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1. PRODUCT OVERVIEW

The Hartz UltraGuard Pro Reflective Flea & Tick Collar is designed to provide comprehensive protection for dogs
and puppies against fleas and ticks. This collar effectively kills and repels adult fleas and ticks, and also prevents
flea eggs from hatching, thereby breaking the flea life cycle and inhibiting reinfestation. Its water-resistant design
ensures continued effectiveness even after exposure to moisture. An integrated Reflect-X Shield enhances
nighttime visibility by reflecting direct light up to 450 feet, adding an important safety feature for your pet.
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Image: Front packaging of the Hartz UltraGuard Pro Reflective Flea & Tick Collar, highlighting its features for dogs and puppies.

2. SAFETY INFORMATION



Important: Always read the entire label before use. This product is for use on dogs only. Keep out of reach of
children.

Precautions:

Harmful if swallowed or absorbed through skin. Causes moderate eye irritation.

Avoid contact with eyes, skin, or clothing. Wash hands thoroughly with soap and water after handling and
before eating, drinking, chewing gum, using tobacco, or using the toilet.

Do not use on puppies less than 12 weeks of age.

Consult a veterinarian before using this product on debilitated, aged, or medicated pets.

If used on pregnant or nursing dogs, do not replace collar until the puppies are at least 12 weeks old.

Sensitivity may occur after using any pesticide product for pets. Some animals may become irritated by the
collar if it is applied too tightly. If this occurs, loosen the collar. If irritation continues, remove the collar and
bathe your dog with mild soap and rinse with large amounts of water. If signs continue, consult a veterinarian
immediately.

Do not use this product on dogs simultaneously or within 30 days before or after treatment with other flea and
tick products. However, flea and tick collars may be replaced immediately.

First Aid:

Contains an organophosphate that inhibits cholinesterase.

If Swallowed: Call a Poison Control Center or doctor immediately for treatment advice. Have person sip a
glass of water if able to swallow. Do not induce vomiting unless told to do so by a Poison Control Center or
doctor. Do not give anything by mouth to an unconscious person.

If on Skin or Clothing: Take off contaminated clothing. Rinse skin immediately with plenty of water for 15-20
minutes. Call a Poison Control Center or doctor for treatment advice.

If in Eyes: Hold eye open and rinse slowly and gently with water for 15-20 minutes. Remove contact lenses, if
present, after the first 5 minutes, then continue rinsing eye. Call a Poison Control Center or doctor for
treatment advice.

Have the product container or label with you when calling a Poison Control Center or doctor, or going for
treatment. You may also contact 1-800-275-1414 for emergency medical treatment information, twenty-four
(24) hours a day, seven (7) days a week.

Note to Physicians and Veterinarians: This product contains tetrachlorvinphos (an organophosphate) which
is a cholinesterase inhibitor. Cholinergic symptoms may include salivation, miosis, incoordination, muscle
fasciculation and/or weakness, vomiting and diarrhea. Atropine is antidotal. 2-PAM may be effective as an
adjunct to atropine. Call 1-800-275-1414 or your local Poison Control Center for further information.



Image: Detailed instructions and safety information found on the back of the product packaging.

3. INGREDIENTS

Ingredient Percentage

Tetrachlorvinphos 14.55%

(S)-Methoprene 1.02%

Other Ingredients 84.43%

Total 100.00%

4. DIRECTIONS FOR USE

Follow these steps carefully to ensure proper application and effectiveness of the Hartz UltraGuard Pro Reflective
Flea & Tick Collar.

1. Preparation: Remove the collar from its package. Unroll and stretch the collar to activate the insecticide
generator. Do not unroll the collar until you are ready to use it.



Image: The collar unrolled, ready for activation and application.

2. Placement: Place the collar around your dog's neck. Adjust for a proper fit and buckle it in place. The collar
must be worn loosely to allow for the growth of the dog and to permit the collar to move about the neck.

Generally, a properly fitted collar is one that, when fastened, will snugly slide over the dog's head.



Image: A dog wearing the collar, demonstrating a proper, comfortable fit around the neck.

