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Model: ARMKEK-527RE | Brand: Artline

1. INTRODUCTION

The Artline ECO-GREEN Whiteboard Markers are designed for clear and efficient writing and drawing on
whiteboards. This product features dry-safe, low-odor ink and is made with a commitment to environmental
responsibility, utilizing 78% recycled material. This manual provides essential information for the proper
use, care, and maintenance of your markers to ensure long-lasting performance.

2. ProbucT FEATURES

Ideal Application: Perfect for use in schools, colleges, universities, and office environments.

Whiteboard Compatibility: Specifically designed for writing and drawing on whiteboards, offering
easy erasability.

Smooth Writing: Equipped with a durable polyester fiber bullet tip for a consistent and effortless
writing experience.

Dry Safe Ink: Features a low-odor, dry-safe ink formulation.

Extended Cap-Off Time: The cap can be left off for up to 3 days without the ink drying out, ensuring
readiness for use.

Eco-Friendly Design: Manufactured using 78% recycled materials.
Refillable: Designed to be refillable, extending product life and reducing waste.

Replaceable Nibs: Spare nibs are available for purchase, allowing for continued optimal
performance.

3. SETUP

1.

Unpacking: Carefully remove the markers from their packaging.

2. First Use: Remove the cap from the marker. The marker is now ready for use.
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4. OPERATING INSTRUCTIONS

1. Writing: Use the marker on a clean, dry whiteboard surface. Apply light to moderate pressure for
best results.

2. Erasing: To erase, use a dedicated dry erase board eraser or a soft, dry cloth. Ensure the surface is
completely dry before writing again.

3. Recapping: Always recap the marker immediately after use to prevent the ink from drying out and to
prolong its lifespan.

Image 1: A single Artline ECO-GREEN whiteboard marker in red, with its cap detached, highlighting the bullet tip and the
'2mm’' marking on the cap.

5. MAINTENANCE

o Storage: Store markers horizontally when not in use. This helps to keep the ink evenly distributed to
the nib.



o Cleaning: Keep the marker body clean. Avoid getting dirt or debris on the nib.

o Refilling: If your marker runs out of ink, it can be refilled. Refer to Artline's official refill instructions
and use only compatible Artline refill ink for optimal performance and to avoid damage.

+ Nib Replacement: If the nib becomes worn or damaged, it can be replaced. Consult Artline's official
guidelines for replacing marker nibs and use only compatible Artline replacement nibs.
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Image 2: The packaging box for Artline ECO-GREEN whiteboard markers. The blue box displays the brand name, 'ECO-
GREEN Whiteboard Marker', 'DRY SAFE INK', and 'MADE FROM 78% RECYCLED MATERIAL'". Key features like 'Cap
can be left off for 3 days without drying out', 'Refillable', and 'Spare nibs available' are also visible.

6. TROUBLESHOOTING

o Marker not writing:



o Ensure the cap was not left off for an extended period beyond 3 days.
o Gently press the nib against a piece of scrap paper for a few seconds to prime the ink flow.

o Check if the marker needs refilling or if the nib needs replacement.
¢ Ink not erasing cleanly:

o Verify that the surface you are writing on is a genuine dry erase whiteboard. These markers are
not intended for permanent surfaces.

o Use a clean, dedicated dry erase board eraser. Old or dirty erasers can leave residue.

o For stubborn marks, use a specialized whiteboard cleaner.

7. SPECIFICATIONS

Brand Artline

Model Number ARMKEK-527RE

Ink Color Red

Quantity 12 pieces

Tip Size 2mm

Tip Type Bullet

Ink Type Dry Safe, Low Odor

Material Polyester fiber tip, 78% recycled material
Target Audience Adult

ltem Weight 19 grams (per marker)

8. SAFETY INFORMATION

Keep marker caps away from small children to prevent choking hazards.

o Avoid direct contact of ink with eyes. In case of contact, flush thoroughly with water and seek medical
attention if irritation persists.

Although the ink is low-odor, use in a well-ventilated area.

¢ Do not ingest ink.

9. WARRANTY AND SUPPORT

For warranty information, product support, or to purchase refills and spare nibs, please visit the official
Artline website or contact Artline customer service. Keep your purchase receipt as proof of purchase.
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