DS6151-11 system, showing the main base unit with one cordless handset and three additional
accessory handsets in their charging cradles.

SETUP GUIDE
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Follow these steps to set up your VTech cordless phone system.

1. Package Contents

Ensure all components are present:

Main base unit (DS6151-11)

Cordless handset(s) (DS6151-11 and DS6101-11 accessory handsets)

Handset charger(s)

Power adapter(s)

Telephone line cord(s)

Rechargeable battery pack(s)

2. Battery Installation

Install the battery pack into each cordless handset:

1. Locate the battery compartment cover on the back of the handset.

2. Slide the cover off.

3. Connect the battery pack connector securely into the jack inside the compartment.

4. Place the battery pack into the compartment.

5. Slide the battery compartment cover back into place until it clicks.

Image: A close-up view of the VTech cordless handset's backlit LCD display, showing call information and menu options.

3. Base Unit and Charger Connection

Connect the base unit and accessory chargers:

1. Plug one end of the telephone line cord into the TEL LINE jack on the back of the base unit.

2. Plug the other end of the telephone line cord into a telephone wall jack.

3. Plug the small end of the power adapter into the POWER jack on the back of the base unit.

4. Plug the large end of the power adapter into an electrical outlet not controlled by a wall switch.

5. For each accessory charger, plug the power adapter into the charger and then into an electrical outlet.



Image: The VTech DS6151-11 base unit with a cordless handset docked in its charging cradle, illustrating the main components.

4. Initial Charging

Place each handset in its respective base or charger. Allow at least 16 hours for the batteries to fully charge before
initial use. The CHARGE light on the handset will illuminate during charging.

OPERATING INSTRUCTIONS

This section covers the basic operation of your VTech cordless phone system.

Making and Receiving Calls

To make a call: Press TALK/FLASH or SPEAKER, then dial the number.

To answer a call: Press any dialing key (0-9, *, #), TALK/FLASH, or SPEAKER.

To end a call: Press OFF/CLEAR or place the handset in the charger.



Two-Line Operation

The system supports two separate telephone lines. Use the LINE 1 and LINE 2 buttons on the base unit or handset
to select the desired line for calls.

Image: A detailed view of the VTech DS6151-11 base unit's keypad, navigation buttons, and digital answering system controls,
including the LINE 1 and LINE 2 buttons.

Digital Answering System

The integrated digital answering system has a dedicated mailbox for each line, offering approximately 13 minutes of
recording time.

To play messages: Press PLAY/STOP on the base unit or access the Answering System menu on the
handset.

To record an outgoing announcement: Follow the instructions in the handset menu under Answering
System settings.

Phonebook and Caller ID

Phonebook: Store up to 50 names and numbers. Access via the DIRECTORY button on the handset.

Caller ID: The system stores up to 50 caller ID entries. Press CID on the handset to review.

Expandability

The system is expandable up to 12 handsets (DS6101-11 accessory handsets). Refer to the accessory handset
manual for pairing instructions.



Image: A single VTech DS6101-11 accessory cordless handset shown in its compact charging cradle.

MAINTENANCE

Proper care ensures the longevity of your phone system.

Cleaning

Wipe the phone and base unit with a soft, damp cloth. Do not use cleaning sprays or liquid cleaners as they may
damage the finish or electrical components.

Battery Care

Only use the supplied rechargeable battery packs or equivalent replacements.

Do not dispose of batteries in a fire. They may explode.

Do not open or mutilate the batteries. Released electrolyte is corrosive and may cause burns or injury to the
eyes or skin.



Charge batteries for at least 16 hours before first use.

If the phone will not be used for an extended period, remove the batteries to prevent leakage.

TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Solution

No dial tone.

Ensure the telephone line cord is securely plugged into the base unit
and the wall jack.

Check if the power adapter is properly connected to the base unit and a
working electrical outlet.

Make sure the handset battery is charged.

Handset displays "Out of range" or "No
power at base".

Move closer to the base unit.

Ensure the base unit's power adapter is connected and the outlet is
active.

Re-register the handset to the base if necessary (refer to the full user
manual for registration steps).

Cannot hear messages on answering
system.

Adjust the volume on the base unit or handset.

Ensure the answering system is turned on for the respective line.

Caller ID does not display.
Ensure you have subscribed to Caller ID service from your telephone
service provider.

The caller may have blocked their number.

SPECIFICATIONS

Key technical specifications for the VTech DS6151-11 system:

Technology: DECT 6.0 (1.9GHz)

Lines Supported: 2-Line Operation

Expandability: Up to 12 Handsets (DS6101-11 accessory handsets)

Answering System: Digital, 13 minutes recording time, dedicated mailbox per line

Phonebook Capacity: 50 names and numbers

Caller ID Memory: 50 entries

Display: Large Backlit LCD Display

Keypad: Backlit Keypad

Speakerphone: Dual Speakerphone (Base & Handset)

Batteries: 7 AAA batteries required.

