
Manuals+

☰

Manuals.plus /

› Forza Power Technologies /

› Forza NT-1011 UPS Battery Backup & Surge Protector User Manual

Forza Power Technologies NT-1011

Forza NT-1011 UPS Battery Backup & Surge
Protector User Manual

Model: NT-1011 | Brand: Forza Power Technologies

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Forza NT-1011
Uninterruptible Power Supply (UPS). The NT-1011 is designed to provide reliable battery backup and surge
protection for your electronic devices, safeguarding them against power outages, surges, and voltage
fluctuations. Please read this manual thoroughly before installation and use, and retain it for future reference.

2. SAFETY INSTRUCTIONS

Observe the following safety precautions to prevent injury and damage to the UPS or connected equipment:

Do not open the UPS casing. There are no user-serviceable parts inside. Refer all servicing to qualified
service personnel.

Do not connect non-computer-related equipment, such as medical devices, life support equipment, or
aquariums, to the UPS.

Ensure the UPS is connected to a properly grounded AC power outlet.

Avoid placing the UPS near water or in excessively humid environments.

Do not block ventilation openings. Allow adequate space around the UPS for proper airflow.

The internal battery is not user-replaceable. Attempting to replace the battery yourself may result in
electric shock or fire.

In case of fire, use a dry chemical extinguisher. Water can cause electrical shock.

3. PRODUCT OVERVIEW

The Forza NT-1011 UPS provides 1000VA (500W) of power capacity, offering comprehensive protection for
various electronic devices.
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Key Features:

Battery Backup and Surge Protection: Safeguards connected devices against power outages, voltage
fluctuations, and surges.

6 Outlets: Includes 4 outlets with battery backup and surge protection, and 2 outlets with surge
protection only.

Audible Warning Alarm: Notifies users of power events such as power outages or low battery.

Automatic Voltage Regulation (AVR): Stabilizes incoming AC power to protect equipment from
brownouts and overvoltages without using battery power.

Data Line Protection: Protects phone/fax/modem lines from surges.

Battery Self-Test: Automatically or manually checks battery status to ensure readiness.

Cold Start Function: Allows the UPS to be powered on using battery power without an AC utility
connection.

Components:

Refer to the images below for a visual representation of the UPS components.

Figure 1: Front view of the Forza NT-1011 Uninterruptible Power Supply, showing the power button and model number.



Figure 2: Rear view diagram illustrating the 6 protected outlets. Four outlets provide both battery backup and surge protection,
while two offer surge protection only.



Figure 3: Detail showing the RJ11 ports for data line protection (IN/OUT) and the illuminated power button, which indicates
operational status.

4. SETUP

4.1 Unpacking and Placement

1. Carefully unpack the UPS and inspect it for any shipping damage. If damage is found, do not operate the
unit and contact your dealer.

2. Place the UPS in a clean, dry, and well-ventilated area, away from direct sunlight, heat sources, and
excessive moisture.

3. Ensure the ambient temperature is between 0°C and 40°C (32°F and 104°F).

4. Position the UPS to allow easy access to the power cord and all outlets.

4.2 Connecting Equipment

1. Plug the UPS power cord into a grounded wall outlet.

2. Connect your critical devices (e.g., computer, monitor, modem) to the Battery Backup & Surge
Protected outlets (typically indicated by a different color or label). These outlets provide power during
outages.

3. Connect non-critical devices (e.g., printer, scanner) to the Surge Protected Only outlets. These outlets
protect against surges but do not provide battery power during an outage.

4. For data line protection, connect your phone/fax/modem line to the RJ11 'IN' port on the UPS, and then
connect a cable from the 'OUT' port to your device.

4.3 Initial Charging

For optimal performance, charge the UPS for at least 6-8 hours before initial use. The UPS will charge
automatically when connected to an AC power source, even if the unit is turned off.



5. OPERATING INSTRUCTIONS

5.1 Turning the UPS On/Off

To Turn On: Press and hold the power button for approximately 2 seconds until you hear a beep and the
LED indicator illuminates.

To Turn Off: Press and hold the power button for approximately 2 seconds until you hear a beep and the
LED indicator turns off.

