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POS B0778JDG2P

Instruction Manual
POS CORDED BLACK NO DIAL TELEPHONE

Model: B0778JDG2P

Introduction

This manual provides essential information for the proper setup, operation, and maintenance of your POS
Corded Black No Dial Telephone. This telephone is specifically designed for incoming calls only, making it
ideal for environments where outbound dialing is not required, such as hotel lobbies, car rental agencies,
or public areas. Please read this manual thoroughly before using the product to ensure optimal
performance and longevity.

Safety Information

Do not expose the telephone to water or excessive moisture.

Avoid placing the telephone near heat sources or direct sunlight.

Use only the provided cords.

Do not attempt to open or repair the telephone yourself. Refer all servicing to qualified personnel.

Keep out of reach of small children.

Package Contents

Verify that all items are present in the package:

POS Corded Black No Dial Telephone Unit

Coiled Handset Cord

Line Cord (for connection to wall jack)

Setup

1. Connect the Handset: Plug one end of the coiled handset cord into the handset and the other end
into the designated jack on the telephone base.

2. Connect to Telephone Line: Plug one end of the line cord into the "LINE" jack on the back or side of
the telephone base. Plug the other end of the line cord into a standard telephone wall jack (RJ11).

3. Placement: Place the telephone on a stable, flat surface. Ensure the metal base is secure.
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Image: The POS Corded Black No Dial Telephone, showing its compact design, the coiled handset cord, and the main
unit. This model is designed for simplicity, featuring no dial pad, only a receiver and base.

Operating Instructions

This telephone is designed exclusively for receiving incoming calls.

Receiving a Call: When the telephone rings, lift the handset from the base to answer the call.

Ending a Call: Place the handset back onto the base to end the call.

Ringer Control: The telephone features a real bell ringer. Locate the ringer ON/OFF switch, usually
on the side or bottom of the base, to enable or disable the ringing sound.

Handset Volume Control: Adjust the volume of the incoming audio during a call using the volume
control switch or slider located on the handset.

Dataport: The integrated dataport allows for connection of other devices, such as a modem or fax
machine, if needed.

Maintenance

Cleaning: Wipe the telephone with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Cord Care: Avoid tangling or stretching the cords excessively to prevent damage.

Storage: If storing the telephone for an extended period, disconnect it from the wall jack and store it
in a cool, dry place.

Troubleshooting

Problem Possible Cause Solution

No ring when a call
comes in.

Ringer switch is
OFF.

Locate the ringer ON/OFF switch and set it to ON.

Cannot hear caller
or caller cannot hear
me.

Cords are not
properly
connected;
Handset volume is
too low.

Ensure all cords are securely plugged in. Adjust the
handset volume control.



No dial tone (though
this phone is
incoming only, a
basic line check).

Telephone line
issue; Cord not
connected.

Check if the line cord is securely connected to the wall
jack. Test the wall jack with another working phone if
possible. Contact your telephone service provider if the
issue persists.

Problem Possible Cause Solution

Specifications

Model: B0778JDG2P

Brand: POS

Color: Black

Telephone Type: Corded, No Dial

Material: Metal Base

Power Source: Corded Electric (Line Powered)

Compatible Networks: PSTN, Landline Networks

Operation: Incoming Calls Only, Single-Line Operation

Features: Real Bell Ringer (On/Off), Handset Volume Control, Dataport

Warranty and Support

For warranty information or technical support, please refer to the contact details provided by your retailer or
the manufacturer, POS. Keep your purchase receipt as proof of purchase.
For general inquiries, you may visit the product page on Amazon: amazon.com/dp/B0778JDG2P
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