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Model: UP13 Ball Multi Floor Origin

1. INTRODUCTION

This manual provides essential instructions for the safe and effective use, assembly, operation, and
maintenance of your Dyson Ball Animal 2 Upright Corded Vacuum Cleaner. Please read this manual
thoroughly before first use and retain it for future reference. The Dyson Ball Animal 2 is engineered for
powerful suction across various floor types, featuring Ball™ technology for maneuverability and a HEPA
filtration system to capture allergens.

2. SAFETY INFORMATION

Always follow basic safety precautions when using an electrical appliance to reduce the risk of fire, electric

shock, or injury.

Read all instructions: Familiarize yourself with the vacuum cleaner before operation.

Electrical Safety: Do not use with a damaged cord or plug. If the appliance is not working as it
should, has been dropped, damaged, left outdoors, or dropped into water, return it to a service center.

Avoid Water: Do not use to pick up water or wet materials. Do not immerse any part of the vacuum
cleaner in water or other liquids.

Supervision: Close supervision is necessary when any appliance is used by or near children.
Attachments: Use only manufacturer's recommended attachments.
Filter Maintenance: Ensure all filters are correctly fitted and dry before operating the vacuum.

Flammable Materials: Do not vacuum flammable or combustible liquids, such as gasoline, or use in
areas where they may be present.

Sharp Objects: Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc., as
these may damage the machine.
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3. PAckAGE CONTENTS

Verify that all components are present in the packaging before assembly.

o Dyson Ball Animal 2 Upright Vacuum Cleaner Main Unit
o Combination Tool
« Stair Tool

o HEPA Filter (pre-installed)




Image 1: Dyson Ball Animal 2 Upright Vacuum Cleaner. This image displays the complete vacuum cleaner unit,
highlighting its fuchsia cyclone assembly and gray body, along with the power cord and cleaner head.

Image 2: Included Attachments. This image shows the Combination Tool and Stair Tool, designed for versatile cleaning on
different surfaces and in tight spaces.

4. SETUP AND ASSEMBLY

The Dyson Ball Animal 2 is designed for quick and straightforward assembly.

1. Unpack Components: Carefully remove all parts from the packaging.

2. Attach Wand/Handle: Insert the main wand/handle into the top of the vacuum body until it clicks
securely into place.

3. Connect Hose: Attach the main hose to the vacuum's hose inlet. Ensure it is firmly connected.
4. Store Tools: Clip the Combination Tool and Stair Tool onto the designated storage points on the

vacuum body.

Your Dyson Ball Animal 2 is now assembled and ready for use.



5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

o Plug In: Unwind the power cord and plug it into a suitable electrical outlet.

+ Power Button: Press the red power button, typically located on the main body, to turn the vacuum
on. Press again to turn off.

5.2 Maneuvering and Cleaner Head

The Dyson Ball Animal 2 features Ball™ technology for easy steering around furniture and obstacles. The
self-adjusting cleaner head automatically adapts to different floor types, from hard floors to carpets,
ensuring optimal suction without manual adjustments.

Image 3: Self-Adjusting Cleaner Head. This close-up shows the cleaner head with its rotating brush bar, designed to
automatically adjust to different floor surfaces for effective cleaning.

5.3 Using Attachments

To use the attachments, recline the vacuum and remove the wand from the main body. Attach the desired
tool to the end of the wand or directly to the hose.

o Combination Tool: Features a wide nozzle and brush for dusting and cleaning crevices.

« Stair Tool: Designed for effective cleaning on stairs and upholstery.
5.4 Emptying the Dust Bin
Empty the dust bin when debris reaches the '"MAX' line. To empty:

1. Press the red button on the cyclone assembly to release the dust bin from the main unit.
2. Hold the bin over a trash receptacle.

3. Press the red button again to open the bottom flap and release the dirt.
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. Close the flap and reattach the dust bin to the vacuum until it clicks securely.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Dyson vacuum.

6.1 Cleaning the Dust Bin

The dust bin can be wiped clean with a damp cloth. Ensure it is completely dry before reattaching to the
vacuum.

6.2 Washing Filters

Your Dyson Ball Animal 2 has washable filters. For best performance, wash filters at least once a month, or



more frequently with heavy use.

1.