Material: Plastic



Color: Black

Dimensions (Package): 15.12 x 12.01 x 5.31 inches

Weight (Item): 4.69 pounds

Compatible Devices: PSTN, VoIP services

WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official VTech website or the warranty
card included with your product. VTech provides customer service to assist with any product-related inquiries or
issues.
Online Support: Visit www.vtechphones.com for FAQs, product registration, and support resources.

© 2024 VTech Communications, Inc. All rights reserved.

Related Documents - DS6151-11

VTech DS6101 Accessory Handset User Manual
This user manual provides instructions for setting up, registering, and using the VTech DS6101
accessory handset with the DS6151/DS6151-11 telephone base. It covers battery installation and
charging, belt clip and headset usage, handset registration and replacement, and important safety
information.

VTech DS6151 Cordless Phone Quick Start Guide
A quick start guide for the VTech DS6151 series cordless phone, covering installation, battery
charging, making/answering calls, and using the answering system.

VTech DS6151 Quick Start Guide
Concise guide to installing, setting up, and using the VTech DS6151 cordless phone system,
including battery installation, making/answering calls, and managing the answering system.

VTech SIP Cordless Phones User Guide
Comprehensive user guide for VTech's SIP Next Gen Series cordless phones, including models
NG-S3111, NGC-C3416HC, NGC-C5106, and C5016. Covers safety instructions, parts lists,
telephone layout, installation, setup, operation, troubleshooting, and warranty information.

https://www.vtechphones.com
https://manuals.plus/m/fff4d6869c6f587732d9ec7c149ab71ff986e18f301db6044d668ef2fd0a673d
https://manuals.plus/m/fff4d6869c6f587732d9ec7c149ab71ff986e18f301db6044d668ef2fd0a673d
https://manuals.plus/m/f21ab280fe4e6e1aa17c087214636a60b5bd524d559d580fb9fbbfbd1d556c39
https://manuals.plus/m/f21ab280fe4e6e1aa17c087214636a60b5bd524d559d580fb9fbbfbd1d556c39
https://manuals.plus/m/4b9ff056adc7f42ecadeeb343bd12086aaa5205808b006731ea0e973ba4beb2d
https://manuals.plus/m/4b9ff056adc7f42ecadeeb343bd12086aaa5205808b006731ea0e973ba4beb2d
https://manuals.plus/m/f00bafb9583ef5a85a55fd0873f4b4b111b248cbf61287c4c9e3d514057b0656
https://manuals.plus/m/f00bafb9583ef5a85a55fd0873f4b4b111b248cbf61287c4c9e3d514057b0656


VTech CS6314 / VG101 DECT 6.0 Cordless Telephone User Manual
Comprehensive user manual for the VTech CS6314 and VG101 series DECT 6.0 cordless
telephones. Covers setup, operation, features, safety instructions, troubleshooting, and technical
specifications.

VTech CS6114 DECT 6.0 Cordless Telephone User Manual
Comprehensive user manual for the VTech CS6114 DECT 6.0 cordless telephone, covering setup,
features, operations, troubleshooting, and safety instructions.

Documents - VTech – DS6151-11

[pdf] User Manual Instructions Accessories Label 
User s manualUser manual Accessory handset for use with VTech model DS6151 11 vtechphones Model

DS6101 BCvtech ds6101 manualcdnimg webstaurantstore documents vtech ||| 

User s manual Accessory handset for use with VTech model DS6151/DS6151-11 w w
w.v t e c h p h o n e s . c o m Model: DS6101/ DS6101-11 BC Congratulations on
purchasing your new VTech product. Before using this telephone, please read
Important safety instructions on page 9 of this manual. This manu...
lang:en score:38 filesize: 2.64 M page_count: 25 document date: 2017-06-13

VTech DS6101 Accessory Handset User Manual 
This user manual provides instructions for setting up, registering, and using the
VTech DS6101 accessory handset with the DS6151/DS6151-11 telephone base. It
covers battery installation and charging, belt clip and headset usage, handset
registration and replacement, and important safety information.
lang:en score:35 filesize: 2.65 M page_count: 25 document date: 2017-06-13

https://manuals.plus/m/f4c5db2aedd0734a74380efc272ebe45359e9a3708a2fe83e561cb9c866a58b4
https://manuals.plus/m/f4c5db2aedd0734a74380efc272ebe45359e9a3708a2fe83e561cb9c866a58b4
https://manuals.plus/m/6fceef74d2cdf5a3e1bf173cfd8c3a7de72d665e15d85ef2bc26f4142d67875f
https://manuals.plus/m/6fceef74d2cdf5a3e1bf173cfd8c3a7de72d665e15d85ef2bc26f4142d67875f
https://manuals.plus/m/4549aac91dad7bdcc6d57f0c42b63afc624475ea77beecbb4b5a494b0e47f963
https://manuals.plus/m/4549aac91dad7bdcc6d57f0c42b63afc624475ea77beecbb4b5a494b0e47f963
https://manuals.plus/m/fff4d6869c6f587732d9ec7c149ab71ff986e18f301db6044d668ef2fd0a673d
https://manuals.plus/m/fff4d6869c6f587732d9ec7c149ab71ff986e18f301db6044d668ef2fd0a673d


