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Grandeur 837648 Fifth Avenue Tall Plate
Privacy Door Knob User Manual

Model: 837648 | Brand: Grandeur

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your
Grandeur 837648 Fifth Avenue Tall Plate Privacy Door Knob. Please read these instructions carefully before
beginning installation or use to ensure proper function and to maximize the lifespan of your product. This
privacy door knob is designed for interior doors requiring a locking mechanism for privacy, such as bedrooms
or bathrooms.

SAFETY INFORMATION

o Always wear appropriate safety gear, such as gloves and eye protection, during installation.
o Ensure all components are present and undamaged before installation.

o Do not use power tools on high torque settings that could damage the hardware or door.

Keep small parts away from children to prevent choking hazards.

o If you are unsure about any step, consult a qualified professional.

PackaGE CONTENTS

Verify that all the following components are included in your package:

o Door knob (interior and exterior)
o Tall plate for both sides of the door

o Latch mechanism
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Privacy spindle

o Privacy pin

Strike plate

o Mounting screws

SETUP AND INSTALLATION

This Grandeur Fifth Avenue Tall Plate Privacy Door Knob is designed for easy installation. The following steps
will guide you through the process. This specific model is a Left-Handed Privacy knob with a 2.375" backset,
meaning if the hinges are on the left side of the door, this knob is appropriate, and the privacy pin will be on
the right side of the knob when viewed from the interior.



Image: Grandeur Fifth Avenue Tall Plate Privacy Door Knob, Antique Pewter finish. This image shows the complete knob
assembly, including the tall plate, knob, and privacy mechanism.

1. Prepare the Door: Ensure your door is properly prepped with standard bore holes for the knob and
latch. A drilling template and mounting hardware are included for new installations or if adjustments are



needed. This tall plate design is ideal for doors 84 inches or higher, providing an aesthetically pleasing
plate-to-door ratio.

2. Install the Latch Mechanism: Insert the latch mechanism into the edge of the door. Secure it with the
provided screws. Ensure the bevel of the latch bolt faces the door frame.

3. Attach the Exterior Knob and Tall Plate: Position the exterior knob and tall plate assembly onto the
door, aligning the spindle through the latch mechanism.

4. Attach the Interior Knob and Tall Plate: Place the interior knob and tall plate assembly onto the door,
ensuring the privacy spindle engages with the exterior assembly. For this left-handed privacy knob, the
privacy pin will be located on the right side of the interior knob.

5. Secure the Assemblies: Use the long mounting screws to connect the interior and exterior assemblies,
tightening them evenly until snug. Do not overtighten.

6. Install the Strike Plate: On the door frame, align and install the strike plate with the provided screws,
ensuring the latch bolt engages smoothly when the door is closed.

7. Test Operation: Close the door and test the knob's operation, including the privacy locking function, to
ensure smooth and correct engagement.

OPERATING INSTRUCTIONS

The Grandeur Fifth Avenue Tall Plate Privacy Door Knob is designed for simple and secure operation.

o To Open from Outside: Turn the exterior knob. The latch will retract, allowing the door to open.
o To Open from Inside: Turn the interior knob. The latch will retract, allowing the door to open.

o To Lock for Privacy (from Inside): Locate the privacy pin on the interior tall plate (on the right side for
this left-handed model). Push or turn the pin to engage the privacy lock.

o To Unlock (from Inside): Turn the interior knob, which will automatically disengage the privacy lock.

« Emergency Unlock (from Outside): In case of emergency, a small tool (e.g., a paperclip or a small
screwdriver) can be inserted into the small hole on the exterior knob to disengage the privacy lock.

MAINTENANCE

To ensure the longevity and appearance of your Grandeur door hardware, follow these maintenance
guidelines:

» Cleaning: Clean the surface regularly with a soft, damp cloth. Avoid abrasive cleaners, harsh chemicals,
or polishing agents, as these can damage the Antique Pewter finish.

o Lubrication: Periodically apply a small amount of silicone-based lubricant to the latch mechanism and
moving parts of the knob to ensure smooth operation. Do not use oil-based lubricants, which can attract
dust and grime.

¢ Inspection: Periodically check all mounting screws and tighten them if necessary. Ensure the door knob
operates smoothly without excessive play.

TROUBLESHOOTING

If you encounter issues with your door knob, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

Knob is loose

Latch does not retract
smoothly

Privacy lock does not
engage/disengage

Door does not latch
properly

SPECIFICATIONS

Possible Cause

Mounting screws are
loose.

Latch mechanism is dry
or obstructed.

Privacy spindle
misalignment or
obstruction.

Strike plate
misalignment.

¢ Model Number: 837648

+ Brand: Grandeur

+« Product Dimensions: 2.85 x 2.63 x 11 inches

o ltem Weight: 5.75 pounds

o Material: Solid Forged Brass

o Finish: Antique Pewter

« Backset: 2.375 inches

o Handing: Left-Handed Privacy

o Lock Type: Privacy (no key)

o Special Feature: Easy to Install

o UPC: 662972376486

WARRANTY INFORMATION

Solution

Tighten the mounting screws evenly.

Apply silicone lubricant to the latch bolt. Check for
debris in the latch mortise.

Ensure the privacy spindle is correctly seated. Check
for any obstructions around the privacy pin.

Adjust the position of the strike plate on the door
frame.

This Grandeur product is backed by a Lifetime Warranty. For specific details regarding coverage and claims,
please refer to the warranty documentation included with your purchase or contact Grandeur customer

support.

SUPPORT

If you require further assistance or have questions not covered in this manual, please contact Grandeur

customer support. Visit the official Grandeur website for contact information and additional resources.
Note: Product specifications and features are subject to change without notice.
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