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INTRODUCTION

The HoneyGuaridan W25 Smart Automatic Pet Water Fountain Dispenser is designed to encourage your
pets to drink more water, which is essential for their vital organ function and overall health. This manual
provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
new pet water fountain.
On average, pets should drink one ounce of water per pound of weight daily. The W25 model offers
convenience and ensures your pet stays hydrated with its intelligent features.

PACKAGE CONTENTS

HoneyGuaridan W25 Automatic Pet Water Fountain Dispenser ×1

Charger ×1

User Manual ×1

PRODUCT OVERVIEW

The HoneyGuaridan W25 features a compact and patented design, ensuring fresh water circulation for your
pets. It includes LED indicators for different operating modes and water level status.
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Image: HoneyGuaridan W25 Smart Automatic Pet Water Fountain Dispenser. This image displays the complete
assembled unit with water circulating.

LED Indicators

The fountain utilizes LED lights to indicate its current operating mode and status:

Green light: Continuous working mode

Blue light: Infrared induction mode (Smart mode)

Red light: Water deficiency state

White light: Intermittent working mode



Image: LED indicators for operating modes. This diagram illustrates the different LED colors and their corresponding
operational states.

Dimensions



Image: Product dimensions. This image shows the physical measurements of the fountain.

SETUP INSTRUCTIONS

1. Unpack Components: Carefully remove all components from the packaging.

2. Prepare Filter: Before first use, soak the carbon filter in clean water for 3 minutes. This removes any
fine powder and ensures optimal filtration.



Image: Activated carbon filter. This image illustrates the multi-layer design of the filter.

3. Assemble Fountain: Follow the assembly instructions provided in the quick start guide (if included)
or refer to the product diagrams to correctly assemble the pump, filter, and top tray. Ensure all parts
are securely fitted.

4. Fill with Water: Fill the reservoir with clean water. Do not exceed the maximum fill line. The fountain
has a 2.5L (88oz) capacity.

5. Connect Power: Plug the charger into a power outlet and connect it to the fountain.

6. Initial Operation: For the first few days, it is recommended to operate the fountain in Continuous
Mode to help your pet become accustomed to it. Monitor your pet's water intake to prevent
dehydration.

OPERATING MODES

The HoneyGuaridan W25 offers three distinct working modes, selectable by pressing the power button.

1. Continuous Mode (Green Light)

Description: The water fountain continuously dispenses water 24 hours a day.

Usage: Ideal for initial introduction to attract pets to drink. Also suitable for pets who prefer constant
water flow.



2. Infrared Induction Mode (Blue Light)

Description: The water fountain dispenses water only when the infrared sensor detects your pet
within 1.5 meters. Water circulation lasts for 2 minutes after detection.

Usage: Recommended once your pet is accustomed to the fountain. This mode conserves energy
and reduces continuous noise, especially at night.

Image: Pyroelectric Infrared Sensor. This diagram shows how the sensor detects a pet's presence.

3. Intermittence Mode (White Light)

Description: The water fountain circulates water for 30 minutes, then shuts off for 30 minutes,
repeating this cycle.

Usage: An energy-efficient option that provides periodic fresh water, suitable for pets with established
drinking habits.





Images: Pets using the fountain. These images show a cat and a small dog drinking from the HoneyGuaridan W25
fountain.

MAINTENANCE

Regular cleaning and filter replacement are crucial for the longevity of your fountain and your pet's health.

Cleaning the Fountain

1. Disassembly: Unplug the fountain and carefully disassemble all parts, including the pump, filter tray,
and top cover.

2. Wash Components: Wash all components (except the pump and charger) with water and a mild
cleanser. Rinse thoroughly to remove any soap residue.

3. Clean Pump: The pump should be cleaned regularly to prevent mineral buildup and ensure proper
function. Refer to the pump's specific cleaning instructions if available.

4. Reassemble: Ensure all parts are completely dry before reassembling the fountain.

Filter Replacement

Replace the carbon filters every 2 to 3 weeks to maintain water quality and ensure the water pump
works efficiently.



Always soak new filters in water for 3 minutes before installation.

TROUBLESHOOTING

Fountain Not Dispensing Water:

Check if the power adapter is securely plugged in.

Ensure there is sufficient water in the reservoir. If water is low, the red LED will illuminate, and
the fountain will stop working. Refill water to the appropriate level.

Clean the pump. Debris or mineral buildup can obstruct water flow.

Verify the operating mode. In Infrared Induction Mode, water only flows when a pet is detected.

Unusual Noise from Pump:

This often indicates low water level. Refill the reservoir.

Clean the pump. Hair or debris can cause the pump to vibrate or make noise.

Water Quality Issues (e.g., odor, cloudiness):

Replace the carbon filter.

Thoroughly clean all fountain components.

Infrared Sensor Not Activating:

Ensure the fountain is in Infrared Induction Mode (blue LED).

Check for obstructions blocking the sensor.

Verify the pet is within the 1.5-meter detection range.

SPECIFICATIONS

Feature Specification

Brand HoneyGuaridan

Model W25

Capacity 2.5 Liters (88 oz)

Material Polypropylene (PP)

Product Dimensions (L x W x H) 10.3 x 7.8 x 6.5 inches (approximate)

Item Weight 2.44 pounds

Infrared Sensor Range Up to 1.5 meters

Working Modes Continuous, Infrared Induction, Intermittence

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
purchase or contact the HoneyGuaridan customer service directly. Details are typically available on the
manufacturer's official website or through your retailer.
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