[pdf] User Manual Installation Guide Instructions Troubleshooting Guide Label 
User s manual This has all the feature operations and troubleshooting necessary to install and  Please

review this thoroughly ensure proper installation operation of DS6151 CIB V8 CEC 20170616 cdn media

vtechphones products DS on purchasing your new VTech product Before using telephone please read

Important safety instructions page 80 653CC1C7 12DA 4087 8850 4A0AAB25ADC1 files bbystatic

1wFCLchBNQinYNf2PpoV2A Jun 16 2017 — operate Manual vtech factoryoutletstore content 

User s manual w w w.v t e c h p h o n e s . c o m Models: DS6151/DS6151-11/
DS6151-2 BC Congratulations on purchasing your new VTech product. Before using
this telephone, please read Important safety instructions on page 80 of this manual.
This manual has all the feature operations and trouble...
lang:en score:33 filesize: 16.46 M page_count: 99 document date: 2017-06-16

[pdf] User Manual Instructions Accessories Label 
User s manual vtech ds6101 webstaurantstore documents ||| 

User s manual Accessory handset for use with VTech model DS6151/DS6151-11 w w
w.v t e c h p h o n e s . c o m Model: DS6101/ DS6101-11 BC Congratulations on
purchasing your new VTech product. Before using this telephone, please read
Important safety instructions on page 9 of this manual. This manu...
lang:en score:32 filesize: 2.64 M page_count: 25 document date: 2017-06-13

[pdf] Quick Start Guide Installation Guide Guide Label 
User Guide Amazon VTech DS6151 2 Line Cordless Phone System for Home or Small Business with

Digital Answering Mailbox on Each line Black Silver Telephones Office Products A15A4UgifpL m media

amazon images I ||| 

Quick start guide DS6151/DS6151-11/DS6151-2 Install the telephone base Follow
the figures below to install the telephone base as shown below: Figure One:
Installation with 2-line jack Electrical outlet not controlled by a wall switch L1 L2
telephone wall jack Telephone base power adapter If you...
lang:en score:31 filesize: 1.16 M page_count: 2 document date: 2017-10-13

[pdf] Quick Start Guide Installation Guide Guide Label 
Quick start guide Battery installation and charging Install the To turn on or off with telephone base Press

ON OFF LINE 1 2 to corresponding answering system The 23 giu 2020 — DS6151 QSG V4 20200623

cdn web vtp media products DS 

Quick start guide DS6151/DS6151-11/DS6151-2 Install the telephone base Follow
the figures below to install the telephone base as shown below: Figure One:
Installation with 2-line jack Electrical outlet not controlled by a wall switch L1 L2
telephone wall jack Telephone base power adapter If you...
lang:en score:27 filesize: 1.16 M page_count: 2 document date: 2020-06-23

https://manuals.plus/m/2bc212300b6fa4bbdeea900a53cb1c8c3cd35cacb7183bccd175e167cbd7c8d0
https://manuals.plus/m/2bc212300b6fa4bbdeea900a53cb1c8c3cd35cacb7183bccd175e167cbd7c8d0
https://manuals.plus/m/3729b90c279e65f729dd7bf8695edd4408f867ab93ad69173a00d7c74b10c010
https://manuals.plus/m/3729b90c279e65f729dd7bf8695edd4408f867ab93ad69173a00d7c74b10c010
https://manuals.plus/m/d4f7e8c8fc5311d6e38a96c1e00449b1b7cf765d5362563fc6ffd30a58481028
https://manuals.plus/m/d4f7e8c8fc5311d6e38a96c1e00449b1b7cf765d5362563fc6ffd30a58481028
https://manuals.plus/m/edb90e78c1ea4bd8fb001eba587d6affc08552433a7df8f970fa5e8a958c1309
https://manuals.plus/m/edb90e78c1ea4bd8fb001eba587d6affc08552433a7df8f970fa5e8a958c1309


[pdf] User Manual Installation Guide Instructions Troubleshooting Guide Label 
User s manual 328vteds6151 webstaurantstore documents ||| 

User s manual w w w.v t e c h p h o n e s . c o m Models: DS6151/DS6151-11/
DS6151-2 BC Congratulations on purchasing your new VTech product. Before using
this telephone, please read Important safety instructions on page 80 of this manual.
This manual has all the feature operations and trouble...
lang:en score:25 filesize: 16.45 M page_count: 99 document date: 2017-06-16

