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Philips Series 9000 Electric Shaver S9711/41 Instruction
Manual

Model: S9711/41

1. IMPORTANT SAFETY INFORMATION

Please read this instruction manual carefully before using the appliance and save it for future reference.
Improper use may lead to hazards or serious injuries.

o Caution: Use with care to avoid cuts.

o Clean the shaver regularly to prevent bacterial growth.
« Avoid charging the shaver near water sources.

o Do not leave the shaver charging unattended.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

2. Probuct OVERVIEW

The Philips Series 9000 Electric Shaver S9711/41 is designed to provide a close and comfortable shave,
even on 3-day beards. It features advanced V-Track Precision Pro blades and ContourDetect heads for
optimal performance. This model also includes a convenient clip-on beard trimmer.
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Image 1: Philips Series 9000 Electric Shaver S9711/41. This image shows the main unit of the electric shaver with its
rotary heads and digital display.

3. GETTING STARTED (SETUP)

3.1 Charging the Shaver
Before first use, fully charge the shaver. A full charge takes approximately 1 hour and provides up to 60
minutes of cordless shaving time. The shaver is powered by a rechargeable Lithium-ion battery.

» Connect the charging cable to the shaver and plug it into a wall outlet.

o The digital display will show the battery percentage charging progress.

o Once fully charged, the display will show 100%.



Image 2: Digital Display. This image illustrates the digital display on the shaver handle, showing the battery charge
percentage.
3.2 Attaching the SmartClick Beard Trimmer

The shaver comes with a SmartClick beard trimmer attachment for styling and trimming.

1. Ensure the shaver is switched off.
2. Pull the shaving head unit off the shaver handle.

3. Click the beard trimmer attachment onto the shaver handle. You will hear a click when it is securely
attached.

Image 3: SmartClick Beard Trimmer. This image displays the clip-on beard trimmer attachment with its adjustable comb
settings.

4. OPERATION

4.1 Shaving

The Philips Series 9000 shaver can be used for both dry and wet shaving, with or without shaving
foam/gel.

o Dry Shaving: For best results, shave before washing your face.

o Wet Shaving: Apply shaving foam or gel to your face. The shaver is fully waterproof and safe for use
in the shower.

Shaving Technique:

1. Press the on/off button to switch on the shaver.



2. Move the shaving heads in small, circular motions over your skin.
3. Ensure the V-Track Precision Pro blades and ContourDetect heads follow the contours of your face
and neck for an optimal shave.

4. Apply gentle pressure for a close and comfortable shave.
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Image 4: Wet Shaving. A man is shown using the Philips shaver with shaving foam, demonstrating its wet shaving
capability.

Image 5: V-Track Precision Pro Blades. A detailed view of the V-Track blades, designed to position hairs for an optimal
cut.



Image 6: ContourDetect Heads. The rotary shaving heads are shown with arrows indicating their multi-directional
movement to follow facial contours.

4.2 Adjusting Shaving Speed

The shaver allows you to adjust the shaving speed for personalized comfort.

o Use the '+' and '-' buttons on the shaver handle to increase or decrease the shaving speed.

o Higher speed provides a faster shave, while lower speed offers a more gentle shave for sensitive
skin.

Image 7: Power and Speed Buttons. A close-up of the shaver's control panel, showing the power button and the '+' and '-'
buttons for speed adjustment.

4.3 Using the Beard Trimmer

Once the SmartClick beard trimmer is attached, you can use it to trim and style your beard.

o Switch on the shaver.
o Select the desired length setting on the trimmer comb (if applicable).

« Move the trimmer against the direction of hair growth for an even trim.

5. CLEANING AND MAINTENANCE



5.1 Daily Cleaning

For optimal hygiene and performance, clean the shaver after each use.

1. Switch off the shaver and disconnect it from the power outlet.
2. Open the shaving head unit by pressing the release button.
3. Rinse the shaving heads thoroughly under warm running water.

4. Shake off excess water and let the shaving heads air dry before closing.

Image 8: Rinsing the Shaver. A hand is shown holding the shaver under running water, demonstrating its waterproof
design for easy cleaning.
5.2 Cleaning with SmartClean System (if applicable)

If your model includes a SmartClean system, follow its specific instructions for automatic cleaning,
lubrication, and charging.
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Image 9: SmartClean System. The shaver is placed in a SmartClean station, indicating its compatibility with an automated
cleaning and charging system.

5.3 Replacing Shaving Heads

For continued optimal performance, replace the shaving heads approximately every 12 months. The official
compatible replacement head for this shaver is SH91/50.

o Switch off the shaver and disconnect it from the power outlet.



o Remove the old shaving head unit.

o Place the new SH91/50 shaving head unit onto the shaver handle until it clicks into place.

6. TROUBLESHOOTING

If you encounter issues with your shaver, refer to the following common problems and solutions:

Problem Possible Cause Solution

Shaver does

Battery is empty. Charge the shaver for at least 20 minutes.

not turn on.

Poor shaving Shaving heads are dirty or Clean the shaving heads thoroughly. Replace shaving

performance. worn out. heads (SH91/50) if they are older than 12 months.
Skin irritation Incorrect shaving technique  Use a gentler shaving speed. Try wet shaving with
after shaving. or sensitive skin. foam/gel. Allow skin to adapt for a few weeks.

Shaver makes
unusual noise.

Shaving heads are not
properly attached or

Ensure shaving heads are securely attached. Inspect
for damage and replace if necessary.

damaged.

If the problem persists, please contact Philips customer support.

7. SPECIFICATIONS

Feature

Model Number
Brand

Power Source
Battery Type
Shaving Heads

Blade Material

Special Features

Recommended Use
Color

Dimensions
(Package)

Weight (Package)

Detail

S9711/41

PHILIPS

Battery Powered

Integrated Rechargeable Lithium-ion
3 Rotary Heads (Foil Type)
Stainless Steel

V-Track Precision Pro Blade System, Wet & Dry Use, SmartClick Beard
Trimmer

Beard, Face

Black

23.2x16.4x7.4cm

450 grams

8. WARRANTY AND SUPPORT



This Philips product is covered by a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions, including the warranty period.

For further assistance, product registration, or to find replacement parts, please visit the official Philips
support website or contact their customer service in your region. Keep your proof of purchase for warranty
claims.

© 2024 PHILIPS. All rights reserved.
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