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INTRODUCTION

Thank you for purchasing the Bissell PowerClean 2027E Cylinder Vacuum Cleaner. This manual provides essential information for
the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read all instructions carefully
before use and retain this manual for future reference.
The Bissell PowerClean 2027E is a powerful 2000W bagless cylinder vacuum cleaner with a 21-liter capacity, designed for
effective cleaning of hard surfaces and various indoor areas.

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be observed, including the following:

Always connect to a properly grounded outlet.

Unplug from outlet when not in use and before servicing.

Do not leave appliance when plugged in.

Do not use with damaged cord or plug.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.

Do not run appliance over cord. Keep cord away from heated surfaces.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything that may
reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).
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Do not use in an enclosed space where vapors are present from oil base paint, paint thinner, some mothproofing
substances, flammable dust, or other explosive or toxic vapors.

Do not use to pick up hard or sharp objects such as glass, nails, screws, coins, etc.

Do not use without filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

PRODUCT OVERVIEW

Familiarize yourself with the components of your Bissell PowerClean 2027E vacuum cleaner before assembly and operation.



Figure 1: Full view of the Bissell PowerClean 2027E vacuum cleaner with all main components assembled.

Included Components:



Cylinder Vacuum Unit

Flexible Hose

Telescopic Wand

Floor Tool

Dusting Brush

Crevice Tool



Figure 2: Rear view of the vacuum cleaner, highlighting the convenient on-board storage for accessories like the dusting brush and crevice
tool.



SETUP

Follow these steps to assemble your vacuum cleaner before first use:

1. Attach the Flexible Hose: Insert the end of the flexible hose into the suction inlet on the main vacuum unit until it clicks
securely into place.



Figure 3: Connecting the flexible hose to the vacuum unit.

2. Connect the Telescopic Wand: Attach the handle end of the flexible hose to the telescopic wand. Ensure it is firmly
connected.

3. Attach the Floor Tool: Connect the desired floor tool (e.g., multi-surface floor tool) to the other end of the telescopic wand.

4. Power Cord: Unwind the power cord from the cord wrap on the side of the unit. Plug the power cord into a suitable electrical
outlet.

OPERATING INSTRUCTIONS

Your Bissell PowerClean 2027E is designed for efficient cleaning on various indoor surfaces.

Turning On/Off:

To turn on the vacuum, press the power button located on the top of the main unit.

To turn off, press the power button again.

Cleaning Hard Surfaces:

For hard floors such as tile, wood, or laminate, use the floor tool in the hard floor setting (if applicable, adjust the brush selector on
the floor tool). Move the floor tool slowly over the surface to allow the vacuum to pick up dirt effectively.



Figure 4: Effective cleaning on hard floor surfaces.

Using Attachments:

The included dusting brush and crevice tool can be used for specialized cleaning tasks:

Dusting Brush: Ideal for cleaning delicate surfaces, furniture, curtains, and lamp shades. Attach it directly to the hose
handle or the telescopic wand.

Crevice Tool: Perfect for reaching tight spaces, corners, edges, and between cushions. Attach it directly to the hose handle
or the telescopic wand.



Figure 5: Using the dusting brush attachment for upholstery cleaning.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your vacuum cleaner. Always unplug the appliance
before performing any maintenance.

Emptying the Dust Container:

The PowerClean 2027E is a bagless vacuum. Empty the dust container when the dirt level reaches the 'MAX' line or after each
use, whichever comes first.

1. Unplug the vacuum cleaner from the power outlet.

2. Release the latches on the side of the main unit to remove the motor head.

3. Carefully lift the motor head off the dust container.

4. Empty the contents of the dust container into a waste bin.

5. Reattach the motor head and secure the latches.

Cleaning the Filter:

The vacuum uses a cartridge filter. Clean the filter regularly to maintain suction power.

1. With the motor head removed, locate the filter assembly.

2. Remove the filter. Tap it gently over a waste bin to dislodge loose dirt.

3. If necessary, rinse the filter under cold running water. Ensure it is completely dry before reinserting. Do not use detergents
or hot water.

4. Once dry, place the filter back into its position and reassemble the vacuum.

TROUBLESHOOTING



Here are solutions to common problems you might encounter with your vacuum cleaner.

Problem Possible Cause Solution

Vacuum cleaner will
not turn on.

Power cord not firmly plugged in. Blown
fuse/tripped circuit breaker.

Check electrical plug. Check/replace fuse or reset
breaker.

Loss of suction
power.

Dust container full. Filter dirty. Hose or
nozzle blocked.

Empty dust container. Clean or replace filter. Check
hose and nozzle for blockages.

Unusual noise
during operation.

Blockage in hose or attachments. Motor
issue.

Check for and remove any blockages. If noise persists,
contact customer support.

SPECIFICATIONS

Feature Detail

Brand Bissell

Model Name/Number 2027E

Power Source Corded Electric

Wattage 2000 Watts

Voltage
20 Volts (Note: This might be a typo in source data, typically 220-240V for
2000W appliances)

Capacity 21 Liters

Filter Type Cartridge

Special Features Bagless, Corded

Surface Recommendation Hard Floor

Item Weight 7300 grams

Noise Level 80 Decibels

Product Dimensions (L x W x H) 41 cm x 41 cm x 62.2 cm

Control Method Touch, Push Button

Color Blue/Black

WARRANTY AND SUPPORT

Warranty Information:

This Bissell PowerClean 2027E vacuum cleaner comes with a two-year manufacturer's warranty. Please retain your proof of
purchase for any warranty claims. The warranty covers defects in materials and workmanship under normal use.

Customer Support:

For technical assistance, spare parts, or warranty inquiries, please contact Bissell customer support. Refer to the contact
information provided on the product packaging or the official Bissell website for your region.



You can also visit the Bissell Store on Amazon for more product information and support resources.

© 2024 Bissell. All rights reserved.

https://www.amazon.sa/stores/BISSELL/page/7126713F-18DE-419A-B67C-C35A0EA513BF
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