3. Trimming: Leave 2 or 3 inches of the collar for extra adjustment. Cut off and dispose of any extra length.

This collar is intended for use only as an insecticide/IGR generator. The collar will begin to kill fleas, ticks and flea
eggs and larvae immediately. Its full protection against harder to kill ticks will be built up within a few days after
being placed on the pet. For continuous protection under normal conditions, replace the collar every seven months.
Under conditions where pets are exposed to severe flea and tick infestations, it may be necessary to replace the
collar more frequently. Wetting will not impair the collar's effectiveness or the pet's protection. If the pet goes
swimming or is bathed, the collar may be worn with a regular collar.

5. PRODUCT FEATURES

Fresh Scented: Provides a pleasant scent.

Comprehensive Protection: Kills and repels fleas, ticks, flea eggs, and flea larvae. Prevents flea eggs from
hatching for 7 months.

Simultaneous Wear: Can be worn simultaneously with your dog's regular collar.



Enhanced Visibility: Features a reflective strip that reflects direct light up to 450 feet for added visibility
during low-light conditions.

Image: Illustration demonstrating the reflective technology of the collar, reflecting light for enhanced visibility.

Water-Resistant: Designed to maintain effectiveness even if your dog gets wet.

Adjustable Fit: Fits dogs with necks that measure up to 26 inches.

Age Suitability: For use on adult dogs and puppies 12 weeks of age and older.

Full Body Protection: The active ingredients spread across the dog's body for comprehensive coverage.



Image: Visual representation of the collar's full body protection against various parasites.

6. MAINTENANCE

For continuous and effective flea and tick protection, it is crucial to maintain the collar as follows:

Replacement Schedule: Replace the collar every 7 months for continuous protection.

Water Exposure: The collar's water-resistant design ensures it remains effective even if your dog gets wet
from rain or swimming. No special maintenance is required after water exposure.

Cleaning: If irritation occurs due to the collar being too tight, loosen it. If irritation persists, remove the collar
and bathe your dog with mild soap, rinsing thoroughly with large amounts of water.

7. TROUBLESHOOTING



If you encounter any issues while using the Hartz UltraGuard Pro Reflective Flea & Tick Collar, consider the
following:

Skin Irritation: Some animals may experience irritation if the collar is applied too tightly. Ensure the collar is
worn loosely enough to allow for growth and movement around the neck. If irritation continues, remove the
collar and bathe your dog with mild soap, rinsing thoroughly. Consult a veterinarian if signs persist.

Reduced Effectiveness: While the collar provides 7 months of protection, in areas with severe flea and tick
infestations, it may be necessary to replace the collar more frequently to maintain optimal effectiveness.

Activation: Ensure the collar was properly unrolled and stretched upon initial application to activate the
insecticide generator.

8. SPECIFICATIONS

Attribute Detail

Brand Hartz

Model Name Hartz Ultraguard Pro

Item Model Number 032700155933

UPC 032700155933

Item Weight 0.12 Ounces

Item Dimensions (LxWxH) 0.75 x 3.75 x 5 inches

Protection Duration 7 Months

Target Audience Dogs, Puppies (12 weeks and older)

Max Neck Size Up to 26 inches

Scent Fresh

Water Resistance Yes

Reflective Feature Reflects direct light up to 450 feet

9. WARRANTY AND SUPPORT

The Hartz UltraGuard Pro Reflective Flea & Tick Collar is designed for 7 months of continuous protection when
used as directed. For detailed information regarding product performance and any specific warranty inquiries, please
refer to the official product documentation.

For further assistance, questions, or emergency medical treatment information, please contact Hartz customer
support:

Customer Support: 1-800-275-1414 (Weekdays, 9 AM - 5 PM E.S.T.)



Emergency Medical Treatment Information: 1-800-275-1414 (24 hours a day, 7 days a week)

Official User Guide (PDF): Download Instructions for Use (IFU)

© 2025 Hartz. All rights reserved. Hartz and UltraGuard are trademarks of The Hartz Mountain Corporation.
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