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Vaillant ecoTEC Pure VMW 236/7-2 Gas Condensing Boiler
User Manual

Model: VMW 236/7-2 (Reference: 2519977)

INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of
your Vaillant ecoTEC Pure VMW 236/7-2 gas condensing boiler. Please read this manual thoroughly before attempting any
installation, operation, or maintenance procedures to ensure safe and efficient use of the appliance. Keep this manual in a
safe place for future reference.

SAFETY INFORMATION

Professional Installation: This appliance must be installed by a qualified and certified professional in accordance
with all local and national regulations.

Gas Safety: Ensure all gas connections are secure and regularly checked for leaks. In case of a gas leak,
immediately shut off the gas supply, ventilate the area, and contact emergency services.

Electrical Safety: Ensure the boiler is properly grounded and connected to a suitable power supply. Do not operate
the appliance with damaged electrical cords or components.

Maintenance: Annual maintenance by a qualified technician is essential for safe and efficient operation.

Children and Pets: Keep children and pets away from the appliance during operation and maintenance.

Flammable Materials: Do not store flammable materials near the boiler.

PRODUCT OVERVIEW

The Vaillant ecoTEC Pure VMW 236/7-2 is a compact, wall-mounted gas condensing combi boiler designed for domestic
heating and hot water production. It features high efficiency and robust construction, characteristic of Vaillant products. This
model is suitable for natural gas operation and can support solar energy systems for domestic hot water.
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Figure 1: Front view of the Vaillant ecoTEC Pure VMW 236/7-2 gas condensing boiler. The appliance is white with the Vaillant logo
prominently displayed. A digital screen shows a temperature reading of '50', with several control buttons located beneath it. The

'ecoTEC pure' branding is visible at the bottom.



SETUP AND INSTALLATION

Installation of the Vaillant ecoTEC Pure VMW 236/7-2 boiler must be carried out by a qualified and certified heating
engineer. Incorrect installation can lead to serious hazards, including gas leaks, carbon monoxide poisoning, and electrical
shock. This section provides general guidance; refer to the detailed installation manual provided to your installer for specific
instructions.

Key Installation Considerations:

Location: Choose a suitable location that allows for proper ventilation, access for maintenance, and adherence to
local regulations regarding gas appliances.

Mounting: The boiler is wall-mounted. Ensure the wall structure can support the appliance's weight (approximately
30.8 kg).

Gas Supply: Connect to a natural gas supply with appropriate pressure and flow rates.

Water Connections: Connect to the domestic heating and hot water systems. Ensure all pipework is correctly sized
and sealed.

Flue System: Install the flue system according to manufacturer guidelines and local building codes to ensure safe
exhaust of combustion products.

Electrical Connection: Connect to a dedicated electrical circuit with appropriate fusing and grounding.

OPERATING INSTRUCTIONS

Once installed and commissioned by a qualified engineer, operating your Vaillant ecoTEC Pure boiler is straightforward.
The control panel allows you to adjust heating and hot water settings.

Basic Operation:

1. Power On/Off: Use the main power switch to turn the boiler on or off. The display will illuminate when powered on.

2. Heating Temperature Adjustment: Use the '+' and '-' buttons on the control panel to set your desired central heating
flow temperature.

3. Hot Water Temperature Adjustment: Similarly, adjust the domestic hot water temperature using dedicated controls,
if available, or through the main temperature settings.

4. Mode Selection: Some models may have different operating modes (e.g., heating only, hot water only, or both). Refer
to the specific icons on your display for mode selection.

5. Display Information: The digital display typically shows the current system pressure, flow temperature, and any
active error codes.

For advanced settings and programming, consult the detailed user guide or your installer.

MAINTENANCE

Regular maintenance ensures the longevity, efficiency, and safe operation of your Vaillant ecoTEC Pure boiler. Only
qualified technicians should perform internal maintenance.

User Maintenance:

Check System Pressure: Regularly check the system pressure gauge (usually located on the boiler or an external
gauge). It should typically be between 1.0 and 1.5 bar when the system is cold. If the pressure drops significantly,
repressurize the system according to the instructions in your full manual or contact a technician.

Keep Vents Clear: Ensure that all ventilation openings around the boiler are clear and unobstructed.

Clean Exterior: Wipe the exterior casing with a damp cloth. Do not use abrasive cleaners.



Professional Annual Service:
It is mandatory to have your boiler serviced annually by a Gas Safe registered (or equivalent national standard) engineer.
An annual service includes:

Checking all safety devices.

Inspecting the flue system for blockages or leaks.

Cleaning internal components, including the heat exchanger.

Verifying gas and water connections.

Testing the boiler's performance and efficiency.

TROUBLESHOOTING

If your boiler experiences an issue, an error code may appear on the digital display. Some common issues and their
potential solutions are listed below. For persistent problems or codes not listed, contact a qualified service engineer.

Error Code /
Symptom

Possible Cause Action

F.28
Ignition failure / Gas
supply issue

Check if other gas appliances are working. Ensure gas valve is open. Reset
the boiler. If issue persists, contact a technician.

F.54
Gas pressure fault / Gas
valve fault

This indicates a serious gas supply or component issue. Do not attempt to fix.
Immediately contact a qualified gas engineer.

Low System
Pressure

Water leak or natural
pressure drop

Repressurize the system using the filling loop (refer to full manual). If
pressure drops frequently, check for leaks or contact a technician.

No Hot
Water /
Heating

Thermostat setting,
power issue, or boiler
fault

Check thermostat settings and boiler power. Look for error codes. Reset the
boiler. If still no heat, contact a technician.

SPECIFICATIONS

Feature Detail

Model ecoTEC Pure VMW 236/7-2

Manufacturer Product ID 2519977

Dimensions (H x W x D) 72 cm x 44 cm x 33.5 cm

Weight 30.8 kg

Fuel Type Natural Gas

Electrical Power 24 kW

Efficiency Class A (European Energy Efficiency Class)

Material Aluminum (heat exchanger)

Domestic Hot Water Flow Rate 13.2/11.0 L/min

WARRANTY AND SUPPORT



Vaillant products are manufactured to high standards and come with a manufacturer's warranty. The specific terms and
duration of your warranty may vary based on your region and installation details. Please retain your proof of purchase and
installation certificate.

Customer Support:
For technical assistance, warranty claims, or to schedule a service appointment, please contact Vaillant customer service or
your authorized Vaillant installer.

Vaillant Official Website: www.vaillant.com (Please select your region for local contact details)

Authorized Service Partners: Contact your installer for details of local authorized service partners.

© 2023 Vaillant. All rights reserved. Information in this manual is subject to change without notice.

https://www.vaillant.com
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