VTech DS6151 Quick Start Guide 
Concise guide to installing, setting up, and using the VTech DS6151 cordless phone
system, including battery installation, making/answering calls, and managing the
answering system.
lang:en score:24 filesize: 1.16 M page_count: 2 document date: 2017-08-04

[pdf] User Manual Installation Guide Instructions Troubleshooting Guide Specifications
Label 
User s manual Webstaurant Store0 TONE * ! @ space When entering a name in the directory VTech is

registered trademark of Holdings Limited Specifications 328vteds6151 manualwebstaurantstore

documents 328vteds6151 srsltid AfmBOoq R1RrzsuAUl5mYEb uUEFmWZA E2gG 5xR6wJs

dahRdzo6OW Specifications This has all feature operations and troubleshooting necessary to install

operate your new telephone Please review this328vteds6151 manual328vteds6151 dahRdzo6OWcdnimg

webstaurantstore AfmBOoqzW8 CJGmVGy7M3zVJtEwfxyD39DRjvV3Wh8hk7UBtbxWFz2q4

CJGmVGy7M3zVJtEwfxyD39DRjvV3Wh8hk7UBtbxWFz2q4webstaurantstore AfmBOooID7F

8VzZzFMmtCNBDx 0WQEXbSlqlT8PD8klniewCGk7cFoO AfmBOorhT6njdbCz18X1ZQhvz krkPLuV jft

m5 7qXXzSIeXEpxLwwebstaurantstore ||| 

User s manual w w w.v t e c h p h o n e s . c o m Models: DS6151/DS6151-11/
DS6151-2 BC Congratulations on purchasing your new VTech product. Before using
this telephone, please read Important safety instructions on page 80 of this manual.
This manual has all the feature operations and trouble...
lang:en score:21 filesize: 16.45 M page_count: 99 document date: 2017-06-16

VTech DS6151 Cordless Phone Quick Start Guide 
A quick start guide for the VTech DS6151 series cordless phone, covering
installation, battery charging, making/answering calls, and using the answering
system.
lang:en score:16 filesize: 1.16 M page_count: 2 document date: 2017-08-04

https://manuals.plus/m/9ad153a69c843a1dbb7a68d52eac0b28ce57718212da6a4c26ffeeb52abb8539
https://manuals.plus/m/9ad153a69c843a1dbb7a68d52eac0b28ce57718212da6a4c26ffeeb52abb8539
https://manuals.plus/m/4b9ff056adc7f42ecadeeb343bd12086aaa5205808b006731ea0e973ba4beb2d
https://manuals.plus/m/4b9ff056adc7f42ecadeeb343bd12086aaa5205808b006731ea0e973ba4beb2d
https://manuals.plus/m/f386f4f08ff02ed06f47809d8ef31a8e8f81ff61618b1f4cd44cbc145ca11b98
https://manuals.plus/m/f386f4f08ff02ed06f47809d8ef31a8e8f81ff61618b1f4cd44cbc145ca11b98
https://manuals.plus/m/f21ab280fe4e6e1aa17c087214636a60b5bd524d559d580fb9fbbfbd1d556c39
https://manuals.plus/m/f21ab280fe4e6e1aa17c087214636a60b5bd524d559d580fb9fbbfbd1d556c39


[pdf] User Manual Installation Guide Instructions Troubleshooting Guide Label 
User s manualm media amazonE1UuCD5sAQSm amazon images I E1UuCD5sAQS ||| 

User s manual w w w.v t e c h p h o n e s . c o m Models: DS6151/DS6151-11/
DS6151-2 BC Congratulations on purchasing your new VTech product. Before using
this telephone, please read Important safety instructions on page 80 of this manual.
This manual has all the feature operations and trouble...
lang:en score:13 filesize: 16.46 M page_count: 99 document date: 2017-06-16

https://manuals.plus/m/bc45450ea20cfe5c99be39a469fdebbe0636844b85ae200caced2e86295d6b62
https://manuals.plus/m/bc45450ea20cfe5c99be39a469fdebbe0636844b85ae200caced2e86295d6b62

	VTech DS6151-11
	VTech DS6151-11 DECT 6.0 2-Line Expandable Cordless Phone System User Manual
	Introduction
	Setup Guide
	1. Package Contents
	2. Battery Installation
	3. Base Unit and Charger Connection
	4. Initial Charging

	Operating Instructions
	Making and Receiving Calls
	Two-Line Operation
	Digital Answering System
	Phonebook and Caller ID
	Expandability

	Maintenance
	Cleaning
	Battery Care

	Troubleshooting
	Specifications
	Warranty and Support
	Related Documents - DS6151-11



