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1. INTRODUCTION

Thank you for choosing the Hitachi RAU514AWD Zunoh Split Air Conditioner. This manual provides essential
information for the safe and efficient operation, installation, and maintenance of your new air conditioning unit.
Please read this manual thoroughly before using the appliance and retain it for future reference. Proper use
and maintenance will ensure optimal performance and longevity of your unit.

2. SAFETY INFORMATION

To prevent injury to the user or others and property damage, the following instructions must be followed.
Incorrect operation due to ignoring instructions may cause harm or damage.

« Professional Installation: Installation must be performed by qualified service personnel in accordance
with national wiring standards. Do not attempt to install the unit yourself.

o Electrical Safety: Ensure the power supply matches the rating label. Do not share the electrical outlet
with other appliances. Do not operate with wet hands.

o Refrigerant: This unit contains R32 refrigerant. Do not discharge refrigerant into the atmosphere.
Contact qualified service personnel for any refrigerant-related issues.

« Cleaning and Maintenance: Always turn off the power supply before cleaning or performing
maintenance. Do not use strong detergents or solvents.

o Children and Pets: Keep children and pets away from the unit, especially the outdoor unit's fan. Do not
allow children to play with the air conditioner.

o Obstruction: Do not block the air inlet or outlet of either unit. Ensure proper airflow for efficient
operation.
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3. Probuct OVERVIEW
The Hitachi RAU514AWD Zunoh Split AC consists of an indoor unit, an outdoor unit, and a remote control. It

features a 5-star BEE energy rating for high efficiency, a copper tube condenser for enhanced durability and
performance, and an air purification filter for improved indoor air quality.
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Image Description: A white Hitachi RAU514AWD Zunoh Split AC indoor unit mounted on a wall. The unit has a sleek, modern
design with a central display panel. This image illustrates the typical appearance of the indoor component of the air
conditioning system.

3.1 Key Components

« Indoor Unit: Disperses conditioned air into the room. Contains the evaporator coil and fan.

o Outdoor Unit: Houses the compressor, condenser coil, and outdoor fan. Responsible for heat exchange
with the outside air.

+ Remote Control: Used to operate the air conditioner from a distance, allowing control over modes,
temperature, fan speed, and other functions.

3.2 Special Features

o 5 Star Energy Rating: Ensures high energy efficiency, leading to reduced electricity consumption.

o Copper Condenser: Utilizes copper tubing for the condenser, evaporator, and interconnecting pipes,
offering superior heat transfer and corrosion resistance for longer product life.

« POWER SAVE MODE: An intelligent mode designed to optimize energy consumption while maintaining
comfortable cooling.

o ONE TOUCH SILENT FAN SPEED: Activates a low-noise fan setting for quiet operation, ideal for
sleeping or quiet environments.

o Air Purification Filter: Helps to remove dust, allergens, and other airborne particles, contributing to
cleaner indoor air.

4. INSTALLATION AND SETUP

The installation of the Hitachi RAU514AWD Zunoh Split AC requires specialized tools and knowledge. For
safety and optimal performance, installation must be carried out by a certified and authorized Hitachi
service technician. Attempting self-installation may void your warranty and pose safety risks.

4.1 Pre-Installation Checks (by Technician)

o Location Selection: Ensure proper placement of both indoor and outdoor units for optimal airflow,



drainage, and accessibility for maintenance.

« Electrical Requirements: Verify that the electrical circuit meets the unit's power specifications and has
proper grounding.

« Drainage: Confirm that the drainage system for the indoor unit is correctly installed to prevent water
leakage.

4.2 Initial Power-Up
After professional installation is complete:

1. Ensure all connections are secure and the outdoor unit is free from obstructions.
2. Turn on the main power supply to the air conditioner.
3. The unit may perform a brief self-check.

4. Use the remote control to power on the unit and select your desired operating mode.

5. OPERATING INSTRUCTIONS

Your Hitachi RAU514AWD Zunoh Split AC is designed for user-friendly operation via its wireless remote
control.

5.1 Basic Operation

o Power ON/OFF: Press the ON/OFF button on the remote control to start or stop the unit.

o Mode Selection: Press the MODE button to cycle through available modes:COOL (for cooling), FAN
(for air circulation only), DRY (for dehumidification), and AUTO (unit automatically selects mode based on
room temperature).

o Temperature Adjustment: Use the TEMP UP (A )and TEMP DOWN ( ¥ ) buttons to set your desired
temperature.

o Fan Speed: Press the FAN SPEED button to adjust the fan speed (Low, Medium, High, Auto).