5.2 LED Indicators and Audible Alarms

The UPS uses LED indicators and audible alarms to communicate its status:

Indicator/Alarm Status Description

Solid Green LED AC Mode
The UPS is operating on utility power and providing power to connected
devices.

Flashing Green LED
Battery
Mode

The UPS is operating on battery power due to a power outage or voltage
fluctuation.

Continuous Beep
Low
Battery

The battery is critically low. Save your work and shut down connected
equipment immediately.

Short Beeps (every
10 sec)

Battery
Mode

The UPS is supplying battery power.

Long Beep Overload
Connected equipment exceeds the UPS capacity. Disconnect non-
essential devices.

5.3 Cold Start Function

The cold start function allows you to power on the UPS and connected equipment using only battery power,
even if there is no incoming AC utility power. To activate, ensure the UPS is off, then press and hold the power
button for approximately 5 seconds. The UPS will power on and operate in battery mode.

6. MAINTENANCE

6.1 Battery Care

The internal battery is designed for a specific lifespan. To maximize battery life:

Keep the UPS connected to AC power to ensure the battery remains charged.

Avoid storing the UPS in extreme temperatures.

Perform a battery self-test periodically (see section 6.2).

The battery is not user-replaceable. If the battery requires replacement, contact Forza Power Technologies
customer support or a qualified service technician.

6.2 Battery Self-Test

The UPS features a battery self-test function to assess the battery's condition. This test can be initiated
manually or may occur automatically at regular intervals. During a self-test, the UPS briefly switches to battery



power to verify its capacity. If the battery fails the test, the UPS may indicate a fault or reduced runtime.

Figure 4: Visual representation of the battery self-test and Automatic Voltage Regulation (AVR) features, highlighting internal
system checks and power stabilization.

6.3 Cleaning

To clean the exterior of the UPS, use a soft, dry cloth. Do not use liquid or aerosol cleaners, as they may
contain flammable substances or cause electrical shock.

7. TROUBLESHOOTING

This section addresses common issues you may encounter with your UPS. If the problem persists after
attempting these solutions, contact customer support.

Problem Possible Cause Solution

UPS does not turn
on.

Battery is discharged
or not connected.

Ensure the UPS is plugged into a live AC outlet and allow it
to charge for several hours.

UPS beeps
continuously in
battery mode.

Low battery warning.
Save your work and shut down connected equipment. The
UPS will shut down when the battery is depleted.

Short battery runtime.
Battery not fully
charged or nearing
end of life.

Allow the UPS to charge for 6-8 hours. If the issue persists,
the battery may need replacement by a qualified technician.

UPS emits a long
beep and shuts
down.

Overload condition.
Disconnect some equipment from the battery backup outlets
to reduce the load. Ensure total wattage does not exceed
500W.



Connected
equipment does not
receive power.

UPS is off, or circuit
breaker tripped.

Ensure the UPS is turned on. Check and reset the circuit
breaker on the UPS if tripped.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Number NT-1011

Capacity 1000VA / 500W

Input Voltage 120V AC (Nominal)

Output Voltage 120V AC (Battery Mode)

Outlets 6 (4 Battery Backup & Surge, 2 Surge Only)

Battery Type Sealed Lead-Acid (Non-user replaceable)

Recharge Time 6-8 hours to 90% capacity

Dimensions (D x W x H) 3.98 x 10.98 x 5.59 inches (Product) / 12"D x 6"W x 9"H (Shipping)

Weight 0.173 ounces (Product)

Operating Temperature 0°C to 40°C (32°F to 104°F)

Color Black

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Forza Power Technologies products are backed by a limited warranty. The specific terms and duration of your
warranty may vary by region and product. Please refer to the warranty card included with your product or visit
the official Forza Power Technologies website for detailed warranty information.

9.2 Technical Support

If you encounter any issues or have questions regarding your Forza NT-1011 UPS that are not covered in this
manual, please contact Forza Power Technologies technical support. Contact information can typically be
found on the product packaging, the official website, or your purchase documentation.

© 2024 Forza Power Technologies. All rights reserved.
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