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WALI Single Monitor Arm User Manual
Model: GSDM001

INTRODUCTION

Thank you for choosing the WALI Single Monitor Arm GSDM001. This gas spring monitor arm is designed to enhance
your workspace by providing flexible and ergonomic positioning for your display. It supports monitors from 13 to 32 inches
and up to 19.8 lbs, with VESA compatibility of 75x75mm or 100x100mm. This manual provides detailed instructions for
assembly, operation, and maintenance to ensure safe and optimal use of your new monitor arm.
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Image: The WALI Single Monitor Arm GSDM001, showcasing its sleek black design and adjustable features, ready for installation.

SAFETY INFORMATION

Please read all instructions carefully before installation and use. If you do not understand these instructions or have
doubts about the safety of the installation, please contact a qualified installer or WALI customer support.

Do not exceed the maximum load capacity of 19.8 lbs (9 kg).

Ensure the mounting surface (desk) can safely support the combined weight of the monitor arm and your monitor.

Use only the provided mounting hardware.

Do not overtighten screws; this may cause damage.

Keep small parts away from children.

This product is intended for indoor use only.

Always adjust the gas spring tension before attaching the monitor to prevent sudden upward movement.

PACKAGE CONTENTS



Verify that all components are present and undamaged before proceeding with installation.

1 x WALI Single Monitor Gas Spring Stand

Mounting Hardware Kit (various screws, washers, spacers)

User Manual

Required Tools (Allen wrenches)

SETUP AND INSTALLATION

The WALI Single Monitor Arm offers two installation options: C-clamp and Grommet Base. Choose the method that best
suits your desk.

Step 1: Choose Your Mounting Option

Image: Illustration showing both C-clamp and Grommet base installation methods for the monitor arm.

C-clamp Installation: Ideal for desks with an edge. The C-clamp supports desk thickness from 0.39" to 2.76" (10mm to



70mm).
Grommet Base Installation: Requires a pre-drilled hole in your desk. The grommet base supports desk thickness from
0.39" to 1.97" (10mm to 50mm).

Image: Detailed view of C-clamp and Grommet base, showing compatible desk thickness ranges.

Step 2: Assemble the Arm to the Pole
Attach the gas spring arm to the main pole. Ensure it slides smoothly and is secured with the provided collar and screws.

Step 3: Attach VESA Plate to Monitor
Carefully attach the VESA plate to the back of your monitor using the appropriate screws and spacers from the hardware
kit. Ensure the VESA pattern (75x75mm or 100x100mm) matches your monitor.

Step 4: Mount Monitor to Arm
Slide the monitor (with VESA plate attached) onto the arm's mounting head. Secure it with the locking screw or
mechanism.

OPERATING AND ADJUSTMENTS

The WALI Single Monitor Arm offers extensive adjustability for optimal viewing comfort.

Adjusting Tilt, Swivel, and Rotation



Image: Visual guide demonstrating the tilt (+70°/-45°), swivel (±180°), and 360° rotation capabilities of the monitor arm.

Tilt: The monitor can tilt +70° upwards and -45° downwards. Loosen the tilt screw slightly, adjust to your desired
angle, then retighten.

Swivel: The arm allows for a ±180° swivel, enabling you to share your screen or adjust viewing angles easily.

Rotation: Rotate your monitor 360° for landscape or portrait orientation.

Dynamic Height Adjustment



Image: Diagram illustrating the dynamic height adjustment range of the monitor arm, showing vertical movement.
The gas spring arm allows for smooth and effortless vertical height adjustments. Simply push or pull the monitor to your
desired height. The maximum height is up to 23.6 inches, and the maximum extension is up to 20.3 inches.

Gas Spring Tension Adjustment



Image: Close-up showing the gas spring tension adjustment screw and instructions for lighter vs. heavier monitors.
If your monitor sags or floats, you need to adjust the gas spring tension. Use the provided Allen wrench to turn the
adjustment screw:

Turn clockwise: For lighter monitors (to reduce tension).

Turn counter-clockwise: For heavier monitors (to increase tension).

Adjust gradually until the monitor stays at your desired height without drifting.

MAINTENANCE

Regular maintenance ensures the longevity and smooth operation of your WALI monitor arm.

Cleaning: Wipe the surface with a soft, damp cloth. Avoid abrasive cleaners or solvents.

Periodic Checks: Periodically check all screws and connections to ensure they are secure. Retighten if necessary.

Gas Spring: The gas spring is designed for long-term use and generally requires no maintenance. Do not attempt to
disassemble the gas spring cylinder.

TROUBLESHOOTING

If you encounter issues with your monitor arm, refer to the following common problems and solutions.

Problem: Monitor sags or does not stay at desired height.
Solution: The gas spring tension needs adjustment. Turn the gas spring adjustment screw counter-clockwise to
increase tension for heavier monitors.

Problem: Monitor floats up too easily or cannot be pushed down.
Solution: The gas spring tension is too high. Turn the gas spring adjustment screw clockwise to decrease tension
for lighter monitors.

Problem: Monitor wobbles or feels unstable.
Solution: Ensure all mounting screws (VESA plate to monitor, arm to pole, clamp/grommet to desk) are securely
tightened. Check if the desk surface is stable.

Problem: Monitor does not fit the VESA plate.
Solution: Verify your monitor's VESA pattern (75x75mm or 100x100mm) matches the arm's compatibility.

SPECIFICATIONS



Model Number GSDM001

Compatible Monitor Size 13 - 32 Inches

Maximum Load Capacity 19.8 lbs (9 kg)

VESA Compatibility 75x75mm, 100x100mm

Tilt Range +70° / -45°

Swivel Range ±180°

Rotation 360°

Maximum Height 23.6 Inches

Maximum Extension 20.3 Inches

Mounting Options C-clamp, Grommet Base

Material Steel

Product Dimensions 16.06 x 6.42 x 4.06 inches

Item Weight 5.96 pounds



Image: Visual representation of monitor size compatibility (13"-32") and VESA patterns (75x75mm, 100x100mm).

WARRANTY AND SUPPORT

WALI provides experienced and friendly US-based customer support available to assist 7 days a week. For any questions
or concerns regarding your WALI Single Monitor Arm GSDM001, please contact our customer service team.
Please refer to your product packaging or the official WALI website for specific warranty details and contact information.
You can also visit the official WALI store on Amazon for more products and support: WALI Amazon Store

© 2024 WALI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

https://www.amazon.com/stores/WALI/page/9CD1A506-2A19-4EDE-8601-11EE17CCB904


and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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