5.2 Special Functions
« POWER SAVE MODE: Activate this mode to optimize energy consumption. Refer to your remote control
for the specific button (often labeled 'Eco’ or 'Power Save').

o ONE TOUCH SILENT FAN SPEED: Press the designated button (e.g., 'Silent' or 'Quiet’) to engage the
ultra-low noise fan operation.

o Air Purification: If your unit has a dedicated air purification function, activate it via the remote control to
enhance air quality.

o Timer Function: Set the unit to turn ON or OFF automatically after a specified period using thelIMER
ON/OFF buttons.

6. MAINTENANCE

Regular maintenance ensures the efficient and trouble-free operation of your air conditioner. Always
disconnect the power supply before performing any maintenance.

6.1 Air Filter Cleaning

Clean the air filters every two weeks, or more frequently if the unit is used heavily or in dusty environments.



1. Open the front panel of the indoor unit.

2. Remove the air filters.

3. Clean the filters using a vacuum cleaner or wash them with lukewarm water and a mild detergent.
4. Rinse thoroughly and allow them to dry completely in a shaded area before re-installing.
5

. Close the front panel securely.

6.2 Indoor Unit Cleaning

« Wipe the indoor unit's surface with a soft, dry cloth. For stubborn dirt, use a damp cloth with a neutral
detergent, then wipe dry.

« Do not use harsh chemicals, abrasive cleaners, or hot water, as these can damage the unit's finish.

6.3 Outdoor Unit Maintenance

o Keep the area around the outdoor unit clear of debris, leaves, and other obstructions to ensure proper
airflow.

o Periodically clean the outdoor coil fins with a soft brush or vacuum cleaner. Be careful not to bend the
fins.

o For thorough cleaning of the outdoor unit, it is recommended to contact a professional service technician.

6.4 Seasonal Maintenance

« Before the cooling season, ensure all components are clean and functioning correctly.

o At the end of the cooling season, run the unit in fan-only mode for a few hours to dry out the internal
components and prevent mold growth.

7. TROUBLESHOOTING

Before contacting service, please check the following common issues and solutions:

Problem Possible Cause Solution

Check power connection and circuit

Unit does not No power supply; Remote control batteries low; . ]
breaker; Replace batteries; Deactivate

start Timer function active. ]
timer.
Insufficient Dirty air filters; Blocked air inlet/outlet; Clean air filters; Remove obstructions;
) ) Temperature setting incorrect; Room too large Adjust temperature; Close
cooling/heating ) ) ) ]
for unit capacity; Doors/windows open. doors/windows.

Check for loose parts; Ensure unit is
Unusual noise  Loose parts; Unit not level; Fan obstruction. level; Remove fan obstruction. If noise
persists, contact service.

Water leakage
from indoor Clogged drain pipe; Improper installation.
unit

Clear drain pipe; Contact service for
re-installation check.

If the problem persists after attempting these solutions, please contact authorized Hitachi service personnel.



8. SPECIFICATIONS

The following are the general specifications for the Hitachi RAU514AWD Zunoh Split AC:

¢ Model Name: RAU514AWD Zunoh
o Brand: Hitachi
o Type: Split System Air Conditioner

o Capacity: 2 Tons (Note: Product title indicates 1.2 Ton, please verify with your specific model
documentation)

o Energy Rating: 5 Star BEE Rating

o Condenser Type: Copper

o Special Features: Air Purification Filter, POWER SAVE MODE, ONE TOUCH SILENT FAN SPEED
» Power Source: Corded Electric

e Control Method: Touch Control (via remote)

o Item Weight: 47000 Grams (Outdoor Unit)

« Compressor Type: Rotary Scroll

o Inverter Type: Has Inverter

o ASIN: B077ZN36VG

o UPC/GTIN: 720447559908

9. WARRANTY AND SUPPORT

9.1 Warranty Information
Your Hitachi RAU514AWD Zunoh Split AC comes with the following warranty:

« 1 year comprehensive warranty on the product.

o 5 years warranty on the compressor.

Please retain your purchase receipt as proof of purchase for warranty claims. The warranty covers
manufacturing defects under normal use conditions. It does not cover damage caused by improper installation,
misuse, accidents, or unauthorized repairs.

9.2 Customer Support

For technical assistance, service requests, or warranty claims, please contact Hitachi customer support
through their official website or the contact details provided with your purchase documentation. When
contacting support, please have your model number (RAU514AWD) and purchase details readily available.

© 2023 Hitachi. All rights reserved. Information in this manual is subject to change without notice.
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