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PRODUCT OVERVIEW

The SAMSUNG DB43J is a 43-inch Full HD 1080p LED LCD commercial display designed for various professional
applications. It features DVI and HDMI inputs, offering versatile connectivity options for high-quality visual content. This
display is built for reliable performance in commercial environments.

Image: Front view of the SAMSUNG DB43J 43-inch LED LCD Display, showcasing a high-resolution image of a cosmic nebula with bright
stars and colorful gas clouds, demonstrating its display capabilities.
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SETUP INSTRUCTIONS

1. Unboxing and Inspection

Carefully open the packaging and remove the display and all accessories.

Verify that all components listed in the packing list are present.

Inspect the display for any physical damage. If damage is found, do not proceed with installation and contact
customer support.

2. Mounting or Stand Installation

The DB43J display can be mounted on a wall using a VESA-compatible mount (sold separately) or placed on a
compatible stand. Refer to the mounting bracket or stand's instructions for specific installation steps.

Ensure the mounting surface or stand can support the display's weight (approximately 17.4 pounds).

Follow all safety precautions provided with your mounting hardware.

3. Connecting Cables

Before connecting any cables, ensure the display and all connected devices are powered off.

Power Cable: Connect the power cable to the display's power input and then to a grounded electrical outlet.

HDMI/DVI Cable: Connect an HDMI or DVI cable from your source device (e.g., computer, media player) to the
corresponding input port on the display.

Audio Cable (if applicable): If using an external audio source or the display's audio output, connect the appropriate
audio cables.

Network Cable (optional): For network control or content delivery, connect an Ethernet cable to the LAN port.

OPERATING INSTRUCTIONS

1. Powering On/Off

To power on the display, press the Power button on the remote control or the display's control panel.

To power off, press the Power button again. The display will enter standby mode.

2. Input Source Selection

Use the 'Source' or 'Input' button on the remote control to cycle through available input sources (HDMI1, HDMI2, DVI,
etc.) until your desired source is displayed.

3. Basic Display Settings

Access the On-Screen Display (OSD) menu using the 'Menu' button on the remote control to adjust settings such as:

Picture: Brightness, Contrast, Sharpness, Color, Tint.

Sound: Volume, Balance, Sound Mode.

Screen: Aspect Ratio, Position.

System: Language, Time, Power Saving.

MAINTENANCE

1. Cleaning the Display



Always power off and unplug the display before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a specialized screen cleaner.

Do not spray liquid directly onto the screen or frame.

Avoid using abrasive cleaners, waxes, or solvents.

2. General Care

Keep the display away from direct sunlight, heat sources, and excessive dust.

Ensure adequate ventilation around the display to prevent overheating.

Avoid placing heavy objects on the display or its cables.

TROUBLESHOOTING

Problem Possible Cause Solution

No power
Power cable not connected; Power outlet faulty;
Display not turned on.

Check power cable connection; Test outlet with
another device; Press the Power button.

No picture
Incorrect input source; Video cable loose or faulty;
Source device not powered on.

Select correct input source; Reconnect video cable;
Ensure source device is on.

Picture
too
dark/bright

Brightness/Contrast settings incorrect. Adjust Brightness and Contrast in the OSD menu.

No sound
Volume too low; Mute enabled; Audio cable not
connected (if applicable); Source device audio
settings.

Increase volume; Disable mute; Check audio cable
connections; Adjust audio settings on source
device.

SPECIFICATIONS

Feature Detail

Brand SAMSUNG

Model Number 2KK695

Screen Size 43 Inches

Screen Resolution 1920x1080 (Full HD 1080p)

Max Screen Resolution 1920 x 1080

Refresh Rate 60 hertz

Aspect Ratio 16:9

Screen Surface Description Glossy

Item Weight 17.4 pounds



Product Dimensions (LxWxH) 38.8 x 2.9 x 22.6 inches

Color Black

Number of Processors 4

Memory Speed 1400 MHz

Manufacturer Samsung

Date First Available November 20, 2017

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the
official Samsung support website. Keep your proof of purchase for warranty claims.
Online resources often include FAQs, driver downloads, and contact information for customer service.

© 2024 SAMSUNG. All rights reserved.
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