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Cisco IP Phone 8800 Series User Manual
Model: CP-8841-3PW-NA-K9=

Brand: Cisco

1. PRODUCT OVERVIEW

The Cisco IP Phone 8800 Series with Multi-Platform Phone firmware is designed to enhance personal productivity in
the workplace through powerful and user-friendly features. This office phone boasts an ergonomic design, delivering
comfortable use, crystal-clear wideband audio for voice communications, consistent reliability, and encrypted voice
communications for heightened security.

Image: Front view of the Cisco IP Phone 8841, showing the handset, display screen, and keypad.
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Image: Banner displaying the Cisco logo and text "Cisco IP Phone MPP 8800 Series: Easy-to-use voice and video
collaboration."

Image: A person using a Cisco IP Phone at a desk, with text describing the phone's premium features including
color displays, mobile integration, Bluetooth, and video capabilities.

2. KEY FEATURES

Webex Calling Optimization: This device is optimized for Cisco Webex Calling. A Cisco Webex subscription
must be purchased separately.

Fixed Function Keys: Provides one-touch access to essential features such as service, messaging, directory,
hold/resume, transfer, and conference.

Fully Programmable: Line keys can be configured to support directory numbers or call features like speed
dialing, offering customization for user needs.

Optimal Performance: Features Class 2 Power over Ethernet (PoE) and a built-in Ethernet Gigabit switch for
seamless PC connection.

Compatibility: Integrates with other industry-leading call control platforms, which may require additional
licenses or services.

3. WHAT'S IN THE BOX
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4. SETUP GUIDE

4.1 Connecting the Phone

1. Connect Network Cable: Plug one end of an Ethernet cable into the network port (labeled with a network
icon) on the back of the phone and the other end into a network switch or router that provides Power over
Ethernet (PoE). If PoE is not available, connect a compatible power adapter (sold separately) to the power
port.

2. Connect Handset: Plug the coiled cord from the handset into the handset port (labeled with a handset icon)
on the phone.

3. Connect Headset (Optional): If using a headset, plug it into the headset port (labeled with a headset icon).

4. Connect PC (Optional): If you wish to connect a computer through the phone, plug an Ethernet cable from
your PC into the PC port (labeled with a computer icon) on the back of the phone.

4.2 Initial Boot-up

Once connected, the phone will power on automatically and begin its boot-up sequence. The display will show the
Cisco logo, followed by network configuration and registration status. This process may take a few minutes.
Ensure your network is configured to provide the necessary IP address and voice services for the phone to register
correctly. For Cisco Webex Calling, ensure your subscription is active and the phone is provisioned for your account.

5. OPERATING INSTRUCTIONS

5.1 Making and Receiving Calls

To Make a Call: Lift the handset, press the Speaker button, or press the Headset button. Dial the number
using the keypad.

To Answer a Call: Lift the handset, press the Speaker button, or press the Headset button when the phone
rings.

To End a Call: Replace the handset, or press the End Call softkey on the display.

5.2 Using Fixed Function Keys

The phone features dedicated buttons for common functions:

Service: Access various phone services.

Messaging: Access voicemail messages.

Directory: Access personal and corporate directories.

Hold/Resume: Place an active call on hold or resume a held call.

Transfer: Transfer an active call to another party.

Conference: Initiate a conference call with multiple participants.

5.3 Programmable Line Keys

The buttons alongside the display are programmable line keys. They can be configured to represent phone lines,



speed dials, or other features. Consult your system administrator for specific configurations.

5.4 Volume Control

Use the Volume button (labeled with + and -) to adjust the volume of the handset, headset, or speakerphone during
a call, or the ringer volume when the phone is idle.

6. MAINTENANCE

To ensure the longevity and optimal performance of your Cisco IP Phone, follow these maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to clean the phone's surfaces. Do not use liquid cleaners, aerosol
sprays, or harsh chemicals, as they can damage the phone.

Environment: Keep the phone in a clean, dry environment, away from direct sunlight, excessive heat, and
moisture.

Cables: Periodically check all connected cables for any signs of wear or damage. Ensure they are securely
plugged in.

7. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your Cisco IP Phone.

Problem Possible Cause Solution

Phone does
not power
on.

No power from Ethernet
(PoE) or power adapter.

Verify Ethernet cable is securely connected to a PoE-enabled port. If
using a power adapter, ensure it is plugged into a working outlet and
the phone.

No dial
tone.

Phone not registered with
call control system;
network issue.

Check network cable connection. Restart the phone by unplugging
and re-plugging the Ethernet cable. Contact your system
administrator if the issue persists.

Poor call
quality
(echo,
static).

Network congestion; faulty
cable; environmental
interference.

Ensure network stability. Try a different Ethernet cable. Move phone
away from other electronic devices.

Cannot
make or
receive
calls.

Phone not registered;
service outage; incorrect
configuration.

Check the phone's display for registration status. Verify network
connectivity. Contact your system administrator for assistance.

For more complex issues or persistent problems, please contact your IT department or refer to the official Cisco
support resources.

8. SPECIFICATIONS



Attribute Value

Manufacturer CISCO

Brand Cisco

Item Model Number CP-8841-3PW-NA-K9=

Item Weight 5.2 pounds

Product Dimensions (L x W x H) 15 x 10.7 x 4.7 inches

Material Type Metal, Plastic

Number of Items 1

Size 9"x10.1"x1.6"

Telephone Type Corded

Power Source Corded Electric

Dialer Type Single Keypad

Answering System Type Digital

Compatible Devices Cisco call control platforms, CP-8841-W-K9, CP-8841-K9-WS

9. WARRANTY INFORMATION

This Cisco IP Phone is covered by a manufacturer's warranty. For detailed information regarding warranty terms,
conditions, and duration, please refer to the official Cisco website or the documentation provided with your
purchase. Warranty claims should be directed through authorized Cisco channels or your point of purchase.

10. SUPPORT

For further assistance, technical support, or to access additional resources, please visit the official Cisco support
website or contact your system administrator.
You can find more information and support resources at the Cisco Store on Amazon.

© 2024 Cisco Systems, Inc. All rights reserved.
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