Locate Filters: Refer to your vacuum'’s specific diagram for filter locations (typically one pre-motor
filter and one post-motor HEPA filter).

Wash: Rinse filters under cold running water until the water runs clear. Do not use detergents.

Dry: Allow filters to air dry completely for at least 24 hours before reinserting. Do not use a tumble
dryer, microwave, or open flame to dry.

6.3 Clearing the Brush Bar

Periodically check the brush bar for tangled hair or debris. Turn off and unplug the vacuum before
attempting to clear the brush bar. Use scissors to cut away any tangled hair, being careful not to damage
the bristles.

7. TROUBLESHOOTING

If you encounter issues with your Dyson Ball Animal 2, refer to the following common solutions:

No Suction: Check if the dust bin is full and empty it. Inspect the hose, wand, and cleaner head for
blockages. Ensure filters are clean and dry.

Brush Bar Not Rotating: Ensure the vacuum is reclined for floor cleaning. Check for blockages in
the cleaner head or brush bar.

Unusual Noises: Turn off and unplug the vacuum. Check for any foreign objects lodged in the
cleaner head, hose, or dust bin.

Power Loss: Check the power cord and plug for damage. Ensure the outlet is functional.

If problems persist, contact Dyson customer support.

8. SPECIFICATIONS

Feature Specification

Brand Dyson

Model Name UP13 Ball Multi Floor Origin
Special Feature HEPA

Filter Type HEPA Filter

Included Components Combination Tool, Stair Tool, Hepa Filter
Is Cordless? No

Capacity 17 Pounds (Dust Bin)
Wattage 1350 watts

Recommended Uses Carpet, Hard Floor

Form Factor Upright

Color Fuchsia



Product Dimensions 15.4"L x 13.4"W x 42.4"H

Noise Level 70 dB
Item Weight 17.4 pounds
UPC 885609004518

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or visit the official
Dyson website. If you require technical assistance, replacement parts, or have questions regarding your
Dyson Ball Animal 2 vacuum, please contact Dyson customer support directly. Contact details can typically
be found on the Dyson website or in your product registration materials.
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Dyson Ball Animal 3+ User Manual: Operation, Maintenance, and Troubleshooting
Comprehensive user manual for the Dyson Ball Animal 3+ upright vacuum cleaner. Covers setup,
operation, maintenance, filter washing, clearing blockages, and tool usage for optimal performance.
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Comprehensive user manual for the Dyson Ball Animal upright vacuum cleaner, covering assembly,

% Dyson Ball Animal Upright Vacuum Cleaner User Manual
el operation, maintenance, and troubleshooting.



https://manuals.plus/m/c2b73fb9436ec6f7815cd9a3e5f1135ee6a009cffc8a737503c6304f80c22ce7
https://manuals.plus/m/c2b73fb9436ec6f7815cd9a3e5f1135ee6a009cffc8a737503c6304f80c22ce7
https://manuals.plus/m/5be06b42f3f022e6623c904d4f6cab0b90dbca484389990b4e14a162d47b0308
https://manuals.plus/m/5be06b42f3f022e6623c904d4f6cab0b90dbca484389990b4e14a162d47b0308
https://manuals.plus/m/cd662c9d0aae7cc1cc2abd071137c4767d4023a12fd763f24bd963aa5a9bc813
https://manuals.plus/m/cd662c9d0aae7cc1cc2abd071137c4767d4023a12fd763f24bd963aa5a9bc813

Dyson DC29 Vacuum Cleaner Operating Manual

This document is the operating manual for the Dyson DC29 vacuum cleaner, providing detailed
instructions on assembly, operation, safety precautions, maintenance, filter washing,
troubleshooting, and guarantee terms. It includes multilingual content in English and Korean.

Dyson Cinetic Big Ball Animal Upright Brushbar Replacement Guide
Step-by-step instructions for replacing the brushbar on a Dyson Cinetic Big Ball Animal upright
vacuum cleaner, including necessary tools and procedures.

VACTIDY
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INSTRUCTION MANUAL

Vactidy Blitz C6 Corded Vacuum Cleaner Instruction Manual

Comprehensive instruction manual for the Vactidy Blitz C6 corded vacuum cleaner. This guide
covers essential safety precautions, assembly steps, operating instructions, and maintenance
procedures for optimal performance.
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