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Moen 82760

MOEN Genta Single-Handle 1-Spray Tub and Shower
Faucet

Model: 82760

INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting
of your Moen Genta Single-Handle 1-Spray Tub and Shower Faucet. Please read this manual thoroughly
before installation and use to ensure proper function and longevity of your product.
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Image: Moen Genta tub and shower faucet installed in a modern bathroom setting.

SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or repair work. Wear appropriate



personal protective equipment, such as safety glasses, during installation. If you are unsure about any part
of the installation process, consult a qualified professional plumber.

SETUP AND INSTALLATION

For best results and to ensure proper function, professional installation by a licensed plumber is
recommended for your shower valve and trim. This product is built on the Moen M-PACT common valve
system, allowing for future style updates without replacing existing plumbing.

PROFESSIONAL
INSTALLATION RECOMMENDED

For best results, we recommend using a licensed
professional plumber to install your shower valve and trim.

DIY INSTALLATION

)
NS

EASY DIFFICULT

Image: Professional installation is recommended for the Moen Genta shower valve and trim.

Included Components:

o Handle Assembly

o Posi-Temp Pressure-Balancing Valve
o Shower arm and flange

o Showerhead

e Tub spout

General Installation Steps:

1. Ensure water supply is turned off at the main shut-off valve.



2. Install the Posi-Temp pressure-balancing valve into the wall according to plumbing codes and
manufacturer guidelines. This valve is compatible with 1/2 inch IPS or CC connections.

3. Connect the tub spout, shower arm, and showerhead to the installed valve.
4. Install the handle assembly onto the valve stem.

5. Test for leaks and proper operation before sealing the wall.

OPERATING INSTRUCTIONS

The Moen Genta faucet features a single handle for controlling both water temperature and flow. The Posi-
Temp valve maintains consistent water pressure and temperature, preventing sudden changes.

To Operate:

o Turn On/Off: Rotate the handle away from the wall to turn on the water. Rotate back towards the
wall to turn off.

o Adjust Temperature: Rotate the handle counter-clockwise for warmer water and clockwise for
cooler water.

o Adjust Flow: The flow rate is controlled by the handle's position.



Image: The Moen Genta showerhead delivering a consistent spray.

MAINTENANCE
To maintain the chrome finish and ensure long-lasting performance, follow these cleaning guidelines:

o Clean regularly with a soft cloth and mild soap.
« Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.
« Rinse thoroughly with clean water after cleaning and dry with a soft cloth to prevent water spots.

o The chrome finish is designed to resist tarnishing and corrosion.

TROUBLESHOOTING

Problem Possible Cause Solution




Problem Possible Cause

Faucet Worn cartridge or
leaks seals
Clogged
Low water 99
showerhead or
pressure
aerator

Inconsistent Posi-Temp valve
water malfunction or
temperature improper installation

SPECIFICATIONS

Feature

Brand

Model Number
Color

Material

Finish Type
Number of Handles
Mounting Type
Flow Rate Description
Connection Size
Item Weight
Product Dimensions

WaterSense Certified

WARRANTY

Solution

Replace the cartridge. Moen cartridges are designed for easy
replacement. (Refer to specific cartridge replacement instructions if
available, or consult a professional).

Clean or replace the showerhead. Check for debris in the water
lines.

Ensure the Posi-Temp valve is correctly installed. If issues persist,
contact Moen customer support or a professional plumber.

Detail

Moen

82760
Chrome
Chrome, Metal

Polished

Wall Mount

1.75 GPM

1/2 inch IPS or CC compatible
5.09 Pounds

18.5 x 9.62 x 7 inches

Yes

This Moen product is backed by Moen’s Limited Lifetime Warranty. For specific details regarding warranty
coverage and claims, please refer to the official Moen warranty documentation or visit the Moen website.

SuPPORT

For further assistance, technical support, or to order replacement parts, please contact Moen customer
service. Contact information can typically be found on the Moen official website or on the product

packaging.
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