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MODEL: XT801

Brand: Motorola

1. Product Overview

The Motorola XT801 is a DECT 6.0 rugged and waterproof cordless phone designed for durability and versatile
communication. It features Bluetooth Connect to Cell technology, allowing you to link your smartphone and make/receive
cellular calls through the robust handset. Its waterproof and shockproof design makes it suitable for various
environments, including outdoor and wet conditions.
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Image: The Motorola XT801 cordless phone, featuring an orange and black handset docked in its matching base unit. The handset has a clear display, a full
keypad, and function buttons. The base unit includes indicators for cellular line connections.

2. Setup Guide

2.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Verify that all items listed in the 'What's in the Box' section are
present and undamaged. If any items are missing or damaged, contact customer support.

Handset



Base

2.2 Base Unit Connection

1. Connect the small end of the power adapter to the power jack on the back of the telephone base.

2. Plug the large end of the power adapter into a wall outlet not controlled by a wall switch.

3. If connecting to a landline, plug one end of the telephone line cord into the TEL LINE jack on the back of the
telephone base.

4. Plug the other end of the telephone line cord into a telephone wall jack.

2.3 Handset Battery Installation and Charging

1. Open the battery compartment cover on the back of the handset.

2. Connect the battery pack plug securely into the jack inside the compartment.

3. Place the battery pack into the compartment.

4. Close the battery compartment cover.

5. Place the handset in the telephone base to charge. The CHARGE light on the handset will illuminate.

Allow the handset to charge for at least 16 hours before initial use to ensure optimal battery performance.

3. Operating Instructions

3.1 Basic Call Functions

Making a Call: Press CELL or HOME/FLASH, then dial the number.

Answering a Call: Press CELL, HOME/FLASH, or SPEAKER when the phone rings.

Ending a Call: Press OFF/CANCEL or place the handset back in the base.

Volume Control: During a call, press VOLUME to adjust the listening volume.

Speakerphone: Press SPEAKER to toggle between handset and speakerphone mode during a call.

3.2 Bluetooth Connect to Cell

This feature allows you to make and receive cellular calls using your XT801 handset.

1. Pairing a Cell Phone:

On the telephone base, press and hold CELL 1 or CELL 2 for a few seconds until the corresponding indicator
light flashes.

Enable Bluetooth on your cell phone and search for new devices.

Select 'Motorola XT801' from the list of found devices.

If prompted, enter the PIN (usually '0000') on your cell phone.

Once paired, the CELL indicator light on the base will glow steadily.

2. Downloading Cell Phone Contacts: Refer to the handset menu for options to download contacts from your paired
cell phone. Up to 1,000 contacts can be stored.

3.3 Rugged and Waterproof Features

The XT801 handset is designed to be shockproof and waterproof. It can be safely submerged in up to 3.2 feet of water.



Ensure the battery compartment cover is securely closed before exposing the handset to water. The handset is also
designed to float for easy retrieval if dropped in water.

3.4 Eco Mode

The phone features Eco mode power-conserving technology. When Eco mode is active, the handset's radio power is
reduced, extending battery life and reducing energy consumption. An 'ECO' indicator may appear on the handset display
when this mode is active.

4. Maintenance

4.1 Cleaning the Phone

Wipe the phone and base unit with a soft, damp cloth. Do not use cleaning sprays or harsh chemicals, as they may
damage the finish or electronic components. For the handset, ensure it is dry before placing it back in the charging cradle.

4.2 Battery Care

To prolong battery life, avoid overcharging by leaving the handset on the charger for extended periods after it is fully
charged. If the phone will not be used for a long time, remove the battery from the handset.

5. Troubleshooting

If you experience issues with your Motorola XT801, try the following common solutions:

Problem Solution

No dial tone
Ensure the telephone line cord is securely connected to both the base and the wall jack. Check if
the power adapter is properly connected.

Cannot make or
receive calls

Check if the handset battery is charged. Ensure the base unit has power. If using Connect to Cell,
verify your cell phone is paired and within range.

Poor sound
quality

Move closer to the base unit. Ensure there are no large metal objects or other electronic devices
interfering with the signal.

Handset does not
charge

Ensure the handset is correctly seated in the charging cradle. Clean the charging contacts on
both the handset and the base with a dry cloth.

Bluetooth
connection issues

Ensure Bluetooth is enabled on your cell phone. Try unpairing and re-pairing the cell phone with
the XT801 base. Restart both devices.

If the problem persists after trying these solutions, refer to the full user manual or contact customer support.



6. Specifications

Product Dimensions: 4.33 x 8.55 x 4.35 inches

Item Weight: 13.8 ounces (0.86 Pounds)

Model Number: XT801

Brand: Motorola

Color: Black, Orange

Telephone Type: Cordless

Material: Plastic, Metal

Power Source: Corded Electric

Answering System Type: Digital

Multiline Operation: Multi-Line Operation

Caller Identification: Yes

First Available Date: September 5, 2017

Manufacturer: Vtech

7. Warranty and Support

7.1 Warranty Information

For detailed warranty information regarding your Motorola XT801, please refer to the warranty card included with your
product packaging or visit the official Motorola support website. Standard warranty terms typically cover manufacturing
defects for a specified period from the date of purchase.

7.2 Customer Support

If you require further assistance, technical support, or have questions not covered in this manual, please contact Motorola
customer support. You may also find additional resources, FAQs, and the complete user manual in PDF format on the
Motorola support website.

For the official User Manual (PDF), please visit:
https://manuals.plus/m/d073251081c10713406a2bca32cd473f4647b7f386e92190edcae7ddd8a28b22

© 2024 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

https://manuals.plus/m/d073251081c10713406a2bca32cd473f4647b7f386e92190edcae7ddd8a28b22


Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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