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Lenovo 81CA000CUS

Lenovo Flex 5 15.6 inch 2-in-1 Touchscreen Laptop User
Manual

Model: 81CA000CUS

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Lenovo Flex 5
15.6 inch 2-in-1 Touchscreen Laptop. This device, model 81 CAOO0OCUS, combines the power of a traditional laptop with the
versatility of a tablet, featuring an Intel Core i7-8550U processor, 16GB DDR4 RAM, a 512GB PCle Solid State Drive, a
15.6-inch Full HD touchscreen display, and NVIDIA GeForce MX130 graphics. An active stylus is included for enhanced
interaction.

Image: The Lenovo Flex 5 15.6 inch 2-in-1 Touchscreen Laptop, illustrating its convertible design.
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1. Unboxing and Initial Inspection
Carefully remove all components from the packaging. Verify that the following items are present:

e Lenovo Flex 5 2-in-1 Touchscreen Laptop
o Active Stylus
o Power Adapter and Cable

o Documentation (this manual, warranty information)

2. Connecting the Power Adapter

Connect the power adapter to the laptop's power input port and then plug it into a wall outlet. It is recommended to fully
charge the battery before initial use.

3. Initial Power-On and Windows Setup

Press the power button located on the side or keyboard deck. The laptop will guide you through the initial Windows
10 Home setup process. Follow the on-screen instructions to configure language, region, network settings, and user
accounts.

4. Active Stylus Pairing

The active stylus may require initial pairing via Bluetooth. Refer to the Windows settings for Bluetooth devices to connect
the stylus if it does not automatically pair upon first use.

OPERATING INSTRUCTIONS

1. Power On/Off and Sleep Mode

« Power On: Press the power button.
« Power Off: Click the Start button, then Power > Shut down.
« Sleep Mode: Close the lid or click the Start button, then Power > Sleep.

2. Using the 2-in-1 Functionality
The Flex 5 can be used in multiple modes:

« Laptop Mode: Standard laptop configuration for typing and productivity.
« Tent Mode: Fold the display back to stand the laptop in a "tent" shape, ideal for presentations or watching videos.

« Stand Mode: Fold the display back with the keyboard facing down, providing a stable stand for touchscreen
interaction.

« Tablet Mode: Fold the display completely back against the base, converting the device into a tablet for touch-based
applications.

3. Keyboard, Touchpad, and Touchscreen

« Backlit Keyboard: Adjust backlight intensity using function keys.
o Touchpad: Supports multi-touch gestures for navigation.

« Touchscreen: Use finger gestures for navigation, zooming, and interaction.

4. Ports and Connections

The laptop features various ports for connecting peripherals:



e 1x USB 3.0 Type C port

e 2x USB 3.0 ports

o 1x HDMI port for external displays

o 1x Media Card Reader (for SD cards)

« 1x Combination Audio Jack (for headphones/microphone)

5. Wireless Connectivity

The device supports 802.11 Wireless-AC for high-speed internet access and Bluetooth 4.1 for connecting wireless
accessories like headphones or mice.

6. Fingerprint Reader

Utilize the integrated fingerprint reader for secure and convenient login via Windows Hello.

MAINTENANCE

1. Cleaning the Device

« Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh chemicals.
« Chassis: Wipe with a soft, dry cloth. For stubborn marks, use a slightly damp cloth.

« Keyboard: Use compressed air to remove dust and debris from between keys.

2. Battery Care

To prolong battery life, avoid extreme temperatures and do not leave the laptop fully charged or fully discharged for
extended periods. Periodically allow the battery to discharge to about 20% before recharging.

3. Software Updates

Regularly check for and install Windows updates and driver updates from the Lenovo support website to ensure optimal
performance and security.

4. Storage Management

Periodically review and delete unnecessary files to maintain sufficient free space on the 512GB PCle Solid State Drive for
optimal system responsiveness.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Lenovo Flex 5 laptop.

1. Laptop Does Not Power On

o Ensure the power adapter is securely connected to both the laptop and a working power outlet.
« Verify the power outlet is functional by plugging in another device.

« Try holding the power button for 10-15 seconds to perform a hard reset.

2. Display Issues (No Image, Flickering)

o Adjust screen brightness using the function keys.
« Connect an external monitor via HDMI to check if the issue is with the laptop's internal display.

o Restart the laptop.



3. Wi-Fi or Bluetooth Connectivity Problems

o Ensure Wi-Fi and Bluetooth are enabled in Windows settings.
o Restart your router/modem.

o Update wireless drivers from the Lenovo support website.

4. Active Stylus Not Responding

o Check the stylus battery.
o Ensure the stylus is properly paired via Bluetooth in Windows settings.

o Restart the laptop.

5. System Slowdown

« Close unnecessary applications running in the background.
o Check for and install any pending Windows updates.
o Run a disk cleanup.

o Scan for malware.

SPECIFICATIONS
Feature Detail
Model Name Lenovo Flex 5 15.6 inch
Model Number 81CA000CUS
Processor Intel Core i7-8550U (1.8GHz)
RAM 16GB DDR4 2400MHz
Storage 512GB PCle Solid State Drive (SSD)
Display 15.6" Touchscreen LED-backlit IPS FHD (1920 x 1080)
Graphics 2GB NVIDIA GeForce MX130
Operating System Microsoft Windows 10 Home (64 bit)
Wireless

L 802.11 Wireless-AC, Bluetooth 4.1
Connectivity

1x USB 3.0 Type C, 2x USB 3.0, 1x HDMI, 1x Media Card Reader, 1x Combination Audio
Jack

Ports

Keyboard Backlit Keyboard with Fingerprint Reader

Dimensions (LxWxH) 12.9 x 9 x 0.8 inches

Weight 6.55 pounds

Battery 1 Lithium lon battery (included)



WARRANTY AND SUPPORT

Your Lenovo Flex 5 laptop is covered by a standard limited warranty. For detailed warranty terms and conditions, please
refer to the warranty document included with your product or visit the official Lenovo support website.

For technical assistance, driver downloads, or service requests, please visit the Lenovo Support website at
support.lenovo.com. Have your product's serial number ready when contacting support.


https://support.lenovo.com
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